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Abstract: Public sector management accounting has evolved from an administrative function 
into a strategic instrument that enhances efficiency, accountability, and sustainability in 
governance. This study systematically analyzes the impact of Management Accounting 
Practices (MAPs) on the social, economic, and environmental dimensions of the public sector. 
Using the Systematic Literature Review (SLR) method based on PRISMA guidelines, 37 
Scopus-indexed articles published between 2015 and 2025 were reviewed. The findings reveal 
that MAPs improve resource efficiency and budget effectiveness (economic aspect), strengthen 
accountability and public participation (social aspect), and support the implementation of 
sustainability accounting and green governance (environmental aspect). Digital transformation 
further enhances MAPs through data-based reporting and transparent performance monitoring. 
However, bureaucratic resistance, limited resources, and political influence remain major 
challenges in developing countries. Overall, MAPs serve as a strategic foundation for achieving 
efficient, accountable, and sustainable public sector governance. 
 
Keywords: Public Sector Management Accounting, Management Accounting Practices, 
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INTRODUCTION 

The role of management accounting in the public sector has undergone significant 
transformation in recent decades.  In its early stages, this practice was only understood as an 
administrative instrument focused on traditional cost recording and budget control (Jasni & 
Kamarudin, 2024). However, the change in the public administration paradigm towards New 
Public Management (NPM) has encouraged a shift in the management accounting function.  
Now, this practice is seen as a strategic instrument capable of directing public organizations to 
be more results-oriented, improving performance and creating real public value (Grossi & 
Argento, 2022; Höglund et al., 2021). 

In a global context, the application of Management Accounting Practices (MAPs) is very 
closely related to the principles of good governance.  Transparency, accountability and budget 
efficiency are the main pillars that must be fulfilled by government institutions in various 
countries (Sinervo et al., 2024). The public demands that the management of state funds be 
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accountable, not only in the form of formal financial reports, but also in achieving measurable 
and real performance (Pham & Vu, 2025). Thus, MAPs function as an important means of 
strengthening public trust in the government while increasing the legitimacy of public 
institutions. 

In addition, recent developments show that MAPs are increasingly linked to the 
sustainable development agenda.  Global awareness emphasizes that economic growth must 
not stand alone, but must go hand in hand with social justice and environmental sustainability 
(Alsaid & Mutiganda, 2024).  Within this framework, management accounting in the public 
sector is required to integrate economic, social and environmental dimensions in decision 
making.  The triple bottom line approach allows calculating environmental costs, evaluating 
social impacts, and assessing public policies more comprehensively (Dabbicco et al., 2025; 
Nakpodia et al., 2024). 

However, in the context of developing countries like Indonesia, the implementation of 
MAPs still faces many fundamental challenges.  Although bureaucratic reform and the 
implementation of e-government have been designed to encourage accountability, their 
implementation is often hampered by a bureaucratic culture that tends to be resistant to change  
(Puryati, 2022). So MAPs are often only positioned as formal administrative tools rather than 
substantial managerial instruments. This condition reduces its effectiveness in improving 
public sector performance (Astuty et al., 2023). 

Apart from bureaucratic cultural barriers, the implementation of MAPs also faces other 
obstacles, such as limited human resources and technological infrastructure.  These two aspects 
make the use of managerial data not optimal in supporting decision making (Evinita et al., 
2025). On the other hand, the existence of political influence in the preparation and reporting 
of public finances adds complexity to management accounting practices.  Political pressure 
often creates bias in the presentation of information, so that public financial reports lose their 
integrity (Rahman et al., 2024).  

Another phenomenon that often arises in the implementation of MAPs in the public 
sector is decoupling, namely a condition where reported practices differ from the practices 
actually implemented (Costari & Belinda, 2021). This usually occurs when reporting is only 
intended to fulfill administrative obligations or regulatory demands, without actually being 
carried out in a substantial way.  As a result, the main benefits of MAPs such as increased 
transparency, accountability and budget efficiency are not achieved optimally.  This situation 
shows that there is a fairly large gap between theory and practice in the field (Pramono et al., 
2023). 

This gap is also reflected in the academic literature.  So far, research on MAPs is still 
predominantly carried out in the private sector, especially in the aspects of cost efficiency and 
increasing profitability.  Meanwhile, studies in the public sector are still relatively limited and 
often only focus on economic efficiency.  In fact, the public sector has social and environmental 
responsibilities that are no less important to integrate into management accounting practices 
(Costari & Belinda, 2021; Pramono et al., 2023). This condition makes the study of the 
contribution of MAPs to the creation of sustainable public value less comprehensive. 

Based on these conditions, a significant research gap can be identified.  There are not 
many studies that systematically examine the impact of implementing MAPs in the public 
sector by considering economic, social and environmental aspects simultaneously.  Therefore, 
research using a Systematic Literature Review (SLR) approach is needed to map the 
development of literature while providing a more comprehensive understanding of the 
contribution of MAPs to the creation of sustainable public value. 

The urgency of this research can be viewed from the perspective of public policy and 
academic interests.  From a policy perspective, effective implementation of MAPs is believed 
to be able to improve the quality of state and regional financial governance, strengthen 
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transparency and improve accountability of public services (Budding et al., 2022). With 
integrated management accounting practices, the government can allocate budgets more 
efficiently while increasing public trust in public institutions (Costari & Belinda, 2021). On the 
other hand, the results of this research can also be important input for policy makers to design 
strategies that support the achievement of sustainable development goals. 

From an academic and practical perspective, this research contributes to enriching the 
limited management accounting literature in the public sector.  In addition, this research 
provides a conceptual foundation for academics to develop a more comprehensive analytical 
framework in assessing the effectiveness of MAPs.  For practitioners, the results of the study 
can be used as a guide in implementing accounting strategies that are more accountable, 
transparent and in line with community needs.  Thus, this research is not only relevant for 
theoretical purposes, but also has direct benefits in the practice of public financial management. 

Based on the background, problems and urgency that have been explained, this research 
aims to conduct a systematic analysis of MAPs practices in the public sector using a Systematic 
Literature Review (SLR) approach.  The main focus is directed at three perspectives, namely: 
(1) economic aspects, including efficiency, budget effectiveness and cost control;  (2) social 
aspects, which are related to accountability, transparency, community participation and public 
trust;  and (3) environmental aspects, which include environmental cost management, life-cycle 
costing, and contribution to sustainability.  Through this research, it is hoped that useful 
practical and theoretical implications can be produced to support public sector governance that 
is more accountable, transparent and sustainability-oriented. 

 
METHOD 

This study was conducted using the Systenatic Literature Review (SLR) method with 
reference to the Preferred Reporting Items For Systematic Reviews and Meta-Analyses 
(PRISMA).  The literature search process was carried out in a structured manner through the 
use of previously determined keywords to ensure suitability to the research topic, namely 
management accounting in the public sector.  The data used for analysis amounted to 37 
scientific articles published during the 2015 - 2025 period. Research data sources were obtained 
from several reputable academic databases, including Scopus, Elsevier, Emerald and Proquest.  
The included articles are scientific publications in the Scopus Q1-Q4 journal category so their 
quality and credibility are guaranteed.   This research also sets inclusion criteria, namely articles 
that discuss Management Accounting Practices (MAPs) in the public sector with an emphasis 
on three main perspectives, namely economic, social and environmental aspects. 
 

Table 1. Previous Journal Categories Used 

Categories Number of Article  Percentage 

Scopus Q1 25 68% 

Scopus Q2 6 16% 

Scopus Q3 5 14% 

Scopus Q4 1 3% 

Total  37 100% 
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This study is dominated by scientific publications indexed by Scopus Q1, Q2, Q3 and 
Q4.  The process of selecting research articles in this literature study is carried out through 
several stages as follows:  

1.  Search using certain keywords, namely:  
a. Management Accounting Practices 
b. Public Sector 
c. New Public Management 

2. Review and selection of articles based on title, abstract, year of publication, and 
research findings. 

3. In-depth examination of the entire article to ensure compliance with the established 
eligibility criteria.  

 
RESULT AND DISCUSSION 
1. Transformation of Public Sector Management Accounting 

Management accounting in the public sector has evolved from simply an administrative 
function to a strategic instrument that supports governance, efficiency and public value 
creation.  This transformation is in line with the sustainable development agenda and the 
achievement of the Sustainable Development Goals (SDGs), where public sector accounting 
provides accountability and performance information that encourages transparency and 
strengthens sustainable development (Grossi et al., 2022; Leoni et al., 2021). Theoretically, 
accounting practices in the public sector are heavily influenced by institutional theory, 
legitimacy theory, and contingency theory.  These frameworks emphasize that the adoption of 
public accounting practices is influenced by institutional pressures, stakeholder legitimacy 
needs, and contingent organizational environmental conditions, so that public sector 
accounting has a strategic role in strengthening governance, supporting sustainability, and 
increasing organizational resilience (Grossi et al., 2022). This paradigm shift confirms that 
public sector management accounting now functions as a strategic pillar in decision making, 
planning, controlling and evaluating the performance of public organizations. 

 
2. Public Sector Management Accounting: Economic, Social and Environmental 
Impacts 

From an empirical perspective, the literature review shows that public sector 
management accounting contributes not only as an administrative instrument, but also as a 
strategic tool in supporting governance, sustainable development and risk management.  Study 
Nuhu & Appuhamilage (2017) emphasized that the utilization of management control systems 
(MCS), both diagnostic and interactive, is closely related to the successful implementation of 
management accounting, although these findings are still limited to the Nigerian context and 
require further generalization.  Recent studies also highlight the contribution of public 
accounting to achieving the SDGs, with evidence that public accounting practices and public 
financial management have a positive correlation with sustainable development indicators, 
such as the human development index (HDI) and environmental sustainability (Dabbicco et al., 
2025; Nakpodia et al., 2024). In addition, the integration of management accounting with risk 
governance increases the resilience of public organizations to global uncertainty, including 
climate change, pandemics and economic crises (Russo et al., 2025).  

Public sector management accounting is required to pay attention to sustainable 
development issues.  Research conducted by Schaltegger et al. (2022) shows that sustainability 
management accounting (SMA) needs to be understood not only as an internal information 
system, but as a mechanism that connects an organization with the social, economic and 
environmental context outside its boundaries.  This perspective is closely related to public 
sector management accounting, because both emphasize the importance of efficient, 
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accountable and public value-oriented decision making.  In the context of government 
governance, the application of SMA principles allows public institutions to integrate 
sustainability dimensions into planning, budgeting and performance measurement systems, in 
line with sustainable development goals.  Through the context–action–transformative 
contributions (CAT) framework introduced by Schaltegger et al.  (2022), SMA can be seen as 
a conceptual instrument that expands the role of public management accounting from just an 
administrative tool to a strategic system that assesses and transforms the economic, social and 
environmental impacts of government policies and programs. 

The implementation of digital-based public sector management accounting and modern 
practices also has a significant impact on the economy, social and environment.  Lindquist 
(2022) argues that public sector reform in the digital era does not simply replace previous 
paradigms such as traditional public administration (TPA) and new public management 
(NPM), but rather integrates the main managerial values of both through the use of digital 
technology as a new governance instrument.  Lindquist shows that digitalization acts as a 
mechanism that strengthens the principles of efficiency, accountability, transparency, and 
performance-based decision making, namely elements that are core to public sector 
management accounting practices.  This transformation makes the public management 
accounting system not only function as a financial reporting tool, but also as a strategic 
infrastructure for performance control, cost analysis and data-based policy evaluation.  In line 
with the views of Lindquist (2022), the digital era expands the function of public sector 
management accounting from just an administrative tool to a proactive, adaptive and 
collaborative governance instrument in creating public value amidst the complexity of the 
modern government environment.  This confirms that public sector management accounting 
is not only a fiscal tool, but also a strategic social and environmental instrument in government 
governance. 

Although the literature shows the significant contribution of public sector management 
accounting, there are several research gaps.  Most studies were conducted in developing 
countries such as Italy, Nigeria and Vietnam, while research in Southeast Asia, including 
Indonesia, is still limited.  Apart from that, much research emphasizes technical aspects, such 
as control systems, reporting and risk governance, while organizational culture factors, political 
dynamics and bureaucratic resistance are still given less attention.  In terms of methodology, 
case studies and surveys are still dominant, while longitudinal approaches or big data analytics 
to assess the long-term impact of public sector management accounting practices on sustainable 
development are rarely used.  Overall, the literature confirms that public sector management 
accounting has been transformed into a strategic pillar, with theoretical contributions in the 
form of strengthening contingency theory, the new public management (NPM) paradigm, and 
the relevance of risk governance, as well as practical implications for designing control 
systems, achieving SDGs, integrating risk management, and adapting to local contexts to 
increase the effectiveness of public services.  This transformation confirms that public sector 
accounting now plays a role as an important instrument in creating economic efficiency, 
increasing social accountability, and supporting environmental sustainability through 
governance that is transparent, ethical, and oriented towards long-term public value. 

Thus, what can be seen from the research contributions of public sector management 
accounting research from the economic impact aspect include the existence of efficient 
measures for resource allocation and budget use, internal control and fraud prevention through 
digitalization of AMSP, effectiveness of inventory management, operational cost efficiency, 
accuracy of decision making, and accrual accounting, which supports efficient public financial 
planning.  Apart from that, from the aspect of social impact, it is increasing public 
accountability and transparency, increasing public trust and participation in managing funds, 
and establishing an ethical, transparent and integrity organizational culture through 
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digitalization.  The environmental impact aspect is public sector management accounting 
related to SDGs and sustainable development, long-term cost and research information as well 
as sustainable financing allocation, and the implementation of accountability in all government 
sectors to support sustainable development. 

 
CONCLUSION 

The literature review shows that the application of Management Accounting Practices 
(MAPs) in the public sector has developed into a strategic instrument to support effective, 
transparent and sustainable governance.  MAPs not only have an administrative function, but 
also serve as a decision-making tool to increase efficiency, accountability and public value. 

Economically, MAPs encourage efficient resource allocation, budget optimization and 
cost control.  Socially, MAPs strengthen transparency, public accountability, community 
participation, and an organizational culture with integrity.  Environmentally, MAPs plays a role 
through sustainability management accounting, life-cycle costing, and green governance which 
supports Sustainable Development Goals (SDGs). 

Digital transformation strengthens the effectiveness of MAPs through data-based 
reporting, real-time monitoring, and technologies such as big data analytics and e-governance.  
However, challenges still arise in the form of bureaucratic resistance, limited human resources, 
and political influence, especially in developing countries like Indonesia. 

Overall, MAPs are a strategic foundation for adaptive, accountable and sustainable 
government governance, with digitalization, improving human resources and sustainable 
accounting as future development directions. 
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