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Abstract: The purpose of this literature research is expected to build hypotheses regarding 

the influence between variables which can later be used for further research in the scope of 

human resource management. The literature review research article determines company 

performance: analysis of corporate culture, human resource quality, leadership and 

information technology which is a scientific literature article in the scope of human resource 

management science. The approach used in this literature review research is descriptive 

qualitative. The data collection technique is to use literature studies or review relevant 

previous articles. The data used in this descriptive qualitative approach comes from previous 

research relevant to this research and sourced from academic online media such as Thomson 

Reuters Journals, Springer, Taylor & Francis, Scopus Emerald, Elsevier, Sage, Web of 

Science, Sinta Journals, DOAJ, EBSCO, Google Scholar and digital reference books. In 

previous studies, 1 relevant previous article was used to review each independent variable. 

The results of this literature review article are: 1) Corporate Culture affects Company 

Performance; 2) Quality of Human Resources affects Company Performance; 3) Leadership 

affects Company Performance; and 4) Information Technology affects Company 

Performance. 

 

Keyword: Company Performance, Corporate Culture, Human Resource Quality, Leadership, 

Information Technology. 

 

 

INTRODUCTION 

Company performance serves as a primary metric for evaluating the efficacy of an 

organization in attaining its objectives. In Indonesia, despite the presence of numerous 

companies across a range of sectors, their performance has exhibited a concerning trend in 

recent years. As evidenced by data released by the Indonesia Stock Exchange (IDX), there 

has been a notable decline in the LQ45 index, which encompasses the 45 most highly 

performing companies in the Indonesian stock market, since 2019. This decline is indicative 

of broader economic challenges, as well as a gap in research regarding the factors that 

influence company performance (Qalati et al., 2022).  
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One factor that is frequently neglected in research is the impact of corporate culture. A 

robust corporate culture can serve as a pivotal catalyst for enhanced performance 

(Abdelwahed et al., 2023). However, a considerable number of organizations in Indonesia 

remain inadequately informed about its significance. For example, research conducted by 

Huo & Jiang, (2023) indicates that a positive corporate culture can enhance employee 

motivation and reduce turnover rates, which in turn contributes to increased productivity. 

Nevertheless, in Indonesia, a considerable number of companies adhere to a conventional and 

inflexible work culture, which can impede innovation and creativity. 

In addition to the aforementioned factors, the quality of human resources (HR) is also a 

critical determinant of performance. According to data from the Qorina, (2019), while the 

level of education in Indonesia is on the rise, the discrepancy between the skillsets of the 

workforce and the demands of the industry persists. This results in many companies 

experiencing difficulties in identifying and recruiting a qualified workforce, which ultimately 

has a detrimental impact on their performance (Schleu & Hüffmeier, 2021). In light of these 

considerations, further research is required to ascertain how human resources training and 

development can be optimized to enhance organizational performance. 

Furthermore, the role of leadership in determining company performance is significant. 

An effective leader is capable of motivating the team and establishing a work environment 

conducive to achieving company goals (Müller et al., 2024). Nevertheless, a considerable 

number of companies in Indonesia continue to adopt an authoritarian leadership style, which 

can impede employee involvement and diminish morale. As demonstrated by Susanto, 

Widyastuti, et al., (2023), transformational leadership has the potential to enhance overall 

team and organizational performance. It is therefore important to explore the impact of 

different leadership approaches on company performance in Indonesia (Tosun et al., 2022). 

Furthermore, information technology (IT) is an additional factor that cannot be 

overlooked in the determination of a company's performance. In the contemporary digital 

age, organizations that fail to leverage information technology (IT) effectively will inevitably 

fall behind their competitors (Feng, 2023). As indicated by data from the Stirpe et al., (2022), 

companies that effectively adopt digital technology can increase their productivity by 20%. 

However, many companies in Indonesia are still hesitant to invest in IT, which consequently 

impedes their ability to compete effectively in the global market. Therefore, this study aims 

to identify and analyze the relationship between corporate culture, HR quality, leadership, 

and IT on firm performance in Indonesia (Takeuchi et al., 2022). 

In recent years, the information, banking, and communications sector in Indonesia has 

exhibited a notable decline in company performance. Based on data from the Jumawan et 

al., (2024), the performance of companies in these sectors experienced a significant decline 

from 2019 to 2024. The table below illustrates the annual percentage growth of these 

sectors: 

 
Table 1. Company Growth in the Information, Banking and Communications  

Sector in Indonesia 2019-2024 

Year Information Sector Banking Sector Communication Sector 

2019 8,5% 6,2% 7,1% 

2020 4% 3,5% 5% 

2021 2,5% 2,0% 4% 

2022 1% 1,5% 3% 

2023 -0,5% 0,5% 2% 

2024 -1% 0% 1% 

 

The data illustrate that the information sector is experiencing the most pronounced 

decline in growth, with negative growth rates projected for both 2023 and 2024. Conversely, 

the banking and communications sector also exhibits a decline, albeit at a slower rate than 
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that observed in the information sector. This decline in performance can be attributed to a 

number of factors, including the impact of the global pandemic, shifts in consumer behavior, 

and intensified competition in the market (Afrasiabi et al., 2022).  

Further analysis indicates that the information sector, which was previously regarded as 

the primary catalyst for digital economic growth in Indonesia, is now confronted with 

significant challenges. For instance, technology companies that specialize in digital services 

are encountering difficulties in retaining their customer base, which is shifting towards 

alternative platforms that offer superior and more innovative services (Ghosh, 2022).  

In the context of banking, although the sector is still relatively stable, many banks have 

experienced a decline in net profit due to an increase in credit risk and a reduction in loan 

demand. This situation was further complicated by economic uncertainty resulting from 

inflationary pressures and fluctuations in exchange rates (Gaan & Shin, 2023). Meanwhile, 

the communications sector, while still demonstrating growth, is also facing challenges from 

rising operational costs and the need to invest in new technologies to maintain 

competitiveness. Against this backdrop, it is crucial to conduct a comprehensive analysis of 

the factors influencing firm performance in these sectors. This research will elucidate the role 

of corporate culture, human resource quality, leadership, and information technology in 

determining firm performance (Alqudah et al., 2022). 

Prior to conducting a more comprehensive investigation, it is essential to gain an 

understanding of the various factors that can potentially impact a company's performance. 

Corporate culture represents a significant factor influencing employee interactions, 

collaboration, and contributions to organizational objectives (Van Triest et al., 2023). A 

positive organizational culture has been demonstrated to enhance employee motivation and 

productivity, whereas a negative culture has been linked to elevated turnover rates and 

diminished job satisfaction (Benitez et al., 2022). 

The quality of human resources is also a significant determinant of organizational 

performance. As evidenced by research conducted by Susanto et al., (2024), organizations 

that employ engaged personnel with the requisite competencies tend to exhibit superior 

performance. The quality of education and training received by employees can influence their 

capacity to adapt to changes in the industry and technology. It is similarly important to 

consider the role of effective leadership (Yagil et al., 2023). Those in leadership positions 

who are able to inspire and motivate their teams can facilitate the creation of a productive 

work environment. A study conducted by F. Saputra, (2021) indicates that leaders who 

demonstrate integrity and confidence tend to elicit superior performance from their teams.  

In conclusion, the role of information technology in company performance is becoming 

increasingly significant. In the current digital era, companies that adopt the latest technology 

and utilize data for improved decision-making can enhance their operational efficiency and 

competitiveness (Liu et al., 2023). A study by Firdhaus & Akbar, (2022) indicates that 

companies that effectively implement information technology can increase their productivity 

by 20%. In light of these considerations, this study aims to examine the interrelationships 

between corporate culture, human resource quality, leadership, and information technology 

and their impact on firm performance in the information, banking, and communications 

sector in Indonesia (Maden-Eyiusta & Alten, 2023). 
Based on the background description of the problem above, the following problem 

formulation is determined: 1) Does Corporate Culture affect Company Performance?; 2) 

Does the Quality of Human Resources affect Company Performance?; 3) Does Leadership 

affect Company Performance?; and 4) Does Information Technology affect Company 

Performance? 
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METHOD 

The approach used in this study is descriptive qualitative research. This method is used 

to enable researchers to investigate and understand phenomena related to company 

performance comprehensively. Descriptive qualitative data collection and analysis allows 

researchers to customize their approach to the needs of the research and the characteristics of 

the subject under study, (Ali et al., 2024). 

This study uses data from previous studies related to company performance. We will 

analyze the existing literature to identify patterns and trends related to firm performance. By 

using previous research, researchers can develop stronger, evidence-based arguments and 

contribute to a broader understanding of firm performance. 

Data was collected through a literature review. The literature review was an important 

component of this research. It allows the researcher to identify and analyze various sources 

related to the topic at hand. The researcher will collect data from relevant journal articles, 

books and other documents to gain unquestionable insights regarding company performance, 

corporate culture, human resource quality, leadership and information technology. The 

literature review also provides researchers with the latest information on developments in this 

field and identifies research gaps that need to be filled. 

This research utilizes data from the most reputable academic journals, including 

Thomson Reuters Journal, Springer, Taylor & Francis, Scopus, Emerald, Sage, WoS, Sinta 

Journal, DOAJ, and EBSCO, as well as the most reliable platforms, such as Publish or Perish 

and Google Scholar. These sources ensure that the data collected is valid and accountable. 

The use of multiple sources allows researchers to gain a more comprehensive understanding 

of company performance from various perspectives. 

 

RESULTS AND DISCUSSION 

Results 

The following are the research findings by considering the context and problem 

formulation: 
Company Performance 

Company performance represents the ultimate outcome achieved by a company in order 

to attain the objectives and benchmarks that have been established. The aforementioned 

performance can be quantified through a number of different metrics, including productivity, 

profitability, efficiency, and growth. The level of company performance is influenced by a 

multitude of factors, both internal and external. Internal factors, such as the quality of human 

resources, operational processes, and leadership, and external factors, such as economic 

conditions and competition, can collectively impact the performance of a company (R. 

Saputra et al., 2023; Susanto, Sawitri, et al., 2024). 

Dimensions or indicators that include Company Performance variables include: 1) 

Profitability: The profitability of a company can be measured in a number of ways, including 

by net profit, profit margin, return on investment (ROI), and return on assets (ROA). This 

indicator demonstrates the extent to which the company generates profits; 2) Productivity: 

This indicator measures operational efficiency through the output produced per unit of input, 

such as labor or capital; 3) Sales Growth: The percentage change in sales from the previous 

period indicates whether the business is expanding or contracting; 4) Customer satisfaction: 

A non-financial indicator that gauges customer perceptions and experiences with the 

company's products or services; and 5) Operational efficiency: This indicator gauges a 

company's capacity to leverage existing resources in a manner that minimizes costs while 

enhancing quality (Mahaputra & Saputra, 2024). 
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The Company Performance variable is relevant to previous research that has been 

researched by: (Marsono et al., 2018), (Susanto, Sawitri, Ali, & Rony, 2023), (D. Kurniawan 

et al., 2021). 

  

Company Culture 

Corporate culture can be defined as a system of values, beliefs, norms, and practices 

that are applied by members of the organization and serve to guide behavior in the fulfillment 

of their duties and responsibilities. The culture of an organization reflects the manner in 

which the company operates, the interactions between employees, and the processes through 

which business decisions are made. A robust organizational culture is typically defined by a 

high level of dedication to the organization's core values, transparent communication, and 

productive collaboration between employees. Furthermore, the corporate culture exerts an 

influence on the motivation and satisfaction of employees, which in turn affects the overall 

performance of the organization (Ali et al., 2022). 

The dimensions or indicators that include the Corporate Culture variable include: 1) 

Employee Commitment: The extent to which employees are loyal and engaged within the 

organization; 2) Collaboration The extent to which employees collaborate effectively in 

teams and across departments; 3) Innovation: The extent to which the company fosters and 

facilitates the generation of novel ideas by its employees; 4) Values and Norms: The 

fundamental values espoused by the organization, including work ethics, integrity, and 

professionalism; and 5) Internal Communication: The degree of openness and effectiveness 

of communication between management and employees at all levels (Rosdyanti & Suwarto, 

2020). 

Corporate Culture variables are relevant to previous research that has been researched 

by: (Feri et al., 2020), (Sustrastanti & Rachmawati, 2023), (Ishiqa Ramadhany Putri & 

Ningrum Fauziah Yusuf, 2022), (Soehaditama et al., 2024). 

 

Quality of Human Resources 

The quality of human resources (HR) can be defined as the collective competencies, 

skills, knowledge, and capabilities possessed by individuals within the organization. The 

quality of human resources is enhanced by the possession of technical ability, interpersonal 

skills, and a strong work ethic. Human resources represent a significant asset for 

organizational success, as individual performance directly impacts the productivity and 

efficiency of the entire organization. Organizations that employ a workforce of high-quality 

human resources are more likely to demonstrate innovative practices, adaptability to change, 

and the capacity to provide superior customer service. The advancement of HR quality is 

achieved through the implementation of educational, training, career development, and 

sustainable coaching programs (Zahran & Ali, 2020). 

The dimensions or indicators covering the Human Resource Quality variable include: 

1) Technical Competence: The extent to which employees possess the requisite technical 

skills and knowledge to fulfill their job duties; 2) Career Development: The extent to which 

employees are provided with opportunities for training and development, with a view to 

enhancing their skills; 3) Employee Motivation: The degree of motivation and enthusiasm 
exhibited by employees in the execution of their duties; 4) Employee Productivity: The 

quantity of output produced by employees within a specified time frame; and 5) Employee 

Retention: The capacity of the company to retain high-performing employees over an 

extended period of time (S. S. E. Putri et al., 2022). 

Human Resource Quality variables are relevant to previous research that has been 

researched by: (Fauzi et al., 2023), (K. Kurniawan et al., 2021), (Rahardja, 2022). 
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Leadership 

Leadership can be defined as the ability of an individual to influence, direct, and 

motivate others in order to achieve the goals of an organization. An effective leadership style 

is one that is capable of articulating a clear vision, providing direction, and motivating the 

team to work collectively towards the achievement of pre-established targets. There are 

numerous leadership styles that can be employed, including transformational, transactional, 

autocratic, and democratic leadership (Widodo, 2021). 

The dimensions or indicators that include the Leadership variable include: 1) Inspiring 

Ability: The capacity of a leader to articulate a vision and inspire their team to strive for 

greater heights; 2) Decision-making: The quality and velocity with which a leader makes the 

optimal decisions for the organization; 3) Leadership Style: The style of leadership 

employed, whether transformational, transactional, democratic, or autocratic, has an impact 

on the efficacy of the team; 4) Communication: The leader's capacity to communicate in a 

clear and effective manner with the team and other stakeholders; and 5) Delegation and 

Empowerment: The extent to which the leader delegates tasks and affords employees 

autonomy in decision-making (Susanto, Agusinta, et al., 2023). 

Leadership variables are relevant to previous research that has been researched by: 

(Widodo et al., 2019), (Susanto & Sawitri, 2022), (Susanto, Syailendra, et al., 2023), 

(Widodo et al., 2017). 

 

Information Technology 

Information technology (IT) can be defined as the utilisation of computing technology, 

software, and network systems to manage information and support business processes within 

an organisational context. IT plays a pivotal role in enhancing operational efficiency, 

accelerating communication, and facilitating more effective decision-making (Sawitri et al., 

2023). 

Dimensions or indicators that include Information Technology variables include: 1) 

System Quality The ease of use, reliability, and security of information technology systems 

employed by the company; 2) Information Quality: The accuracy, relevance, and currency of 

information generated by information technology systems; 3) Use of Technology: The extent 

to which information technology is integrated into daily business processes; 4) Operational 

Efficiency: The extent to which information technology systems increase efficiency and 

reduce operational costs; and 5) User Satisfaction: The level of satisfaction of employees or 

customers who use information technology systems (Satriawan, Saputra, Saputra, et al., 

2024). 

Information Technology variables are relevant to previous research that has been 

researched by: (Satriawan, Saputra, & Saputra, 2024), (Oktavia, 2020), (Jumawan et al., 

2020). 

 

Previous Research 

Based on the findings above and previous studies, the following research discussion is 

formulated: 

 
Table 1. Results of Relevant Previous Research 

No Author 

(Year) 

Research Results Similarities With 

This Article 

Differences With 

This Article 

1 (Rosdyan

ti & 

Suwarto, 

2020) 

-Competency variables affect employee 

performance at the UPTD Puskesmas 

Purbolinggo Lampung Timur 

 

-Motivation variable affects employee 

performance at the UPTD Puskesmas 

-This article has in 

common that it 

examines the 

Corporate Culture 

variable in the 

independent variable, 

-The difference with 

previous research is 

that there are 

variables of 

Competence and 

Motivation as other 
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No Author 

(Year) 

Research Results Similarities With 

This Article 

Differences With 

This Article 

Purbolinggo East Lampung 

 

-The Corporate Culture variable affects 

employee performance at the UPTD 

Puskesmas Purbolinggo East Lampung 

and examines the 

Employee 

Performance variable 

in the dependent 

variable. 

Independent 

variables. 

 

-The difference with 

previous research is 

the object of research, 

which was conducted 

at the UPTD 

Puskesmas 

Purbolinggo East 

Lampung. 

2 (Rivand 

& 

Suwandi, 

2023) 

-Information Technology variables 

affect company performance 

 

-Human Resources Quality variable 

affects company performance 

  

-This article has in 

common that it 

examines the Human 

Resource Quality 

variable in the 

independent variable, 

and examines the 

Company 

Performance variable 

in the dependent 

variable. 

-The difference with 

previous research is 

that there are 

Information 

Technology variables 

as other Independent 

variables. 

 

 

3 (Siregar 

& Wardi, 

2023) 

-Gender variables affect organizational 

performance 

 

-Leadership style variables affect 

organizational performance 

 

 

-This article has in 

common that it 

examines the 

Leadership Style 

variable on the 

independent variable, 

and examines the 

Organizational 

Performance variable 

on the dependent 

variable. 

-The difference with 

previous research is 

in the Gender 

variable as another 

Independent variable. 

 

 

4 (Firdhaus 

& Akbar, 

2022) 

-The Accounting Information System 

variable affects the performance of 

MSME Scale Companies in Gubeng 

Surabaya District 

 

-Information Technology variables 

affect the performance of MSME Scale 

Companies in Gubeng Surabaya 

District  

 

-This article has in 

common that it 

examines the 

Information 

Technology variable 

as the independent 

variable, and 

examines the 

Company 

Performance variable 

as the dependent 

variable. 

-The difference with 

previous research is 

that there is an 

Accounting 

Information System 

variable as another 

Independent variable. 

 

-The difference with 

previous research is 

that there is an object 

of research, which 

was conducted in 

Gubeng Subdistrict, 

Surabaya. 

 

 

Discussion 

This literature review will be discussed based on the history of the topic, research 

objectives, problem formulation, indicators or dimensions, and related previous research: 

The Effect of Corporate Culture on Company Performance 

The corporate culture of an organization is a significant determinant of its overall 

performance. In this context, elements such as employee commitment, collaboration, 

innovation, values and norms, and internal communication play a significant role in driving 
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profitability, productivity, sales growth, customer satisfaction, and operational efficiency. A 

study conducted by Widijaya, (2021) indicates that organizations with robust cultures tend to 

exhibit superior performance compared to those without. For instance, employee commitment 

can enhance loyalty and mitigate turnover, which subsequently exerts a beneficial influence 

on productivity and operational efficiency.  

Furthermore, collaboration between teams within a company also contributes to 

improved performance. As demonstrated by Aziz et al., (2021), teams that engage in effective 

collaboration are capable of completing projects in a more expedient and superior manner. 

This has a direct impact on sales growth and customer satisfaction. The incorporation of 

innovation into a company's culture fosters a creative mindset and encourages the pursuit of 

novel solutions, which can ultimately result in the development of superior products and 

services, thereby enhancing the company's competitive edge (Latuconsina et al., 2019).  

Furthermore, the values and norms that are espoused and enforced within the 

organization also have an impact on employee behavior. When employees espouse values 

that are aligned with the company's vision, they are more motivated to pursue shared 

objectives. A Silitonga et al., (2017) report indicates that organizations with clearly defined 

values that are understood by all employees tend to exhibit higher levels of customer 

satisfaction. Effective internal communication is also a significant element of corporate 

culture. As evidenced by research conducted by Saputra et al., (2024), effective 

communication can enhance employee engagement, which subsequently leads to augmented 

productivity and operational efficiency. 

In general, a positive and robust corporate culture can foster a work environment that 

encourages high performance. This is evidenced by enhanced profitability, augmented 

productivity, and substantial sales growth. For instance, companies such as Google and 

Zappos are renowned for their innovative and collaborative corporate cultures, which 

contribute to their success in the global market. Therefore, it is crucial for management to 

cultivate and sustain a corporate culture that facilitates optimal performance. 

 

The Effect of Human Resource Competencies on Company Performance 

 The quality of human resources (HR) is a significant determinant of organizational 

performance. The aforementioned elements, including technical competence, career 

development, employee motivation, employee productivity, and employee retention, exert a 

considerable influence on a company's profitability, productivity, sales growth, customer 

satisfaction, and operational efficiency. As Soesanto et al., (2023) posited, organizations with 

superior human resources are more adept at navigating market and technological shifts, 

which in turn enhances their performance. 

The technical competence of employees represents a primary indicator of the quality of 

human resources. Individuals who possess the requisite skills and knowledge are better 

positioned to fulfill their responsibilities in an efficient and effective manner. Ali et al., 

(2024) demonstrate that investment in employee training and development can enhance 

organizational productivity and profitability. Furthermore, career development is a significant 

factor in enhancing employee satisfaction and motivation. When employees perceive 

opportunities for professional growth, they tend to exhibit higher levels of commitment and 
productivity. 

Another crucial element is employee motivation. As posited by Primadi Candra 

Susanto et al., (2023), intrinsic motivation has the potential to markedly enhance employee 

performance. Motivated employees are more likely to exert greater effort and demonstrate 

greater focus on the company's goals, which can have a positive impact on sales growth and 

customer satisfaction. Furthermore, the retention of employees has an impact on the 

performance of the company. High turnover rates can result in the loss of valuable knowledge 
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and experience, as well as significant costs associated with recruitment. A study by Suryani et 

al., (2023) indicates that companies with high employee retention rates tend to perform better. 

 

The Effect of Leadership on Company Performance 

The effectiveness of leadership is a significant factor influencing corporate 

performance. The capacity to inspire, the ability to make decisions, the style of leadership 

employed, the effectiveness of communication, and the extent to which tasks are delegated 

and empowerment is exercised all have a considerable impact on profitability, productivity, 

sales growth, customer satisfaction, and operational efficiency. As posited by Widodo, 

(2021), those in leadership roles who are adept at inspiring and motivating their employees 

can foster a positive work environment, which in turn leads to enhanced performance. 

The capacity to make sound decisions is similarly crucial in the context of leadership. 

Those in leadership roles who are able to make appropriate and prompt decisions are better 

positioned to mitigate risks and capitalize on existing opportunities. As evidenced by Zainal 

et al., (2019) research, organizations with leaders who demonstrate proficiency in decision-

making tend to exhibit superior performance. Furthermore, the leadership style employed by 

an individual affects the manner in which employees respond and interact within the 

workplace. The application of a participative leadership style by leaders can result in 

increased employee engagement and the encouragement of enhanced collaboration. 

Effective communication is a fundamental aspect of effective leadership. Leaders who 

are able to communicate effectively and transparently are better able to establish robust 

relationships with their employees, which in turn can lead to enhanced satisfaction and 

productivity. As evidenced by research conducted by Susanto & Rony, (2023), effective 

communication can also serve to enhance employee motivation and mitigate the occurrence 

of workplace conflict. The practice of delegation and empowerment are also significant 

elements of effective leadership. By entrusting employees with autonomy, leaders can foster 

a sense of responsibility and commitment to the task at hand. 

In essence, the ability to lead effectively can foster a work culture that is conducive to 

high performance. Leaders who are able to inspire, make sound decisions, communicate 

effectively, and delegate tasks judiciously can enhance profitability, productivity, and 

customer satisfaction. The success of companies such as Apple and Amazon exemplifies the 

impact that strong leadership can have on the sustainability of business outcomes. 

 

The Effect of Information Technology on Company Performance 

Information technology (IT) has emerged as a pivotal factor in enhancing 

organizational performance. The following elements have been identified as playing an 

important role in profitability, productivity, sales growth, customer satisfaction, and 

operational efficiency: system quality, ease of use, information quality, technology usage, 

and user satisfaction. As posited by Widjanarko et al., (2023), organizations that effectively 

leverage IT can establish substantial competitive advantages. 

The quality of IT systems is of great consequence in supporting the operations of a 

company. A dependable and effective system can facilitate the acceleration of business 

processes and the minimization of errors. Saputra & Sumantyo, (2022) conducted research 
which demonstrated that high system quality is directly correlated with user satisfaction and 

company performance. Additionally, ease of use is a pivotal element in the adoption of 

technology. If information technology systems are not user-friendly, employees may be 

disinclined to utilize them, which can impede operational efficiency. 

The quality of information generated by IT systems also has an impact on decision-

making processes. The availability of accurate and timely information enables management 

to make more informed and expedient decisions. A study by Ali et al., (2024) indicates that 

companies that have access to high-quality information tend to exhibit superior performance. 
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The appropriate use of technology can also enhance productivity and efficiency. 

Organizations that adopt the latest technologies, such as automation and data analytics, can 

improve the speed and accuracy of their operations. 

 

Conceptual Framework 

The conceptual framework is determined based on the formulation of the problem, 

research objectives and previous studies that are relevant to the discussion of this literature 

research: 

 

 
 

Figure 1. Conceptual Framework 

 

Based on Figure 1 above, Corporate Culture, Quality of Human Resources, Leadership 

and Information Technology affect Company Performance. However, in addition to 

Corporate Culture, Quality of Human Resources, Leadership and Information Technology, 

there are other variables that affect Company Performance, including: 

1. Work Environment: (Widodo, 2020), (F. Saputra et al., 2023), (G. A. M. Putri et al., 

2023), (Susanto, Simarmata, et al., 2024). 

2. Innovation: (Jumawan et al., 2023), (Susanto, Simarmata, et al., 2024), (Moshood et al., 

2022), (Octavia et al., 2020). 

3. Training: (Susanto, Soehaditama, et al., 2023), (Widodo, 2023), (Sembiring et al., 

2019), (Silitonga & Widodo, 2019). 
 

CONCLUSION 

Based on the problem formulation, results and discussion above, the conclusions of this 

study are: 

1. Corporate Culture affects Company Performance; 

2. Human Resource Quality affects Company Performance; 

3. Leadership affects company performance; and 

4. Information Technology affects Company Performance. 

 

REFERENCE 

Abdelwahed, N. A. A., Soomro, B. A., & Shah, N. (2023). Predicting employee performance 

through transactional leadership and entrepreneur’s passion among the employees of 

Pakistan. Asia Pacific Management Review, 28(1), 60–68. 

https://doi.org/10.1016/j.apmrv.2022.03.001 

https://dinastipub.org/DIJMS


https://dinastipub.org/DIJMS,                                           Vol. 6, No. 1, September 2024 

 

203 | P a g e  

 

Afrasiabi, A., Chalmardi, M. K., & Balezentis, T. (2022). A novel hybrid evaluation 

framework for public organizations based on employees’ performance factors. 

Evaluation and Program Planning, 91(September 2021), 102020. 

https://doi.org/10.1016/j.evalprogplan.2021.102020 

Ali, H., Sastrodiharjo, I., & Saputra, F. (2022). Measurement of Organizational Citizenship 

Behavior: Workload, Work Culture and Motivation (Literature Review Study). Journal 

of Multidisciplinary Science, 1(1), 83–93. 

Ali, H., Susanto, P. C., & Saputra, F. (2024). Faktor-Faktor Yang Mempengaruhi Manajemen 

Transportasi Udara : Teknologi Informasi , Infrastruktur dan Kompetensi Sumber Daya 

Manusia. Jurnal Siber Transportasi Dan Logistik (JSTL), 1(4), 121–134. 

https://ejournal.stp-aviasi.ac.id/index.php/JIK/article/view/113 

Alqudah, I. H. A., Carballo-Penela, A., & Ruzo-Sanmartín, E. (2022). High-performance 

human resource management practices and readiness for change: An integrative model 

including affective commitment, employees’ performance, and the moderating role of 

hierarchy culture. European Research on Management and Business Economics, 28(1), 

100177. https://doi.org/10.1016/j.iedeen.2021.100177 

Aziz, I. N., Widodo, D. S., & Subagja, I. K. (2021). Effect of Training and HR Development 

on Employee Performance with Motivation as an Intervening Variable in PT. Rekasis 

Gigatama. Global Journal of Engineering and Technology Advances, 6(2), 169–181. 

Benitez, J., Ruiz, L., & Popovic, A. (2022). Impact of mobile technology-enabled HR 

gamification on employee performance: An empirical investigation. Information and 

Management, 59(4), 103647. https://doi.org/10.1016/j.im.2022.103647 

Fauzi, A., Maidani, Nursal, M. F., & Saputra, F. (2023). Pengaruh Akuntabilitas, 

Independensi dan Kompetensi Auditor terhadap Kualitas Audit (Studi Kasus Pada 

Kantor Akuntan Publik di Wilayah Kota Bekasi). Jurnal Manajemen Dan Pemasaran 

Digital (JMPD), 1(3), 119–132. 

Feng, S. (2023). Job satisfaction, management sentiment, and financial performance: Text 

analysis with job reviews from indeed.com. International Journal of Information 

Management Data Insights, 3(1), 100155. https://doi.org/10.1016/j.jjimei.2023.100155 

Feri, S., Rahmat, A., & Supeno, B. (2020). Pengaruh Motivasi, Gaya Kepemimpinan 

Transformasional Dan Budaya Organisasi Terhadap Kinerja Karyawan Melalui 

Kepuasan Kerja Sebagai Variabel Intervening Studi Pada PT. Champion Kurnia Djaja 

Technologies. INOBIS: Jurnal Inovasi Bisnis Dan Manajemen Indonesia, 4(1), 134–

151. https://doi.org/10.31842/jurnalinobis.v4i1.172 

Firdhaus, A., & Akbar, F. S. (2022). Pengaruh Penerapan Sistem Informasi Akuntansi dan 

Pemanfaatan Teknologi Informasi terhadap Kinerja UMKM di Kecamatan Gubeng 

Surabaya. Jurnal Proaksi, 9(2), 173–187. 

Gaan, N., & Shin, Y. (2023). Supervisor incivility and frontline employees’ performance 

amid the COVID-19 pandemic: A multilevel moderated mediation analysis. Journal of 

Retailing and Consumer Services, 73(February), 103347. 

https://doi.org/10.1016/j.jretconser.2023.103347 

Ghosh, J. (2022). “Holy curiosity of inquiry”: An investigation into curiosity and work 

performance of employees. European Management Journal, May. 
https://doi.org/10.1016/j.emj.2022.05.004 

Huo, M. L., & Jiang, Z. (2023). Work–life conflict and job performance: The mediating role 

of employee wellbeing and the moderating role of trait extraversion. Personality and 

Individual Differences, 205(February), 112109. 

https://doi.org/10.1016/j.paid.2023.112109 

Ishiqa Ramadhany Putri, & Ningrum Fauziah Yusuf. (2022). Pengaruh Budaya Organisasi 

dalam Menciptakan Perkembangan Organisasi. Jurnal Administrasi Publik, 18(1), 143–

154. https://doi.org/10.52316/jap.v18i1.82 

https://dinastipub.org/DIJMS


https://dinastipub.org/DIJMS,                                           Vol. 6, No. 1, September 2024 

 

204 | P a g e  

 

Jumawan, Hadita, & Khalida, R. (2020). Peranan Teknologi dan Informasi Dalam 

Kepemimpinan di Karang Taruna Kelurahan Harapan Jaya. Jurnal ABDIMAS 

(Pengabdian Kepada Masyarakat) UBJ, 3(1), 33–40. 

Jumawan, J., Ali, H., Sawitri, N. N., & Rony, Z. T. (2024). Pengaruh Beban Kerja dan Gaya 

Kepemimpinan terhadap Turnover Karyawan dengan Kepuasan Kerja sebagai Variabel 

Intervening pada Perusahaan Sektor Industri Kreatif di Kota Bekasi. Journal of Global 

Economic Research, 1(3), 138–152. 

Jumawan, J., Saputra, F., & Prabowo, P. B. (2023). Determinasi Pelatihan Florist dan 

Kualitas Pelayanan Kewirausahaan Pada Kejutbypugo Kota Bekasi. OPTIMAL: Jurnal 

Ekonomi Dan Manajemen, 3(4), 216–227. 

Kurniawan, D., Putra, C. I. W., & Sianipar, P. B. H. (2021). Analysis Of Company 

Performance with The Approach Balanced Scorecard in Bank Xyz. Review of 

International Geographical Education Online, 11(7). 

Kurniawan, K., Saiful, S., & Midiastuti, P. P. (2021). Pengaruh Kemampuan Sumber Daya 

Manusia Dan Pemanfaatan Teknologi Informasi Terhadap Kualitas Laporan Barang 

Milik Negara. Jurnal Fairness, 6(2), 125–134. 

https://doi.org/10.33369/fairness.v6i2.15131 

Latuconsina, A. S., Widodo, D. S., & Siswandoko, T. (2019). Effect Of Compensation And 

Work Environment To Employee Performance Through Job Satisfaction As A Variable 

Of Mediation In PT METISKA FARMA. International Journal of Humanities and 

Applied Social Science, 1–10. 

Liu, X., Zheng, X., Lee, B. Y., Yu, Y., & Zhang, M. (2023). COVID-19 and employee job 

performance trajectories: The moderating effect of different sources of status. Journal 

of Vocational Behavior, 142(February). https://doi.org/10.1016/j.jvb.2023.103862 

Maden-Eyiusta, C., & Alten, O. (2023). Expansion-oriented job crafting and employee 

performance: A self-empowerment perspective. European Management Journal, 41(1), 

79–89. https://doi.org/10.1016/j.emj.2021.10.012 

Mahaputra, M. R., & Saputra, F. (2024). Pengaruh Capital Budgeting dan Evaluasi Kinerja 

terhadap Kinerja Perusahaan. Jurnal Imu Manajemen Terapan (JIMT), 5(4), 242–252. 

Marsono, A., Silitonga, P., & Widodo, D. S. (2018). Effect of Current Ratio, Leverage Ratio, 

Inflation and Currency Share Closing Price of Consumer Goods Industry in Indonesia 

Stock Exchange. International Journal of Business and Applied Social Science 

(IJBASS), 4(8). 

Moshood, T. D., Nawanir, G., Aripin, N. M., Ahmad, M. H., Lee, K. L., Hussain, S., Sanusi, 

Y. K., & Ajibike, W. A. (2022). Lean business model canvas and sustainable 

innovation business model based on the industrial synergy of microalgae cultivation. 

Environmental Challenges, 6, 100418. 

Müller, S. D., Konzag, H., Nielsen, J. A., & Sandholt, H. B. (2024). Digital transformation 

leadership competencies: A contingency approach. International Journal of 

Information Management, 75(November 2023). 

https://doi.org/10.1016/j.ijinfomgt.2023.102734 

Octavia, A., Dahmiri, D., Wijaya, P., & Sriayudha, Y. (2020). The Moslema entrepreneurship 

and product innovation: Its impact on market orientation and performance of small and 
medium enterprises. Jurnal Perspektif Pembiayaan Dan Pembangunan Daerah, 8(4), 

397–404. https://doi.org/10.22437/ppd.v8i4.10702 

Oktavia, T. (2020). Analisis Pengaruh Teknologi Informasi Dan Komunikasi (Tik) Serta 

Pendidikan Terhadap Pertumbuhan Ekonomi. Prosiding National Simposium & 

Conference Ahlimedia, 1(1), 139–146. 

 

 

 

https://dinastipub.org/DIJMS


https://dinastipub.org/DIJMS,                                           Vol. 6, No. 1, September 2024 

 

205 | P a g e  

 

Putri, G. A. M., Fauzi, A., Saputra, F., Danaya, B. P., & Puspitasari, D. (2023). Pengaruh 

Pengembangan Karier, Budaya Organisasi dan Beban Kerja terhadap Kepuasan Kerja 

Karyawan (Literature Review MSDM). Jurnal Ekonomi Manajemen Sistem Informasi 

(Jemsi), 5(2), 99–110. https://doi.org/https://doi.org/10.31933/jemsi.v5i2 

Putri, S. S. E., Al Sukri, S., & Djamil, N. (2022). Pengaruh Kualitas Sumber Daya Manusia, 

Lingkungan Kerja, Disiplin Kerja, Motivasi, Komitmen Organisasi dan Kepemimpinan 

terhadap Kinerja Karyawan di Kota Dumai. Jurnal Pendidikan Dan Konseling (JPDK), 

4(6), 5648–5658. 

Qalati, S. A., Zafar, Z., Fan, M., Sánchez Limón, M. L., & Khaskheli, M. B. (2022). 

Employee performance under transformational leadership and organizational 

citizenship behavior: A mediated model. Heliyon, 8(11). 

https://doi.org/10.1016/j.heliyon.2022.e11374 

Qorina, R. (2019). PENGARUH TINGKAT PENDIDIKAN, TINGKAT PENGHASILAN, 

TINGKAT PEMAHAMAN, DAN PEKERJAAN WAJIB PAJAK TERHADAP 

KEPATUHAN WAJIB PAJAK DI WILAYAH KABUPATEN SLEMAN YOGYAKARTA. 

UNIVERSITAS ISLAM INDONESIA YOGYAKARTA. 

Rahardja, U. (2022). Meningkatkan Kualitas Sumber Daya Manusia Dengan Sistem 

Pengembangan Fundamental Agile. ADI Bisnis Digital Interdisiplin Jurnal, 3(1), 63–

68. https://doi.org/10.34306/abdi.v3i1.760 

Rivand, I. A., & Suwandi, S. (2023). Dampak Efektivitas Sistem Informasi Akuntansi: 

Pengaruh Teknologi Informasi dan Kualitas Sumber Daya Manusia Terhadap Kinerja 

Perusahaan. Journal of Culture Accounting and Auditing, 2(1), 119–135. 

Rosdyanti, T., & Suwarto, S. (2020). Pengaruh kompetensi, motivasi dan budaya perusahaan 

terhadap kinerja karyawan pada uptd puskesmas purbolinggo lampung timur. Derivatif: 

Jurnal Manajemen, 14(1). 

Saputra, F. (2021). Leadership , Communication , And Work Motivation In Determining The 

Success Of Professional Organizations. Journal of Law Politic and Humanities, 1(2), 

59–70. 

Saputra, F., Masyruroh, A. J., Danaya, B. P., Maharani, S. P., Ningsih, N. A., Ricki, T. S., 

Putri, G. A. M., Jumawan, J., & Hadita, H. (2023). Determinasi Kinerja Karyawan: 

Analisis Lingkungan Kerja, Beban Kerja dan Kepemimpinan pada PT Graha Sarana 

Duta. JURMA: Jurnal Riset Manajemen, 1(3), 329–341. 

Saputra, F., Putri, G. A. M., Puspitasari, D., & Danaya, B. P. (2024). Pengaruh 

Pengembangan Karier dan Budaya Kerja terhadap Loyalitas Karyawan dengan 

Kepuasan Kerja Sebagai Variabel Intervening pada PT Graha Sarana Duta Cabang STO 

Gambir. Trending: Jurnal Ekonomi, Akuntansi Dan Manajemen, 2(1), 168–186. 

Saputra, F., & Sumantyo, F. D. S. (2022). The Role of Marketing Management in 

Information Industry: Corporate Image , Brand Awareness and Promotion (Case Study 

at PT Lensa Potret Mandiri). Jornal of Applied Management and Business, 3(2), 46–54. 

https://doi.org/10.37802/jamb.v3i2.267 

Saputra, R., Rizky Mahaputra, M., Saputra, F., & Ridho Mahaputra, M. (2023). Analisis 

Penerapan Artificial Intelligence terhadap Produktivitas Perusahaan Media Informasi. 

Journal Pendidikan Siber Nusantara (JPSN), 1(2), 91–96. 
Satriawan, N., Saputra, E., & Saputra, R. (2024). Determinasi Cloud Storage dan 

Infrastruktur IT terhadap Pengamanan File. Einstein: Jurnal Teknologi Dan 

Pengembangan, 1(1), 26–36. 

Satriawan, N., Saputra, F., Saputra, E., & Saputra, R. (2024). Peranan Infrastruktur Teknologi 

Informasi dan Internet of Things terhadap Manajemen Information System Industri 

Pertahanan dan Keamanan. Letigasi: Jurnal Ilmu Hukum, Politik Dan Pertahanan, 

1(1), 8–17. 

 

https://dinastipub.org/DIJMS


https://dinastipub.org/DIJMS,                                           Vol. 6, No. 1, September 2024 

 

206 | P a g e  

 

Sawitri, N. N., Susanto, P. C., & Suroso, S. (2023). Business Opportunity Human Resource 

Information System for a Human Resource Department to Create Career Path and 

Performance Evaluation. East Asian Journal of Multidisciplinary Research (EAJMR), 

2(4), 1505–1516. https://doi.org/: https://doi.org/10.55927/eajmr.v2i4.3757 

Schleu, J. E., & Hüffmeier, J. (2021). Simply the best? A systematic literature review on the 

predictive validity of employee performance for leader performance. Human Resource 

Management Review, 31(2), 100777. https://doi.org/10.1016/j.hrmr.2020.100777 

Sembiring, D., Widodo, D. S., Adjiantoro, B., Saman, A. B., & Kader, B. A. (2019). Failure 

Analysis of the Furnace Scotch Boiler. International Journal of Engineering and 

Advanced Technology (IJEAT), 9(1), 3704–3798. 

Silitonga, P. E. S., & Widodo, D. S. (2019). The effect of supply chain planning and 

operations on employee performance through employee job satisfaction. International 

Journal of Supply Chain Management, 8(6), 655–663. 

Silitonga, P. E. S., Widodo, D. S., & Ali, H. (2017). Analysis of the effect of organizational 

commitment on organizational performance in mediation of job satisfaction (Study on 

Bekasi City Government). International Journal of Economic Research. 

Siregar, E. S. M., & Wardi, Y. (2023). Pengaruh Gender Dan Gaya Kepemimpinan Terhadap 

Kinerja Organisasi. Jurnal Education and Development, 11(3), 2223–2229. 

https://doi.org/10.37081/ed.v11i3.5058 

Soehaditama, J. P., Sulistyowati, A., Pramukty, R., & Candra, P. (2024). Remuneration 

Model and Delegation Leadership Impact on Job Satisfaction : Literature Review 

Study. Greenation Educational and Culture Review, 1(1), 23–31. 

Soesanto, E., Saputra, F., Puspitasari, D., & Danaya, B. P. (2023). Analisis Sistem 

Manajemen Sekuriti: K3 dan Beban Kerja di PT . XYZ. Jurnal Riset Dan Inovasi 

Manajemen, 1(2), 139–150. 

Stirpe, L., Profili, S., & Sammarra, A. (2022). Satisfaction with HR practices and employee 

performance: A moderated mediation model of engagement and health. European 

Management Journal, 40(2), 295–305. https://doi.org/10.1016/j.emj.2021.06.003 

Suryani, N. K., Santanu, G., & Karwinic, N. K. (2023). Enhancing employee retention in the 

education sector: The role of training and satisfaction. Jurnal Siasat Bisnis, 27(2), 208–

218. https://doi.org/10.20885/jsb.vol27.iss2.art6 

Susanto, P. C., Agusinta, L., & Setyawati, A. (2023). Determinant Organization Commitment 

and Development Organization : Analysis Servant Leadership , Transformational 

Leadership , Transactional Leadership. Formosa Journal of Multidisciplinary Research 

(FJMR), 2(3), 541–558. https://doi.org/https://doi.org/10.55927/fjmr.v2i3.3356 

Susanto, P. C., & Rony, Z. T. (2023). Analysis of Employee Retention Programs and Talent 

Engagement to Prevent Employee Turnover in Organizations ( Systematic Literature 

Review ). Asian Journal of Community Service, 2(6), 489–500. 

Susanto, P. C., & Sawitri, N. N. (2022). Coaching, Mentoring, Leadership Transformation 

and Employee Engagement: A Review of the Literature. Dinasti International Journal 

Of Education Management And Social Science, 4(2), 297–308. 

Susanto, P. C., Sawitri, N. N., Ali, H., & Rony, Z. T. (2023). Employee Performance and 

Talent Management Impact Increasing Construction Company Productivity. 
International Journal of Psychology and Health Science, 1(4), 144–152. 

Susanto, P. C., Sawitri, N. N., Ali, H., & Rony, Z. T. (2024). Determinations of employee 

engagement and employee performance at international freight forwarding company. 

Edelweiss Applied Science and Technology, 8(6), 356–373. 

https://doi.org/10.55214/25768484.v8i6.2080 

 

 

 

https://dinastipub.org/DIJMS


https://dinastipub.org/DIJMS,                                           Vol. 6, No. 1, September 2024 

 

207 | P a g e  

 

Susanto, P. C., Sawitri, N. N., Ali, H., & Suroso, Sugeng Istianingsih, S. (2023). Performance 

Management As a Mediation of Variable of Competence and Coaching Skills That 

Impacts Organization Sustainability. Formosa Journal of Multidisciplinary Research, 

2(4). 

Susanto, P. C., Simarmata, J., Febrian, W. D., Wahdiniawati, S. A., & Suryawan, R. F. 

(2024). Analysis of Coaching , Organizational Culture , and Performance Appraisal of 

Employee Productivity in High School : Literature Review. Dinasti International 

Journal of Education Management and Social Science, 5(2), 83–91. 

Susanto, P. C., Soehaditama, J. P., & Benned, M. (2023). Determination of Motivation and 

Career Development : Analysis of Training , Competence. 2, 275–281. 

Susanto, P. C., Syailendra, S., & Suryawan, R. F. (2023). Determination of Motivation and 

Performance : Analysis of Job Satisfaction , Employee Engagement and Leadership. 

International Journal of Business and Applied Economics (IJBAE), 2(2), 59–68. 

Susanto, P. C., Widyastuti, T., Karsono, B., & Soehaditama, J. P. (2023). Implementation of 

transformational leadership to development organization and world class university 

strategic (literature review). International Journal of Business and Applied Economics, 

2(3), 405–418. 

Sustrastanti, E., & Rachmawati, S. (2023). Pengaruh budaya organisasi hijau, modal 

intelektual hijau terhadap kinerja perusahaan dengan inovasi hijau sebagai variabel 

moderasi. Jurnal Ekonomi Trisakti, 3(2), 2349–2358. 

Takeuchi, R., Yu, N. Y., & Lin, C. C. (2022). Organizational politics and employee 

performance in the service industry: A multi-stakeholder, multi-level perspective. 

Journal of Vocational Behavior, 133(December 2021), 103677. 

https://doi.org/10.1016/j.jvb.2021.103677 

Tosun, C., Parvez, M. O., Bilim, Y., & Yu, L. (2022). Effects of green transformational 

leadership on green performance of employees via the mediating role of corporate 

social responsibility: Reflection from North Cyprus. International Journal of 

Hospitality Management, 103(April), 103218. 

https://doi.org/10.1016/j.ijhm.2022.103218 

Van Triest, S., Kloosterman, H., & Groen, B. A. C. (2023). Under which circumstances are 

enabling control and control extensiveness related to employee performance? 

Management Accounting Research, 59(November 2022), 100831. 

https://doi.org/10.1016/j.mar.2023.100831 

Widijaya, W. (2021). Pengaruh Budaya Perusahaan Terhadap Kinerja Perusahaan. 

CoMBInES-Conference on Management, Business, Innovation, Education and Social 

Sciences, 1(1), 1712–1723. 

Widjanarko, W., Hadita, H., Saputra, F., & Cahyanto, Y. A. D. (2023). Determinasi 

Kemudahan Akses Informasi Bagi Keputusan Investasi Gen Z. Digital Bisnis: Jurnal 

Publikasi Ilmu Manajemen Dan E-Commerce, 2(4), 248–264. 

Widodo, D. S. (2020). Manajemen Kinerja. Pdf. Cipta Media Nusantara. 

Widodo, D. S. (2021). Influence of managerial performance: work motivation, leadership 

style and work experience (literature review study). Dinasti International Journal of 

Digital Business Management, 2(6), 1079–1089. 
Widodo, D. S. (2023). Determinasi Pelatihan, Keselamatan dan Kesehatan Kerja (K3) 

terhadap Kepuasan Kerja. Jurnal Ilmu Multidisplin, 1(4), 956–962. 

Widodo, D. S., Silitonga, P. E. S., & Ali, H. (2017). Analysis of Organizational Performance: 

Predictors of Transformational Leadership Style, Services Leadership Style and 

Organizational Learning (Studies in Jakarta Government). International Journal of 

Economic Research, 14(2), 167–182. 

 

 

https://dinastipub.org/DIJMS


https://dinastipub.org/DIJMS,                                           Vol. 6, No. 1, September 2024 

 

208 | P a g e  

 

Widodo, D. S., Silitonga, P. E. S., & Azahra, D. (2019). The influence of transactional 

leadership to employee job motivation and satisfaction in Jakarta stock exchange. 

International Journal of Governmental Studies and Humanities, 2(1), 38–46. 

Yagil, D., Medler-Liraz, H., & Bichachi, R. (2023). Mindfulness and self-efficacy enhance 

employee performance by reducing stress. Personality and Individual Differences, 

207(December 2022), 112150. https://doi.org/10.1016/j.paid.2023.112150 

Zahran, R., & Ali, H. (2020). Faktor-Faktor Yang Mempengaruhi Sistem Informasi : Sumber 

Daya Manusia, Bisnis, Teknologi dan Metode (Literature Review Manajemen 

Pemasaran). Jurnal Akuntansi Universitas Mercubuana, 1–21. 

Zainal, V. R., Widodo, D. S., & Subagja, I. K. (2019). Indonesia Islamic Banking Readiness 

in Facing the ASEAN Economic Community, in Terms of Islamic Banking Disclosure 

and Performance Indices. Journal of Economics and Management Sciences, 2(2), p25–

p25. 

https://dinastipub.org/DIJMS

