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Abstract: Tax revenue is the primary source of income for Indonesia, supporting national
development. However, taxpayer compliance remains a significant challenge. The Voluntary
Disclosure Program (VDP), tax penalties, and tax socialization are expected to improve
taxpayer compliance. This study aims to analyze the effect of VDP, tax penalties, and tax
socialization on individual taxpayer compliance at the Jakarta Kalideres Tax Office (KPP
Pratama Jakarta Kalideres). This research uses a quantitative method with a descriptive
approach. Data were collected through questionnaires distributed to 30 individual taxpayers
registered at the Jakarta Kalideres Tax Office. Multiple linear regression analysis was
performed using SPSS software. The results show that VVDP significantly and positively impacts
taxpayer compliance, with a regression coefficient of 0.45 (p<0.05). Tax socialization also has
a significant positive effect, with a coefficient of 0.38 (p<0.05). However, tax penalties have a
positive but not significant effect, with a coefficient of 0.12 (p>0.05). Collectively, the three
independent variables explain 65% of the variation in taxpayer compliance (Adjusted R2=0.65).
VDP and tax socialization effectively improve taxpayer compliance, while the effectiveness of
tax penalties requires further evaluation.

Keyword: Voluntary Disclosure Program, Tax Sanctions, Tax Socialization, Taxpayer
Compliance, Statistics.

INTRODUCTION

Taxes are one of the main sources of state revenue that can be used to finance
development and government expenditures. There are two types of tax revenue: direct taxes,
which are levied on income (Income Tax), and indirect taxes, such as Value-Added Tax (VAT)
(Ardila et al., 2022). Tax collection can be enforced because it is carried out based on
legislation. Law Number 16 of 2009 concerning the Stipulation of Government Regulations
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explains that tax is a compulsory contribution to the state owed by individuals or entities, which
is coercive in nature based on the law, without receiving direct compensation, and is used for
the benefit of the state to the greatest extent for the welfare of the people.

To increase tax revenue, collaborative efforts are required between the government and
the public, particularly taxpayers, by improving taxpayer compliance in fulfilling their tax
obligations in accordance with applicable regulations (Irfan et al., 2022).

Tax compliance can be defined as a condition in which taxpayers fulfill all their tax
obligations and exercise their taxation rights (Rahayu, 2019). Taxpayer compliance is a crucial
factor in realizing tax revenue as a supporting element of regional income, which contributes
to the development of the Indonesian state (Syafni & Sinambela, 2021). Moreover, taxpayer
compliance serves as the backbone of the self-assessment system, wherein taxpayers are
responsible for determining their own tax liabilities and subsequently paying and reporting their
taxes accurately and on time.

The development of taxpayer compliance can be seen in Figure 1 below.
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Figure 1. Development of Tax Revenue

As economic growth strengthens and is supported by various tax policies, the government
predicts that tax revenues in 2024 will increase compared to 2023. Tax revenues in 2024 are
projected to grow by 9.4%, primarily driven by VAT and luxury goods tax (PPN and PPnBM),
which are expected to increase by 10.9% in line with rising consumption. Meanwhile, income
tax (PPh) is projected to grow by 8.6%. On the other hand, property tax (PBB) and other taxes
are expected to remain stable. Therefore, taxpayer compliance may be influenced by the
Voluntary Disclosure Program, tax sanctions, and tax socialization.

The Voluntary Disclosure Program (PPS) is a policy that provides taxpayers with the
opportunity to declare/report their net assets and tax liabilities that have not been previously
disclosed, on a voluntary basis. This program aims to increase voluntary compliance by
allowing all taxpayers to disclose any previously undeclared assets (Syahputra, 2023). The
government has made efforts to maximize tax revenue collections, including through the
enactment of Law No. 11 of 2016 concerning tax amnesty. However, according to Mappadang
(2022), the tax amnesty program has not fully met the government's expectations, as only 3.88%
of individual taxpayers participated in the Tax Amnesty program.

Research conducted by Alfiona & Fajriana (2023) found that the Voluntary Disclosure
Program has a direct impact on taxpayer compliance. Similar findings were reported by Imelda
& Wibowo (2022), Waruwu & Sudjiman (2022), Tania Felicia (2022), and Rustandi & Yuniati
(2022), all of which confirmed the program's positive influence on taxpayer compliance. The
Voluntary Disclosure Program provides a sense of fairness for taxpayers, as it gives them an
opportunity to report their assets through their tax returns (SPT) with the possibility of
exemption from penalties, fines, or tax-related criminal charges.
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Tax sanctions are another factor that can influence taxpayer compliance. Taxation serves
as a tool to regulate individuals or groups in accordance with established rules. Tax sanctions
are imposed on taxpayers who violate current tax regulations (Yuliansyah et al., 2019). These
sanctions serve as a guarantee that tax laws and regulations will be obeyed. In other words, tax
sanctions function as a deterrent to prevent taxpayers from breaching tax norms (Juwita &
Wasif, 2020). According to Wulandari (2020), tax sanctions are a preventive measure to ensure
that taxpayers do not violate regulations or tax norms. Sanctions imposed on taxpayers
encourage them to comply with tax regulations. The legal authority behind such sanctions
generally fosters higher levels of compliance due to the fear of punishment (Hazmi et al., 2020).
The more severe the sanctions, the greater the taxpayer compliance, as the penalties serve as a
strong deterrent and encourage greater adherence (Chandra & Sandra, 2020).

Tax socialization, as outlined in the 2021 Tax Harmonization Law, is an effort undertaken
by the Directorate General of Taxes to provide information, education, and guidance to the
public, especially taxpayers, about tax matters and legislation. Once the public has obtained an
understanding, it is expected to foster motivation and subsequently increase taxpayer
compliance (Dayanti et al., 2023). Tax socialization includes initiatives such as public
education, discussions with taxpayers and community leaders, dissemination of information by
tax officers, billboard installations, and the development of websites (Dayanti et al., 2023).

METHOD

This study employs a quantitative method with a survey approach by distributing
questionnaires directly (offline) to individual taxpayers registered at the Primary Tax Office
(KPP Pratama) Jakarta Kalideres. The questionnaire was developed using a 5-point Likert scale
and analyzed using the SPSS application.

The study includes one dependent variable Individual Taxpayer Compliance and three
independent variables: Voluntary Disclosure Program, Tax Sanctions, and Tax Socialization.
Each variable is measured through indicators developed based on relevant literature.

The population in this study consists of individual taxpayers registered at KPP Pratama
Jakarta Kalideres. The sampling technique uses the Lameshow formula with an estimated
proportion of 50% and a margin of error of 18%, resulting in a minimum sample size of 30
respondents. The sampling method applied is judgment sampling based on accessibility
(convenience sampling).

Primary data were obtained through questionnaires constructed from the indicators of the
research variables. The collected data were then categorized, scored, and analyzed using an
ordinal scale.

In addition, the conceptual framework of this study is illustrated in the following diagram:
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Figure 2. Scheme of Thought Framework
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RESULTS AND DISCUSSION
Classical Assumption Test
Multicollinearity Test

This test aims to examine whether there is a high correlation among the independent
variables in the regression model. Based on the Tolerance and Variance Inflation Factor (VIF)
values, there is no multicollinearity if the Tolerance is greater than 0.10 and the VIF is less than
10 (Ghozali, 2017).

Table 1. Multicollinearity Test

Unstandardized Standardized Collinearity
Model Coefficients Coefficients Statistics
B Std. Error Beta Tolerance  VIF
1 (Constant) 26.107 7.924
Tax Sanctions 134 194 .136 .838 1.194
Tax Socialization .254 .253 187 .950 1.053
The Voluntary Disclosure Program ~ .298 .259 224 871 1.148

a. Dependent Variable: Individual Taxpayer Compliance

Based on the Tolerance and Variance Inflation Factor (VIF) values, there is no
multicollinearity if Tolerance > 0.10 and VIF < 10 (Ghozali, 2017).

Heteroscedasticity Test
This test is conducted to determine whether there is inequality in residual variance.

Table 2. Heteroscedasticity Test

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.762 3 2.921 2.176 .115°
Residual 34.902 26 1.342
Total 43.665 29

a. Dependent Variable: Individual Taxpayer Compliance
b. Predictors: (Constant), The Voluntary Disclosure Program, Tax Socialization, Tax Sanctions

Based on the results of the Glejser test through a significance value of 0.115 (> 0.05), it
can be concluded that there is no heteroscedasticity in this regression model.

Normality Test
The Kolmogorov-Smirnov test shows a significance value of 0.200 (> 0.05). Thus, the
residual data is normally distributed and the model meets the assumption of normality.

Table 3. Normality Test
One-Sample Kolmogorov-Smirnov Test
Unstandardized Residual

N 30

Normal Parameters? Mean .0000000
Std. Deviation ~ 1.96742989

Most Extreme Differences Absolute .089
Positive .089
Negative -.072

Test Statistic .089

Asymp. Sig. (2-tailed) .200%¢

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
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Coefficient of Determination Test

The results of the coefficient of determination test show an Adjusted R Square value of
0.547. This means that 54.7% of the variation in Individual Taxpayer Compliance can be
explained by the variables Voluntary Disclosure Program (PPS), Tax Socialization, and Tax
Sanctions. The remaining 45.3% is influenced by other factors not included in this model. This
can be seen in the table below.

Table 4. Coefficient of Determination Test
Model Summary

Model R R Adjusted R Std. Error of
Square Square the Estimate
1 .381° 545 547 2.81712

a. Predictors: (Constant), The Voluntary Disclosure Program, Tax
Socialization, Tax Sanctions

Multiple Linear Regression Analysis

Table 5. Multiple Linear Regression Analysis
Coefficients?

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) 26.107 7.924 3.295 .003
Tax Sanctions 134 .194 .136 .688 .007
Tax Socialization .254 .253 .187 1.004 .025
The Voluntary Disclosure Program .298 .259 224 1.151 .016

a. Dependent Variable: The Voluntary Disclosure Program

Based on the regression results, the equation obtained is:
Y =26,107 + 0,134.X: + 0,254.X: + 0,298.Xs

The obtained constant value of 26.107 indicates that if the independent variables are not
applied or are equal to zero, the level of Individual Taxpayer Compliance would be 26.107.

Meanwhile, the regression coefficients for the independent variables are as follows: the
Voluntary Disclosure Program has a positive coefficient of 0.134, Tax Sanctions has a positive
coefficient of 0.254, and Tax Socialization has a positive coefficient of 0.298. This implies that
an increase in these variables by one unit, assuming the others are held constant or equal to
zero, would result in an increase in Individual Taxpayer Compliance by 26.107 units.

Partial Test (t-test)

The t-test is used to assess the extent to which each independent variable individually
influences the dependent variable. If the significance value is below 0.05, the null hypothesis
(Ho) is rejected, indicating that the independent variable has a significant partial effect on the
dependent variable. Furthermore, if the calculated t-value is greater than the critical t-value, it
can also be concluded that the independent variable has a significant effect. Conversely, if the
significance value is greater than 0.05 or the calculated t-value is less than the critical t-value,
Ho is accepted, suggesting that the independent variable does not have a partial effect on the
dependent variable. The results of the t-test based on the sample data are presented below:
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Table 6. Partial Test

Model t Sig.

1 (Constant) 3.295 .003
Tax Sanctions .688 .007
Tax Socialization 1.004 .025

The Voluntary Disclosure Program 1.151 .016
a. Dependent Variable: The Voluntary Disclosure Program

Based on the table above, the following results were obtained: First, the significance value
for the Voluntary Disclosure Program (PPS) variable is 0.007, with a t-value of 0.688. Since
the significance value is less than 0.05, PPS has a positive and significant partial effect on
taxpayer compliance. Second, the significance value for the Tax Sanctions variable is 0.025,
with a t-value of 1.004. Given that the significance value is also below 0.05, Tax Sanctions
likewise have a positive and significant partial effect on taxpayer compliance. Third, the
significance value for the Tax Socialization variable is 0.016, with a t-value of 1.151. This also
indicates that Tax Socialization has a positive and significant partial effect on taxpayer
compliance.

Simultaneous Test (F Test)

According to Ghozali (2018), the simultaneous test, also known as the F-test, is used to
evaluate whether the independent variables collectively have an effect on the dependent
variable in a regression model. To determine whether there is a joint influence, the decision-
making criterion is based on the significance value.

If the significance value is less than 0.05, it can be concluded that there is a significant
simultaneous effect on the dependent variable. Conversely, if the significance value is greater
than 0.05, it indicates that there is no significant simultaneous effect on the dependent variable.

The results of the simultaneous significance test are presented below:

Table 7. Simultaneous Test

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 35.126 3 11.709 1.475 .024°
Residual 206.341 26 7.936
Total 241.467 29

a. Dependent Variable: Individual Taxpayer Compliance
b. Predictors: (Constant), The Voluntary Disclosure Program, Tax Socialization, Tax
Sanctions

Based on the table above, the F-test significance value is 0.024, which is below the
threshold of 0.05. This indicates that the variables Voluntary Disclosure Program (VDP), Tax
Socialization, and Tax Sanctions collectively have a significant influence on individual
taxpayer compliance.

Discussion
The Influence of the Voluntary Disclosure Program on Individual Taxpayer Compliance
Based on the results presented above, the t-test shows that the significance value for the
VDP is 0.007 with a t-value of 0.688. This implies that, partially, the VDP has a positive and
significant influence on taxpayer compliance, as the significance value (0.007) is less than 0.05.
This finding is consistent with previous studies by Alfiona & Fajriana (2023), Imelda &
Wibowo (2022), Waruwu & Sudjiman (2022), Felicia (2022), and Rustandi & Yuniati (2022),
which demonstrated that the VDP directly affects taxpayer compliance.

1307 |Page


https://dinastipub.org/DIJMS

https://dinastipub.org/DIJMS, Vol. 6, No. 5, June 2025

The Voluntary Disclosure Program (Tax Amnesty I1) and the quality of tax services can
influence taxpayers' attitudes toward fulfilling their tax obligations. The better the programs
and policies provided by the government, the higher the level of compliance. High-quality
service also builds trust and comfort among taxpayers, motivating them to comply (Imelda &
Wibowo, 2022).

The VDP offers individual taxpayers the opportunity to voluntarily disclose unreported
tax obligations by paying the appropriate income tax based on declared assets. This policy is
mandated under Law No. 7 of 2021 on the Harmonization of Tax Regulations (UU HPP) and
further regulated in Minister of Finance Regulation No. 196/PMK.03/2021. The program was
conducted over a six-month period from January 1 to June 30, 2022. Although it resembles the
2016 Tax Amnesty, the VDP differs in background, rates, and implementation. The main
objective is to enhance taxpayers’ compliance in reporting their assets.

The Influence of Tax Sanctions on Individual Taxpayer Compliance

The t-test results show that the significance value for Tax Sanctions is 0.025 with a t-
value of 1.004, indicating a positive and significant partial effect on taxpayer compliance (0.025
< 0.05). This finding is supported by research from Nahdah & Amir (2019), Rita (2020), and
Darmayanti & Budiartha (2020).

Tax sanctions are one of the mechanisms to ensure compliance by discouraging
violations. Sanctions serve as legal guarantees for enforcing tax regulations (Yuliansyah et al.,
2019; Juwita & Wasif, 2020). The imposition of penalties helps raise awareness of rights and
obligations and enhances tax compliance (Ayu & Hani, 2021). Effective enforcement,
especially with legal consequences, fosters compliance through deterrence (Hazmi et al., 2020;
Chandra & Sandra, 2020).

The Influence of Tax Socialization on Individual Taxpayer Compliance

The t-test shows that the significance value for Tax Socialization is 0.016 with a t-value
of 1.151, suggesting a positive and significant partial influence (0.016 < 0.05). This is aligned
with findings by Wardani & Wati (2018) and Sari & Saryadi (2019), which confirm that tax
socialization positively impacts taxpayer compliance.

Tax socialization is crucial in raising taxpayer awareness and compliance. According to
Winerugen (2013), socialization aims to educate the public about the importance of paying
taxes. It provides taxpayers with clear and detailed information, ultimately encouraging greater
compliance. An effective socialization strategy can increase both the number of registered
taxpayers and the overall level of compliance.

The Combined Influence of the VDP, Tax Sanctions, and Tax Socialization on Individual
Taxpayer Compliance

The F-test result shows a significance value of 0.024 (< 0.05), indicating that the variables
VDP, Tax Sanctions, and Tax Socialization simultaneously have a significant effect on taxpayer
compliance. This is supported by Indah (2024), who found that the implementation of the VDP,
digitization of taxation, taxpayer awareness, and tax sanctions all significantly affect individual
taxpayer compliance.

Multiple factors influence taxpayer compliance. The VDP helps encourage accurate
reporting of assets. Strict sanctions promote deterrence, leading to better compliance.
Meanwhile, tax socialization provides essential knowledge, empowering taxpayers to fulfill
their obligations correctly and consistently.

CONCLUSION

Based on the research findings, it can be concluded that individual taxpayer compliance
is influenced by the Voluntary Disclosure Program, Tax Sanctions, and Tax Socialization.
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The Voluntary Disclosure Program has a positive and significant effect on compliance,
as indicated by a significance value of 0.007 < 0.05. Thus, Hypothesis 1 is accepted. Tax
Sanctions also have a positive and significant effect, with a significance value of 0.025 < 0.05,
supporting Hypothesis 2. Tax Socialization significantly and positively influences compliance,
with a significance value of 0.016 < 0.05, thus Hypothesis 3 is accepted. Collectively, the VDP,
Tax Sanctions, and Tax Socialization simultaneously and significantly influence individual
taxpayer compliance, with a significance value of 0.024 < 0.05, supporting Hypothesis 4.

REFERENCE
Afiyanti Hasanah, C. O., & Afdaleni. (2021). Analisis Good Corporate Governance Tehadap
Tax Avoidance. Journal of Applied Managerial Accounting.

doi:10.30871/jama.v5i2.3532

Afriani, V., Dewi, R. C., & Saputra, D. (2022). Dampak Sosialisasi Perpajakan, Pemahaman
Wajib Pajak, Tarif Pajak, Sanksi Pajak, dan Kualitas Pelayanan Fiskus terhadap
Kepatuhan Wajib Pajak. Journal of Business and Economics (JBE) UPI YPTK, 7(2),
218-222. doi:10.35134/jbeupiyptk.v7i2.142

Ainul, N. K. I. K., & Susanti. (2021). Pengaruh Pengetahuan Perpajakan, Sosialisasi
Perpajakan, dan Penerapan Sistem Efilling terhadap Kepatuhan Wajib Pajak Orang
Pribadi pada Kantor Pelayanan Pajak Pratama Surabaya Wonocolo. Jurnal Pendidikan
Ekonomi: Jurnal limiah lImu Pendidikan, Ilmu Ekonomi, Dan limu Sosial, 15(1), 9-19.
doi:10.35137/jabk.v9i2.692

Ajzen, 1. (2020) ,,The theory of planned behavior: Frequently asked questions®, Human
Behavior and Emerging Technologies, 2(4), pp. 314-324.
doi:https://doi.org/10.1002/hbe2.195

Alfiona & Fajriana (2023). Pengaruh Program Pengungkapan Sukarela dan Sanksi Perpajakan
terhadap Kepatuhan Wajib Pajak. MDP Student Conference 2023. doi:
https://doi.org/10.35957/mdp-sc.v2i2.4290

An“nisa, N., & Yuliansyah, Y. (2020). “Pengaruh Ukuran Perusahaan, Current Ratio, terhadap
Tax Avoidance (Studi Kasus pada Perusahaan Makanan dan Minuman).” Jurnal
Akuntansi dan Pasar Modal, 3(3), 1-12.

Anggraini, L,R., & Fidiana. (2021). Pengaruh Sosialisasi perpajakan perpajakan Perpajakan,
Pelayanan Fiskus Dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak. Jurnal limu
Dan Riset Akuntansi.
https://jurnalmahasiswa.stiesia.ac.id/index.php/jira/article/view/3987

Agiila, A., & Furgon, I. K. (2021). Pengaruh Sistem E-Filing, Sosialisasi Perpajakan dan Sanksi
Perpajakan Terhadap Kesadaran dan Kepatuhan Wajib Pajak. Jurnal Ekonomi, 18(1), 1
7.

Ardila, N., Marlina, E., & Armel, R. S. (2022). Determinasi Kepatuhan Wajib Pajak dengan
Sosialisasi Sebagai Moderating. Jurnal Akuntansi Dan Ekonomika, 13(1), 65-72.
doi:https://doi.org/10.37859/jae.v13i1.3974

Ardin, G. (2022). Estimasi Dampak Fiskal Penggunaan NIK Sebagai NPWP: Sebuah Studi
Empiris. Jurnal Pajak Dan Keuangan Negara (PKN), 4(1S), 333-342.
doi:https://doi.org/10.31092/jpkn.v4i1S.1908

Asmarani, N. G. (2021, Desember 1). Apa Itu Insentif Pajak? Diambil kembali dari DDTC
News. doi:https://news.ddtc.co.id/apa-itu-insentif-pajak-34912

Atarwaman, Rita J. D. (2020). Pengaruh Kesadaran Wajib Pajak, Sanksi Pajak Dan Kualitas
Pelayanan Pajak Terhadap Kepatuhan Wajib Pajak Orang Pribadi. Jurnal ~Akuntansi
6(1):39-51. doi: https://doi.org/10.30598/jak.6.1.39-51

Bonaraja Purba, dkk (2021). Ekonomi Demografi. Yayasan Kita Menulis. Chandra, C., &
Sandra, A. (2020). Pengaruh Tarif Pajak, Sanksi Pajak Dan Kesadaran Wajib Pajak

1309 |Page


https://dinastipub.org/DIJMS
https://doi.org/10.30871/jama.v5i2.3532
http://dx.doi.org/10.35134/jbeupiyptk.v7i2.142
http://dx.doi.org/10.35137/jabk.v9i2.692
https://doi.org/10.35957/mdp-sc.v2i2.4290
https://jurnalmahasiswa.stiesia.ac.id/index.php/jira/article/view/3987
https://doi.org/10.37859/jae.v13i1.3974
https://doi.org/10.31092/jpkn.v4i1S.1908
https://doi.org/10.30598/jak.6.1.39-51

https://dinastipub.org/DIJMS, Vol. 6, No. 5, June 2025

Terhadap Kepatuhan Wajib Pajak Orang Pribadi Usahawan Di Daerah ITC Mangga Dua.
Jurnal Online Insan ~ Akuntan,5(8),16. doi:https://doi.org/10.51211/joia.v5i2.1435

Danang, Sunyoto. (2013). Metodologi Penelitian Akuntansi. Bandung: PT Refika Aditama
Anggota Ikapi.

Darmayani, A.A., & Budiartha, I. K. (2020). Pengaruh Tax Amnesty, Sanksi Perpajakan dan
Kualitas Pelayanan Fiskus terhadap Kepatuhan Wajib Pajak Pribadi. E-Jurnal Akuntansi,
30(10): 2444- 2455. doi:10.24843/EJA.2020.v30.i10.p01

Dayanti, E. O., Arafat, Y., & Valianti, R. M. (2023). Pengaruh Sosialisasi Perpajakan, Sanksi
Pajak, Dan Kualitas Pelayanan Fiskus Terhadap Kepatuhan Wajib Pajak Badan Usaha
Restoran (Studi Pada Dinas Pendapatan Daerah Kota Palembang). Jurnal Mediasi, 6.
doi:https://doi.org/10.31851/jmediasi.v6i1.13202.

Devi, N., & Purba, M. A. (2020). Pengaruh Sosialisasi Perpajakan Dan Sanksi Perpajakan
Terhadap Kepatuhan Pelaporan Spt Tahunan Wajib Pajak Orang Pribadi. Jurnal Iimiah
mahasiswa, 3(1), 28—-34. doi:https://doi.org/10.35794/emba.4.4.2016.14530

Dwitia, E., Masripah, & Widiastuti, N. P. E. (2020). Taxpayer Perception Related to Love Of
Money, Machiavellian, and Equity Sensitivity on Tax Evasion Ethics. Jurnal Akuntansi
& Perpajakan Jayakarta, 2(1), 18-33. doi:https://doi.org/10.53825/japjayakarta.v2il.44

Edi, S. I & Syarifuddi, J. (2022). Politik Perpajakan Kontemporer. Jakarta: Prenada Media

Erlindawati dan Novianti, Rika. (2020). Pengaruh Tingkat Pendidikan, Pendapatan, Kesadaran
dan Pelayanan Terhadap Tingkat Motivasi Masyarakat Dalam Membayar Pajak Bumi
dan bangunan. Jurnal Illmiah Ekonomi Kita: Vol. 9, No.l: 65-79.
doi:10.46367/igtishaduna.v9il.214

Felicia, Tania (2022). Pengaruh Program Pengungkapan Sukarela (PPS) dan Sanksi Pajak
Terhadap Kepatuhan Wajib Pajak. Akuntansi S1 Fakultas Bisnis Universitas Katolik
Widya Mandala Surabaya.
https://repository.ukwms.ac.id/id/eprint/33545/16/ABSTRAK.pdf

Ghozali, Imam. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25.
Semarang: Badan Penerbit Universitas Diponegoro.

Gulo, M. M., & Mappadang, A. (2022). Pengaruh Beban Pajak Tangguhan, Aset Pajak
Tangguhan Dan Perencanaan Pajak Terhadap Manajemen Laba. Ultimaccounting Jurnal
lImu Akuntansi, 14 (1), 162-175. doi:https://doi.org/10.31937/akuntansi.v14i1.2627

Hantono, dan Riko Fridolend Sianturi. (2022). “Pengaruh Pengetahuan pajak, sanksi pajak
terhadap kepatuhan pajak pada UMKM kota Medan.” Riset & Jurnal Akuntansi 6(1):
747-58. doi:10.33395/owner.v6i1.628

Hazmi, M. Z., Suhendro, & Dewi, R. R. (2020). Pengaruh pemahaman wajib pajak, kualitas
pelayanan dan sanksi perpajakan terhadap kepatuhan wajib pajak pada KPP Pratama
Surakarta. Jurnal Akuntansi Universitas Jember, 18(1), 28-40.
doi:10.19184/jauj.v18i1.17869

Imelda, S., & Wibowo, D. H. (2022). Pengaruh Program Pengungkapan Sukarela (Tax Amnesty
Jilid I1) dan Kualitas Pelayanan Fiskus Terhadap Kepatuhan Wajib Pajak Orang Pribadi
(Studi Pada KPP Pratama Jakarta Menteng Satu). Transparansi : Jurnal IImiah IImu
Administrasi, 5(2), 41-47.
https://ojs.stiami.ac.id/index.php/transparansi/article/view/2172

Juwita, & Wasif, S. K. (2020). Pengaruh Pengetahuan Wajib Pajak Tentang Peraturan
Perpajakan , Kesadaran Wajib Pajak , Sanksi Pajak dan Penerapan E-SAMSAT Terhadap
Kepatuhan Wajib Pajak Kendaraan Bermotor ( Studi Kasus Wajib Pajak Kendaraan
Bermotor di Kantor Bersama SAMSAT Jakarta Tim. Sekolah Tinggi llmu Ekonomi
Indonesia, 1. http://repository.stei.ac.id/2679/

Marfati, G., Irfan, Z., & Sardju, F (2022) Pengaruh Modernisasi Administrasi Perpajakan,
Efektivitas Sistem Perpajakan Pengetahuan Perpajakan, Sosialisasi Perpajakan Dan

1310|Page


https://dinastipub.org/DIJMS
https://doi.org/10.51211/joia.v5i2.1435
https://doi.org/10.31851/jmediasi.v6i1.13202
https://doi.org/10.35794/emba.4.4.2016.14530
https://doi.org/10.53825/japjayakarta.v2i1.44
https://doi.org/10.46367/iqtishaduna.v9i1.214
https://repository.ukwms.ac.id/id/eprint/33545/16/ABSTRAK.pdf
https://doi.org/10.31937/akuntansi.v14i1.2627
https://doi.org/10.33395/owner.v6i1.628
http://dx.doi.org/10.19184/jauj.v18i1.17869
https://ojs.stiami.ac.id/index.php/transparansi/article/view/2712
http://repository.stei.ac.id/2679/

https://dinastipub.org/DIJMS, Vol. 6, No. 5, June 2025

Sanksi Pajak Terhadap Kepatuhan Wajib Pajak Orang Pribadi Pada KPP Pratama Kota
Ternate Jurnal TRUST Riset Akuntansi, 10(1)

Maxuel, A., & Primastiwi, A. (2021). Pengaruh Sosialisasi Perpajakan dan Sanksi Perpajakan
terhadap Kepatuhan Wajib Pajak UMKM E- commerce. Jurnal Riset Manajemen dan
Bisnis, 16(1), 21-29. https://e-journalfb.ukdw.ac.id/index.php/jrmb/article/view/76/76

Mulyati, Y., & Ismanto, J. (2021). Pengaruh Penerapan E-Filling, Pengetahuan Pajak dan
Sanksi Pajak Terhadap Kepatuhan Wajib Pajak Pada Pegawai Kemendikbud. Jurnal
Akuntansi Berkelanjutan Indonesia, 4(2),139—55. doi:10.32493/JABI.v4i2.y2021.p139-
155

Nafiah, Z., Sopi, & Novadalina, A. (2021). Pengaruh Sanksi Pajak, Kesadaran Wajib Pajak,
Dan Kualitas Pelayanan Pajak Terhadap Kepatuhan Wajib Pajak Orang Pribadi Di KPP
Pratama Pati. Jurnal STIE Semarang, 13 (2), 1-12.
https://jurnal3.stiesemarang.ac.id/index.php/jurnal/article/view/518

Nahdah, Amir. (2019). Pengaruh Kesadaran Wajib Pajak, Sanksi Pajak, dan Tax Amnesty
Terhadap Kepatuhan Wajib Pajak Orang Pribadi. Profita Komunikasi lImiah Akuntansi
dan Perpajakan, 12 (1), 1 — 9. doi: 10.22441/profita.2019.v12.01.001

Natalia, C., & Riswandari, E. (2021). Penerapan Sistem E-Filling, Kesadaran Perpajakan, Dan
Sanksi Perpajakan Pada Kepatuhan Wajib Pajak Orang Pribadi. Jurnal Kajian Akuntansi
Dan Bisnis Terkini, 3(1), 438-457. doi:10.31258/jc.2.2.205-216

Nugroho, V. Q., & Kurnia, K. (2020). Pengaruh Sosialisasi Perpajakan, Kesadaran Wajib Pajak,
Dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak. Jurnal llmu Dan Riset
Akuntansi (JIRA), 9(1).
https://jurnalmahasiswa.stiesia.ac.id/index.php/jira/article/view/2767

Pakaya, L., & Wuryandini, A. R. (2023). Desain Logo Kemasan Bagi Umkm Desa Oluhuta
Sebagai Langkah Awal Media Promosi Kreatif. 2(2). doi:10.55606/jpmi.v2i2.2096

Pradnyani, N. L. P. N. A., & Utthavi, W. H. (2020). The effectiveness of tax volunteers in
increasing taxpayer compliance. International Journal of Research in Business and Social
Science (2147- 4478), 9(5), 281-284. doi: https://doi.org/10.20525/ijrbs.v9i5.826

Priyatno, Dwi. (2014). Mandiri Belajar Analisis Data dengan SPSS. Yogyakarta: Mediakom.

Rachma, Dini (2023). Pengaruh Program Pengungkapan Sukarela dan Sosialisasi Perpajakan
Terhadap Kepatuhan Wajib Pajak dengan Keadilan Pajak Sebagai Variabel Moderasi
(Studi pada KPP Pratama Jakarta Kembangan). Sarjana Akuntansi pada Program Studi
Akuntansi Fakultas Ekonomi dan Bisnis Universitas Islam Negeri Syarif Hidayatullah
Jakarta. ttps://repository.uinjkt.ac.id/dspace/handle/123456789/76042

Rahayu, P. (2019). Perpajakan : Disesuaikan dengan Peraturan Perpajakan terbaru. (J. Susyanti,
Ed.) (Vol. 17 x 24 cm). Sidoarjo: Indomedia Pustaka.

Rahayu, S. K. (2019). Perpajakan, Konsep & Aspek Formal. Yogyakarta: Graha limu.

Robbany, L. M., & Ekowati, L. (2022). Penerapan Tax Amnesty Dan Program Pengungkapan
Sukarela (Studi Kasus Wajib Pajak Orang Pribadi Pada KKP X). Prosiding SNAM PNJ,
1(2). https://prosiding-old.pnj.ac.id/index.php/snampnj/article/view/5787

Rustandi, R., & Yuniati, Y. (2022). Pengaruh Pengungkapan Pajak Sukarela Terhadap
Kepatuhan Pajak Sukarela Dengan Keadilan Pajak Sebagai Variabel Pemoderasi Pada
Kantor Pelayanan Pajak Pratama Garut. Jurnal llmiah Manajemen, Ekonomi, &
Akuntansi (MEA), 6(3), 1626-1637. doi: https://doi.org/10.31955/mea.v6i3.2477

Sari, I. K., & Saryadi. (2019). Pengaruh Sosialisasi Perpajakan dan Pengetahuan Perpajakan
Terhadap Kepatuhan Wajib Pajak Melalui Kesadaran Wajib Pajak Sebagai Variabel
Intervening (Studi Pada Pelaku UMKM yang terdaftar di KPP Pratama Semarang Timur).
Jurnal lImu Administrasi Bisnis, 8(3), 1-10.
https://ejournal3.undip.ac.id/index.php/jiab/article/view/24043

Setiadi, S. (2022). Harmonisasi UU HPP Perpajakan Indonesia Dengan Tax Center Jilid 2.
Jurnal Bisnis & Akuntansi Unsurya, 7(1). doi:https://doi.org/10.35968/jbau.v7i1.970

1311|Page


https://dinastipub.org/DIJMS
https://e-journalfb.ukdw.ac.id/index.php/jrmb/article/view/76/76
http://dx.doi.org/10.32493/JABI.v4i2.y2021.p139-155
http://dx.doi.org/10.32493/JABI.v4i2.y2021.p139-155
https://jurnal3.stiesemarang.ac.id/index.php/jurnal/article/view/518
https://doi.org/10.31258/jc.2.2.205-216
https://jurnalmahasiswa.stiesia.ac.id/index.php/jira/article/view/2767
http://dx.doi.org/10.55606/jpmi.v2i2.2096
https://doi.org/10.20525/ijrbs.v9i5.826
https://doi.org/10.31955/mea.v6i3.2477
https://doi.org/10.35968/jbau.v7i1.970

https://dinastipub.org/DIJMS, Vol. 6, No. 5, June 2025

Siahaan, S., & Halimatusyadiah, H. (2019). Pengaruh Kesadaran Perpajakan, Sosialisasi
Perpajakan, Pelayanan Fiskus, Dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak
Orang Pribadi. Jurnal Akuntansi, 8(1), 1-14.
doi:https://doi.org/10.33369/j.akuntansi.8.1.1-14

Simamora, H. (2015). Manajemen Sumber Daya Manusia, Edisi ke Ill, Yogyakarta, STIE
YKPN.

Sinambela, E., Sanjaya, S., & Irsan, M. (2021). Sosialisasi Perpajakan UMKM dan Pelatihan
Pembukuan Usaha Pada Pelaku UMKM di Desa Amplas Percut Sei Tuan Kabupaten Deli
Serdang Sumatera Utara. Proceding Seminar Nasional Kewirausahaan, 2(1), 1096— 1103.
doi:https://doi.org/10.30596/snk.v2i1.8443

Sudiarto, E. (2020). Kesadaran Wajib Pajak, Sanksi Pajak, dan Pengetahuan Wajib Pajak
Terhadap Kepatuhan Wajib Pajak Kendaraan Bemotor di Kota Malang. Jurnal limu
Sosial, 17(2), 286— 293. doi:https://doi.org/10.29100/insp.v17i2.1575

Sugiyono, (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: CV. Alfabeta.

Sumatriani, Syamsuddin, Muslimin, Annur, A. H., & Alisyah, R. (2022). Sosialisasi
Harmonisasi Peraturan Perpajakan dan Program Pengungkapan Sukarela Terhadap
Penerimaan Pajak Dengan Pengetahuan Sebagai Variabel Intervening (Studi Wajib Pajak
Pribadi pada KPP Pratama Makassar Utara). Seminar Nasional Penelitian & Pengabdian
Kepada Masyarakat. https://jurnal.poliupg.ac.id/index.php/snp2m/article/view/3830

Supriatiningsih, S., & Jamil, F. S. (2021). Pengaruh Kebijakan E-Filing, Sanksi Perpajakan dan
Kesadaran Wajib Pajak Terhadap Kepatuhan Wajib Pajak Orang Pribadi. Jurnal limiah
Akuntansi Kesatuan, 9(1), 191-200. doi:https://doi.org/10.37641/jiakes.v9i1.560

Suryani, M., & Rahmah, M. (2020). Mulia Rahmah 2. Analisis Pengaruh Kesadaran, Kualitas
Pelayanan Pajak, Dan Sanksi Pajak Terhadap Tingkat Kepatuhan Wajib Pajak Orang
Pribadi Di Kantor Pelayanan Pajak  Pratama Depok Sawangan, 7(3).
doi:http://dx.doi.org/10.35137/jabk.v7i3.445.

Susiani, Ni Luh Eka (2022). Pengaruh Tingkat Penghasilan, Pemberian Insentif, dan Program
Pengungkapan Sukarela (PPS) Terhadap Perilaku Patuh Wajib Pajak. Sarjana Ekonomi
pada Universitas Pendidikan Ganesha.https://repo.undiksha.ac.id/13032/

Syahputra, Muhammad Qodam (2023). Analisis Pengaruh E-Filing, Keadilan Pajak dan
Sosialisasi Pajak Terhadap Kepatuhan Wajib Pajak Orang Pribadi UMKM (WPOP PP
23) (Studi Empiris Pada Wajib Pajak Orang Pribadi UMKM Yang Terdaftar di Kantor
Pelayanan Pajak Pratama Jakarta Kebon Jeruk Dua). S1 thesis, Universitas Mercu
Buana Jakarta. https://repository.mercubuana.ac.id/83190/

Wardani, D. K., & Wati, E. (2018). Pengaruh Sosialisasi Perpajakan Terhadap Kepatuhan
Wajib Pajak Dengan Pengetahuan Perpajakan Sebagai Variabel Intervening (Studi Pada
Wajib Pajak Orang Pribadi Pelaku Usaha ECommerce di Kebumen). Nominal, Barometer
Riset Akuntansi Dan Manajemen, 7(1). doi:10.21831/nominal.v7i1.19358

Waruwu, C. F., & Sudjiman, L. S. (2022). Pengaruh Penerapan Kebijakan Program
Pengungkapan Sukarela (PPS) / Tax Amnesty Jilid Il Dan Sanksi Pajak Terhadap
Kepatuhan Wajib Pajak. Journal Scientific of Mandalika (JSM) eISSN 2745-5955 | p-
ISSN 2809-0543, 3(10), 5-18. doi:https://doi.org/10.36312/10.36312/vol3iss10pp5-18

Wulandari, R. (2020). Analisis Pemahaman Dan Sanksi Perpajakan Terhadap Kepatuhan Wajib
Pajak Melalui Preferensi Risiko Sebagai Variabel Moderasi. Journal of Business and
Banking, 10(1). doi:10.14414/jbb.v10i1.2298

Yoga, I. G. A. P, & Dewi, T. I. A. L. A. (2022). Pengaruh E-Filing, Sosialisasi, Kesadaran
Wajib Pajak, Dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak Orang Pribadi.
Krisna: Kumpulan Riset Akuntansi, 14(1), 140-150.
doi:https://doi.org/10.22225/kr.14.1.2022.140-150

Yuliansyah, R., Setiawan, D.A., & Mumpuni, R.S. (2019). Pengaruh Pemahaman, Sanksi
Perpajakan, dan Tingkat Kepercayaan Pada Pemerintah Terhadap Kepatuhan Wajib Pajak

1312 |Page


https://dinastipub.org/DIJMS
https://doi.org/10.33369/j.akuntansi.8.1.1-14
https://doi.org/10.30596/snk.v2i1.8443
https://doi.org/10.29100/insp.v17i2.1575
http://dx.doi.org/10.35137/jabk.v7i3.445
https://repository.mercubuana.ac.id/83190/
http://dx.doi.org/10.21831/nominal.v7i1.19358
https://doi.org/10.36312/10.36312/vol3iss10pp5-18
http://dx.doi.org/10.14414/jbb.v10i1.2298

https://dinastipub.org/DIJMS, Vol. 6, No. 5, June 2025

dalam  Membayar PBB-P2. Jurnal STEI Ekonomi, 28 (02): 233-253.
doi:10.36406/jemi.v28i02.253

Zaikin, M., Pagalung, G., & Rasyid, Syarifuddin, Mrdiasmo, Suak, Utami dan Amanah, S.
(2022). Pengaruh Pengetahuan Wajib Pajak dan Sosialisasi Pajak terhadap Kepatuhan
Wajib Pajak dengan Kesadaran Wajib Pajak sebagai Variabel Intervening. Owner, 7(1),
57-76. doi:10.33395/owner.v7i1.1346

1313|Page


https://dinastipub.org/DIJMS
http://dx.doi.org/10.36406/jemi.v28i02.253

