https://dinastipub.org/DIJEMSS, Vol. 6, No. 5, Juni 2025

DIJEMSS: LS

f@ Dinasti International J?urnc!I of Education / |
= Management and Social Science ©
Dplur;l,_,A; S"EII @ nttps://dinastipub.org/DluEMss <] dinastiinfo@gmailcom (X +62 8117404 455 ‘

DOI: https://doi.org/10.38035/dijemss.v615
https://creativecommons.org/licenses/by/4.0/

Decision Making Effectiveness Through Strengthening Digital
Leadership, Creativity, Knowledge Management and
Organizational Support

Uli Rohana Siregar!, Andi Hermawan?
nstitut Nalanda Jakarta, Jakarta, Indonesia, ullysiregar1971@gmail.com
Sekolah Pascasarjana Universitas Pakuan, Bogor, Indonesia, gus.andi.evolutioner(@gmail.com

Corresponding Author: ullysiregar1971@gmail.com’

Abstract: Effective decision making can be done by defining the problem, reevaluating the
situation, gathering information, thinking about alternatives, setting choices, and taking action.
Leaders may lower risk, create and execute business plans, and react to external events and
changes in the company environment by making wise decisions. As a result, research is required
to gather data on factors pertaining to decision-making effectiveness. This study seeks to
improve digital leadership, creativity, knowledge management, and organizational support in
order to identify strategies, methodologies, and best practices for decision-making efficacy.
Key indicators are analyzed in this study using the SITOREM method and a survey approach
with path analysis. To determine the extent to which the variables of digital leadership,
creativity, knowledge management, and organizational support impact the efficacy of decision-
making, smart PLS analysis is utilized. An ideal option for decision-making effectiveness is
found through SITOREM analysis. The Ministry of Education, the Education Office, and
school principals can utilize the guidelines for decision-making effectiveness in this study as a
guide for making strategic decisions.

Keyword: Decision-Making Effectiveness, Digital Leadership, Creativity, Knowledge
Management, Organizational Support, SITOREM.

INTRODUCTION

A crucial aspect of leadership is decision making, where a leader dedicates a significant
portion of their time, focus, and contemplation to analyze the intricacies of the decision-making
process. As one ascends the ranks of organizational leadership, the primary responsibility
increasingly shifts towards the art of decision-making. The conduct and approach of a leader in
the decision-making process significantly shape the behaviors and attitudes of their followers.
This will ascertain the efficacy of the organization in realizing its objectives.
Decision making involves the selection of various alternatives for leaders in the realms of
motivation, communication, coordination, and organizational change. Salusu (2016) defines
decision making as the process of selecting an alternative course of action through an effective
approach tailored to the circumstances at hand. The methodology identifies and addresses issues
within the organization. Usman (2018) articulated that decision making constitutes the process
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of selecting from a range of alternatives. Higgins in Salusu (2016) posits that decision making

stands as the paramount activity among all endeavors, as it engages leaders and constitutes the

primary obligation of administrators throughout the decision-making process.

Decision-making is critical in management as it influences the trajectory and
effectiveness of an organization. A correct decision can yield beneficial outcomes, whereas an
incorrect decision may result in adverse effects. Decision making involves a systematic and
logical process that includes: (1) identifying problems; (2) generating alternative solutions; (3)
selecting solutions; and (4) implementing and assessing solutions. Kreitner and Kinicki (2010)
advise that managers engage in rational thinking when making decisions. According to
Northcraft and Neale, decisions are responses to problems. Issues can differ in significance,
ranging from the decision of which job to accept post-graduation to the choice of toothpaste
brand. Decisions represent a response to issues. Decision making constitutes a cognitive
process, with the outcome referred to as a decision.

Decision-making in cognitive psychology examines the processes through which
individuals arrive at decisions. The study distinguishes itself from problem solving, which is
defined by a clearly articulated goal. In this context, the attainment of the goal is segmented
into sub-goals, facilitating the identification of appropriate actions and their timing. Decision
making differs from reasoning, which involves a process where an individual progresses from
existing knowledge to acquire additional understanding.

Decision making involves generating multiple alternative actions to address a given issue
and selecting the optimal choice among these alternatives after assessing their efficacy in
accomplishing the decision makers' objectives. The outcome of decision-making is a decision.
Decision-making transpires in circumstances necessitating predictions, the selection of one
among multiple alternatives, and the estimation of the likelihood of future occurrences.
Decision-making is crucial for a principal since it significantly influences motivation,
leadership, communication, coordination, and organizational change. Consequently, every
principal must possess the ability to make judgments swiftly, precisely, effectively, and
efficiently to ensure the attainment of educational objectives.

The effectiveness of decision-making is elucidated to enhance the foundation of this
study; hence, the researcher administered a preliminary survey questionnaire to 30 participants,
specifically the heads of Private Vocational Schools in Bogor Regency. The Behavior Rating
Scale employs a range from 5 to 1, where 5 signifies Always, 4 indicates Often, 3 represents
Sometimes, 2 denotes Ever, and 1 means Never. The initial poll was carried out from February
10 to 15, 2025, with the subsequent findings:

a. There are 34% of school principals who have not met expectations in implementing
understanding of problems, where this can be seen from several school principals who have
not optimally understood the condition of the school well, understood the problems that
arise in schools and understood every root of the problem that occurs in schools

b. There are 32% of school principals who have not met expectations in implementing the
right solution, where this can be seen from several school principals who have not optimally
provided the best alternative solutions in every problem solving, worked together with all
stakeholders in overcoming problems and formulated efforts to solve each problem
completely and effectively.

c. There are 38% of school principals who have not met expectations in implementing
punctuality, which can be seen from several school principals who have not been optimal
in the school program can run smoothly and be completed on time according to the planning
made, Teachers complete tasks on time according to the decisions and directions of the
principal, and Financing of school activities can run well so that the school work program
can be completed on time

d. There are 37% of school principals who have not met expectations in implementing
punctuality, which can be seen from several school principals who have not been optimal
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in the school program is in accordance with the vision and mission of the Education Office,
The number of educators is sufficient for the learning and teaching process at school, and
School facilities and infrastructure are adequate to support the learning process

e. There are 33% of School Principals who have not met expectations in implementing
positive change, which can be seen from several school principals who have not been
optimal in achieving school achievements so that they experience improvements, making
innovations so that there are many positive changes in schools, and being able to create a
better learning atmosphere.

The findings from initial research suggest that enhancing the efficacy of decision-making
is essential, thus necessitating the exploration of optimal strategies and solutions to achieve this
improvement. The efficacy of decision-making stands as a pivotal element in the pursuit of
educational objectives, rendering its examination a subject of considerable interest. The factors
believed to positively influence the efficacy of decision-making include digital leadership,
creativity, knowledge management, and organizational support.

In the analysis presented by Adisel, A., & Thadi, R. (2020), Amiruddin, & Karima, M.
K. (2019), Baudin, K., Sundstrom, A., Borg, J., & Gustafsson, C. (2021), Di Vaio, A., Hassan,
R., & Alavoine, C. (2022), Hallo, L., Nguyen, T., Gorod, A., & Tran, P. (2020), Herman,
Saputra, E. M., & Armansyah. (2022), Kusumawati, E. (2023), Lestari, V. D. (2023), Nwoye,
J., & Agwu, E. (2017), Prastyawan, A., & Lestari, Y. (2020), Rachmawati, Y., Sitorus, S., &
Barus, A. (2023), Sola, E. (2018), Tantrika, C. F. M., Sari, R. A., & Yuniarti, R. (2019),
Wulandari, S., & Ali, H. (2023), and Zheng, M. (2023), the synthesis indicates that the
effectiveness of decision-making correlates with the degree of success in achieving objectives,
which reflects the repercussions or outcomes of the decisions made. The criteria for assessing
the efficacy of decision-making are outlined as follows: 1) Comprehension of the issue, 2)
Precision of the resolution, 3) Promptness, 4) Correctness of goals, and 5) Emergence of
beneficial transformations.

Tulungen, E. E. W., Saerang, D. P. E., & Maramis, J. B. (2022), Yaminah, D., Rukmana,
A., Mariyam, L., Armila, N., Mujahidin, M., & Khaerul, K. (2023), Zhong, L. (2017), Masykur,
M. (2022), Kane, G. C., Phillips, A. N., Copulsky, J., & Andrus, G. (2019), Sheninger, E.
(2019), Bolden, R., & O’Regan, N. (2016), Volberda, H. W., Khanagha, S., Baden-Fuller, C.,
Mihalache, O. R., & Birkinshaw, J. (2021), Deni, A. (2023), Kusmayadi, A., Hidayat, R., &
Wulandari, F. (2020), Murashkin, M., & Tyrviinen, J. (2020), and Maryati, S., & Siregar, M.
I. (2022) synthesize that digital leadership is the behavior of leaders who utilize digital
technology to change attitudes, behaviors, and organizational performance. The following is a
list of indications that indicate digital leadership: 1) Methods of communication that are
effective. Two, the ability to adjust to new technological developments; three, the ability to
make judgments based on analysis; four, the ability to manage connectivity and collaboration;
and five, the ability to work without restrictions on space and time.

Hennessey, B. A. & Amabile, T. M. (2016), Kreitner, R and Kinicki, A (2018), Kaufman,
C.J and Sternberg, J.R. (2019), Sternberg, R. J. (2016), Tierney, P., & Farmer, S. M. (2016),
Anderson, N., Poto¢nik, K., & Zhou, J. (2016), Runco, A. M. (2016), Gibson, J.M. Ivancevich,
J.H. Donnely, & R. Konopaske. (2017), Colquitt, J.A. Lepine, Wesson. (2019), Kinicki, A. and
Fugate, M. (2016), Sawyer, R.K. (2016), Mc.Shane, S.L.. and Von Glinow, M.A. (2018),
Hardhienata, S., Widodo, S. Hermawan, A (2022), synthesize that creativity is the behavior of
individuals in their organizations to formulate new ideas, thoughts, concepts, products, services,
or methods that aim to solve problems and develop certain fields so as to provide benefits to
achieve organizational success. The following are some of the indicators of creative thinking:
1) Habits of behavior in the process of problem-solving; 2) Behavior interested in complex
things; 3) Open behavior in embracing new ideas and ideas; 4) Acting wisely in seeking
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possibilities; 5) Courage to take risks; 6) Acting persistently in their attempts; and 7) Originality
in the process of generating something new or different.

The following authors have published their findings: Cheng Eric C.K. (2019), Dalkir, K.
(2020), Marquardt, Michael J. (2019), Sammer, Martin (2019), Murray, E. Jennex (2019),
Hermawan, A., et al. (2023), Sudirman, Govindaraju, Suryadi, and Aulawi are the authors. 2019
Year, Chan, Leung, and Lee, Jr. According to Lee, T. Y., Leung, H. K., and Chan, K. C. (2019),
knowledge management is an individual activity that involves accessing, collecting, storing,
processing, utilizing, and expanding personal knowledge in order to support the advancement
of both the individual and the organization. The following is a list of indicators that pertain to
knowledge management: 1) The acquisition of knowledge, 2) The collection of learned
information, 3) The transformation of learned information into new information, 4) The
utilization and application of learned information, and 5) The dissemination and sharing of
learned information

Robbins, S.P and Judge, TA (2016), Salehzadeh, R et al (2016), Baran. B., Shanock L.R,
Miller L.R. (2016), J.A. Colcuitt, J. LePine, and M. Wesson (2016), Zagenczck, T.J., Gibney.
R., Few. W.T., Scott. K. L. (2016), George, JM and Jones, R (2016), Chiyem L, & Nwancu, L
(2017), Langton, N and Robbins, S.P (2017), Kurtessis, James N., Robert, Eisenberger, et.al.
(2017), Rhoades, L and Eisenberger R (2016), Rusnadi, S, et.al (2023), synthesize that
Organizational Support is the level of member confidence in the organization where they work
that provides justice, values contributions, pays attention to welfare, provides recognition of the
existence of members, and provides guarantees of working conditions to members. The
following is a list of those indications that indicate organizational support: First, the provision
of justice (fairness), second, the support of leadership, third, the expression of appreciation from
the organization, and fourth, the working conditions.

Through the enhancement of digital leadership, creativity, knowledge management, and
organizational support, the purpose of this study is to discover strategies, techniques, and ideal
solutions for improving the efficiency of decision making. For the purpose of analyzing
important indicators, this study employs a survey method that incorporates path analysis as well
as the SITOREM method. Through the utilization of intelligent PLS analysis, one may ascertain
the extent of the impact that the variables of digital leadership, creativity, knowledge
management, and organizational support have on the efficiency of decision making. A solution
that is optimal in terms of the efficiency of decision making can be produced through the
utilization of SITOREM analysis. The findings of this study offer recommendations for
improving the efficiency of decision making. These recommendations can serve as a reference
for school principals, the Education Office, and the Ministry of Education when it comes to
making strategic decisions at the strategic level.

METHOD

Research on the strength of influence between the effectiveness of decision making as a
dependent variable and digital leadership, creativity, knowledge management, and
organizational support as independent variables is the focus of this study. The purpose of this
study is to find strategies and ways to improve the effectiveness of decision making. Statistical
hypotheses were tested with Smart PLS, and the SITOREM method was used for indicator
analysis in order to discover the most effective solutions for enhancing organizational
resilience.

The research method that was utilized was a survey method with a path analysis test
methodology. In summary, the acronym SITOREM can be understood as a scientific approach
that is utilized to identify variables (theories) in order to carry out "Operation Research" in the
field of Education Management (Hardhienata, 2017). This acronym stands for "Scientific
Identification Theory to Conduct Operation Research in Education Management." The
following are some of the tasks that can be accomplished with the help of SITOREM when

3525|Page


https://dinastipub.org/DIJEMSS

https://dinastipub.org/DIJEMSS, Vol. 6, No. 5, Juni 2025

conducting research on Path Analysis: Analyzing the value of research results for each research
variable indicator, determining the weight of each indicator for each research variable based on
the criteria "Cost, Benefit, Urgency, and Importance," and identifying the strength of the
influence of independent variables with dependent variables are the three methods that will be
utilized in this study.

Research Instrument
Instrument Test

Studies
References

Synthesis Indicator

Hypothesis Variable Analysis
Testing Results

Analysis
Prerequisites Test

Descriptive
Statistics

DataMining

Figure 1. Quantitative Research Stages

In short, this research design consists of two major stages, namely
1) This research consists of quantitative research to prove the research hypothesis
2) Verifying the results of quantitative research through SITOREM analysis, as in the
research steps in the image below.

Place and Schedule,
Theoretical Study. Population and
Re: h Ri alts.
Relevant Research. Sampling. Sears e
Thinking Framework. Data Collection,
Research Hypothesis Data Analysis
Techniques

Introduction.
Identification of
Problems,

Problem Formulation,
Objectives and Uses

Analysis and
Hypothesis Testing

The results of quantitative research are supplemented with indicator
analysis to determine which indicators are a priority for improvement.

SITOREM Analysis:
Analysis of Conclusion. = Report and analysis of
Contribution of Each implications, fmon Bian and the results ofthe

= = = mplementation of = =
Variable and Analysis Suggestions and RS T e implementation of the
of Indicators for Each Recommendations action plan
Variable

IVb Va Vb Ve

Figure 2. Path Analysis research design and SITOREM analysis

The Path Analysis and SITOREM analysis research approach integrates Path Analysis,
with its findings reinforced by SITOREM analysis. The SITOREM analysis provides a detailed
examination of the Path Analysis research results concerning the indicators of the research
variables, so identifying which indicators require immediate enhancement and which should be
sustained or developed further. The study was carried out at Private Vocational High Schools
(SMK) in Bogor Regency, with a teacher population of 289 individuals, with a sample size of
168 teachers determined using the Slovin formula.
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Figure 3. Research Constellation

RESULTS AND DISCUSSION
1) Convergen Validity Test

The evaluation of construct validity is performed through the calculation of convergent validity.
The assessment of convergent validity is determined by examining the loading factor and Average
Variance Extracted (AVE) values. An instrument is considered to satisfy the convergent validity
criterion when it exhibits a loading factor and Average Variance Extracted (AVE) greater than 0.5. The
findings from the convergent validity assessment are displayed in the table below:

Table 1. Convergent Validity Test Results

Variable Indicator Ll?:c(:::;g AVE
Effective communication behavior 0.846
Adapting to technological changes 0.868
Digital Leadership Making decisions based on analysis 0.806 0.723
Xu) Managing connectivity and collaboration 0.904
Working without space and time constraints 0.824
Behavioral habits in solving problems 0.889
Behavior interested in complex things 0.900
o Behavior open in accepting new ideas and concepts 0.775
gze)a tivity Acting smart in seeking opportunities 0.901 0.771
’ Dare to take risks 0.919
Acting persistently in trying 0.863
Originality in developing something new or different 0.892
Knowledge acquisition 0.916
Knowledge Knowledge collection 0.910
Management Processing knowledge into new knowledge 0.939 0.824
(X3) Utilization/application of knowledge 0.894
Sharing and distribution of knowledge 0.880
Providing Fairness 0.853
Support Leadership Support 0.906
E%{r)gamzatlon Organizational Rewards 0.869 0.742
Working Conditions 0.815
Decision Making Understanding of the Problem 0.854 0.785
Effectiveness Adequacy of Solution 0.919 '
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Loading

Variable Indicator AVE
Factor
) Timeliness 0.920
Adequacy of Purpose 0.856
Positive change occurs 0.878

2) Discriminant Validity Test

Discriminant validity is assessed through cross loading, where an indicator is considered
valid for measuring a specific variable if its cross loading value exceeds the correlation values
of that indicator with other variables. The outcomes of the cross loading calculation are detailed
in the subsequent table:

Table 2. Results of Cross Loading Discriminant Validity Testing

Digital ot Knowl rt . ]
Indicator Leadgership Cre;tlwty Manoavge?rllglelt Orzgfl?z(;tion Dec1s1?n Making
(X1) (X2) Xs) () Effectiveness (Z)
X1.1 0.846 0.366 0.307 0.498 0.417
X1.2 0.868 0.383 0.357 0.453 0.528
X13 0.806 0.369 0.275 0.398 0.462
X1.4 0.904 0.340 0.322 0.483 0.442
X1.5 0.824 0.386 0.330 0.422 0.372
X2.1 0.387 0.889 0.515 0.554 0.580
X2.2 0.390 0.900 0.565 0.536 0.520
X23 0.390 0.775 0.449 0.518 0.460
X2.4 0.417 0.901 0.563 0.552 0.578
X2.5 0.341 0.919 0.565 0.494 0.503
X2.6 0.367 0.863 0.477 0.466 0.509
X2.7 0.361 0.892 0.513 0.484 0.497
X3.1 0.385 0.567 0.916 0.564 0.538
X3.2 0.369 0.565 0.910 0.509 0.508
X33 0.357 0.548 0.939 0.541 0.521
X3.4 0.307 0.546 0.894 0.522 0.571
X35 0.279 0.469 0.880 0.491 0.481
Y.1 0.409 0.505 0.621 0.853 0.536
Y.2 0.460 0.566 0.574 0.906 0.560
Y.3 0.491 0.465 0.444 0.869 0.564
Y.4 0.474 0.486 0.340 0.815 0.518
Z.1 0.445 0.554 0.610 0.621 0.854
72 0.484 0.553 0.537 0.608 0.919
Z3 0.504 0.547 0.476 0.563 0.920
74 0.455 0.473 0.458 0.448 0.856
Z.5 0.435 0.502 0.462 0.539 0.878

3). Construct Reliability

Cronbach's alpha and composite reliability are calculations utilized to assess the reliability of the
construct. The testing criteria indicate that a construct is considered reliable if the composite reliability
exceeds 0.7 and the Cronbach alpha surpasses 0.6. The summary of the calculation results for composite
reliability and Cronbach's alpha is presented in the following table:
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Table 3. Construct Reliability Test Results

Variable Cronbach's Alpha Composite Reliability
Digital Leadership (X1) 0.904 0.929
Creativity (X2) 0.950 0.959
Knowledge Management (X3) 0.947 0.959
Support Organization (Y) 0.884 0.920
Decision Making Effectiveness (Z) 0.931 0.948

4) Coefficient of Determination (R?)

The Coefficient of Determination (R?) assesses the degree to which endogenous variables account
for the variability of exogenous variables, or conversely, the extent to which exogenous variables
contribute to endogenous variables. The R? outcomes are presented in the subsequent table:

Table 4. Results of the Determination Coefficient (R?)

Dependent Variable R Square R Square Adjusted
Support Organization (Y) 0.255 0.248
Decision Making Effectiveness (Z) 0.438 0.430

5) Predictive Relevance (Q?)

The Q? value serves to assess the efficacy of the observation values produced by the model, as
well as its parameter estimations. A Q? number beyond zero signifies that the model possesses adequate
predictive capability, whereas a Q? value below zero indicates a deficiency in predictive relevance. The
subsequent outcomes of the Predictive Relevance (Q?) assessment are as follows:

Table 5. Test Results Predictive Relevance (Q?)

Dependent Variable SSO SSE Q? (=1-SSE/SSO)
Support Organization (Y) 1832.000 1573.914 0.141
Decision Making Effectiveness (Z) 1145.000 836.365 0.270

The results in table 5 reveal that all variables yield a Predictive Relevance (Q?) value exceeding zero,
signifying that the model is considered quite effective.
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Figure 4. Research Constellation
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6) Hypothesis Testing

Significance testing is employed to determine the impact of exogenous variables on endogenous
variables. The testing criteria indicate that if the T-statistic value is more than or equal to the T-table
value (1.96) or the P-value is less than the significance alpha of 5% (0.05), it is concluded that there is
a significant effect of exogenous variables on endogenous variables. The outcomes of the significance
test and model are illustrated in the below figures and tables:

X1.1
-
X1.2 0.846 _

*o0.868 _
X1.3 +0.806—
0.904
P
X1.4 0.824 \\
— \
X1.5
0.297
Y1 T
~
0853 T~
Y.2 “0.906 0.207
0.869— ©oED \\
v.3 v
X2.1 0815
- o e
x2.2 ™~ - 0.280 0.268 T z1
v-_0.889 - \ —
x2.3 0.900 ™~ - ~ 0.854 z2
*0.775 5091977
X2.4 +0.901 0.222 —0.920+ z3
0.919 —0.856
“« = - —
xX2.5 0.863 0.302 0.878_| za
- ~a

z5

Figure 5. Research Results
Complete hypothesis testing is presented in the following table:
Table 6. Hypothesis Testing Results

T Statistics

No. Direct Effect Coefficient (O/STDEV]) P Values
1. Digital Leadership (X;) -> Support Organization (Y) 0.297 3.948 0.000
2 ](Dzl;gltal Leadership (X)) -> Decision Making Effectiveness 0.207 2957 0.003
3. Creativity (X2) -> Support Organization (Y) 0.280 3.310 0.001
4.  Creativity (X2) -> Decision Making Effectiveness (2) 0.222 2.174 0.030
5  Knowledge Management (X3) -> Support Organization (Y) 0.302 3.818 0.000
6 Know!edge Management (X3) -> Decision Making 0213 2985 0.003

Effectiveness (2)
7 Suppo.rt Organization (Y) -> Decision Making 0.268 2986 0.003
Effectiveness (Z)

a) The Influence of Digital Leadership (X1) on Support Organization (Y)

The analysis of the impact of Digital Leadership (X1) on Support Organization (Y) yielded a T
statistics value of 3.948, accompanied by a p-value of 0.000. The test results indicate that the T statistics
value exceeds 1.96, and the p-value is less than 0.05. This indicates a substantial impact of Digital
Leadership (X1) on Support Organization (Y). The resulting coefficient value is positive, specifically
0.297. It can be concluded that an increase in Digital Leadership (X1) is likely to enhance Support
Organization (Y). The findings supporting this hypothesis align with the research conducted by
Hermawan, A; Indrati, B; Susanti, E (2023), indicating that Digital Leadership positively influences
Support Organization.

b) The Influence of Digital Leadership (X;) on Decision Making Effectiveness (Z)

The T-statistic value of 2.957 with a p-value of 0.003 was obtained from the test of the influence
of Digital Leadership (X1) on Decision Making Effectiveness (Z). The test results indicate that the p-
value is less than 0.05 and the T-statistic value is greater than 1.96. This implies that the effectiveness
of decision-making (Z) is significantly influenced by digital leadership (X1). The coefficient value that
results is positive, specifically 0.207. Therefore, it is feasible to conclude that the decision-making
effectiveness (Z) is more likely to be enhanced when the digital leadership (X1) is elevated. The findings
of this hypothesis are consistent with the research conducted by Hermawan, A; Ghozali, AF; Sayuti,
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MA (2023), which indicates that Digital Leadership has a beneficial impact on the effectiveness of
decision-making.

¢) The Influence of Creativity (X:) on Support Organization (Y)

The analysis of the impact of Creativity (X2) on Support Organization (Y) yielded a T statistics
value of 3.310 and a p-value of 0.001. The test results indicate that the T statistics value exceeds 1.96,
while the p-value is less than 0.05. This indicates a substantial impact of Creativity (X2) on Support
Organization (Y). The resulting coefficient value is 0.280, indicating a positive outcome. It can be
concluded that higher levels of Creativity (X2) are associated with an increased likelihood of enhancing
Support Organization (Y). The findings supporting this hypothesis align with the research conducted by
Hermawan, A; Setyaningsih, S; Hardhienata, S (2021), indicating that Creativity positively influences
Support Organization.

d) The Influence of Creativity (X3) on Decision Making Effectiveness (Z)

A T statistics value of 2.174 and a p-value of 0.030 were obtained from the test performed to
determine the influence of Creativity (X2) on the Effectiveness of Decision Making (Z). A comparison
of the test results reveals that the T statistics value is greater than 1.96, while the p-value is less than
0.05. The conclusion that can be drawn from this is that effectiveness in decision making (Z) is
significantly impacted by creativity (X2). A positive value, specifically 0.222, was obtained as a result
of the coefficient. As a result, one interpretation that can be made is that the likelihood of increasing
decision making effectiveness (Z) is proportional to the degree to which creativity (X2) is improved.
Research carried out by Rusnadi, S. and Hermawan, A. (2023) indicates that creativity has a favorable
effect on the effectiveness of decision making. The findings of this hypothesis's proof are consistent
with the findings of this research.

¢) The Influence of Knowledge Management (X3) on Support Organization (Y)

A T statistics value of 3.818 and a p-value of 0.000 were obtained from the test that was conducted
to determine the influence that Knowledge Management (X3) has on Support Organization (Y).
According to the findings of the test, the T statistics value is greater than 1.96, and the p-value is less
than 0.05. The conclusion that can be drawn from this is that Knowledge Management (X3) exerts a
considerable amount of effect on Support Organization (Y). The value of the coefficient that was
obtained is positive, specifically 0.302. The conclusion that can be drawn from this is that the
effectiveness of Knowledge Management (X3) is directly proportional to the likelihood that Support
Organization (Y) will be increased. Hermawan, A., Indrati, B., and Rohmah, MS. (2023) conducted
study that shown that Knowledge Management has a good impact on Support Organization. The findings
of this research are consistent with the findings of the research that proved this theory.

f) The Influence of Knowledge Management (X3) on Decision Making Effectiveness (Z) The test of

A T statistics value of 2.986 was produced, and the p-value was 0.003, as a result of the influence
of Knowledge Management (X3) on Decision Making Effectiveness (Z). A comparison of the test results
reveals that the T statistics value is greater than 1.96, while the p-value is less than 0.05. It may be
deduced from this that the effectiveness of decision making (Z) is significantly impacted by the concept
of knowledge management (X3). There is a positive value for the coefficient that was obtained,
specifically 0.213. It is possible to deduce that the likelihood of increasing the effectiveness of decision
making (Z) is proportional to the degree to which the knowledge management (X3) system is improved.
Hermawan, A., Setyaningsih, S., and Hardhienata, S. (2021) conducted study that confirmed that
Knowledge Management has a good effect on Decision Making Effectiveness. The findings of this
research are consistent with the findings of the research that proved this theory.

g) The Influence of Support Organization (Y) on Decision Making Effectiveness (Z)

A T statistics value of 2.986 and a p-value of 0.003 were obtained from the test that was conducted
to determine the influence of Support Organization (Y) on Decision Making Effectiveness (Z).
According to the findings of the test, the T statistics value is greater than 1.96, and the p-value is less
than 0.05. Because of this, it can be concluded that the Support Organization (Y) exerts a considerable
amount of influence on the Effectiveness of Decision Making (Z). The value of the coefficient that was
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obtained is positive, specifically 0.268. The conclusion that can be drawn from this is that the likelihood
of increasing decision making effectiveness (Z) is proportional to the degree to which the Support
Organization (Y) is higher. This theory was proven to be correct by the findings of the research carried
out by Hermawan, A., Indrati, B., and Susanti, E. (2023), which demonstrated that the presence of a
Support Organization had a favorable impact on the effectiveness of decision making.

Table 7. Indirect Effect Hypothesis Testing
T Statistics

No Indirect Effect Coefficient (O/STDEV)) P Values
LD e e oo 2% ows
2 g;:eﬁvsltl}; Ifz(é)d;alz{cz(:;ig)r?(%aking Effectiveness 0.075 2203 0028
3 Knowledge Management (X3) -> Decision Making 0.081 2440 0015

Effectiveness (Z) -> Support Organization (Y)

h) The Influence of Digital Leadership (X;) on Decision Making Effectiveness (Z) Through
Support Organization (Y)

A T statistics value of 2,250 and a p-value of 0.025 were obtained from the test that was conducted
to determine the influence of Digital Leadership (X1) on the Effectiveness of Decision Making (Z) from
the perspective of Support Organization (Y). According to the findings of the test, the T statistics value
is greater than 1.96, and the p-value is less than 0.05. The conclusion that can be drawn from this is that
Digital Leadership (X1) exerts a considerable influence on the effectiveness of decision making (Z)
through the support organization (Y). Therefore, it is possible to come to the conclusion that Support
Organization (Y) is able to act as a mediator between the effects of Digital Leadership (X1) and the
effectiveness of decision making (Z). Hermawan, A., Muhammadi, AM, and Gozali, AF (2023)
conducted study that shown that digital leadership has a beneficial effect on decision making
effectiveness through support organization. The findings of this research are consistent with the findings
of the research that proved this theory.

i) The Influence of Creativity (X;) on Decision Making Effectiveness (Z) Through Support
Organization (Y)

A T statistics value of 2.203 and a p-value of 0.028 were obtained from the test that was conducted
to determine the influence of Creativity (X2) on the Effectiveness of Decision Making (Z) Through
Support Organization (Y). According to the findings of the test, the T statistics value is greater than
1.96, and the p-value is less than 0.05. It may be deduced from this that there is a substantial impact of
Creativity (X2) on the Effectiveness of Decision Making (Z) through Support Organization (Y).
Therefore, it is possible to come to the conclusion that Support Organization (Y) is able to act as a
mediator between the influence of Creativity (X2) and the effectiveness of decision making (Z). The
findings that were obtained by demonstrating this hypothesis are consistent with the findings of research
carried out by Rusnadi, S., Sumiati, and Hermawan, A. (2023), which found that creativity has a good
effect on the effectiveness of decision making through support organization.

j) The Influence of Knowledge Management (X3) on Decision Making Effectiveness (Z) Through
Support Organization (Y)

The examination of the impact of Knowledge Management (X3) on Decision Making
Effectiveness (Z) via Support Organization (Y) yielded a T statistics value of 2.442 and a p-value of
0.015. The test results indicate that the T statistics value exceeds 1.96, while the p-value is less than
0.05. This indicates a notable impact of Knowledge Management (X3) on Decision Making
Effectiveness (Z) via Support Organization (Y). Therefore, it can be concluded that Support
Organization (Y) effectively mediates the impact of Knowledge Management (X3) on Decision Making
Effectiveness (Z). The findings supporting this hypothesis align with the study carried out by Hermawan,
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A; Setyaningsih, S; Hardhienata, S (2021), which indicates that Knowledge Management positively

influences Decision Making Effectiveness via Support Organization.

7) Optimal Solutions for Improving Organizational Resilience

The optimal solution to enhance organizational resilience can be determined by a recapitulation
of the research results, which is informed by the results of statistical hypothesis testing, indicator

priorities, and indicator values as previously described:

Table 8. SITOREM Analysis

Digital Leadership (Byl = 0,206) (Rank.IV)

Indicator in Initial State Indicator after Weighting by Expert I:‘gl:;:lt:
. .. . . Effective =~ communication  behavior
st
1 Making decisions based on analysis 1 (20.84%) 3.70
2 Managing connectivity and collaboration 2nd é((i)a{);lor/lg) totechnological  changes 3.74
. (1]
3 Effective communication behavior 3rd Making decisions based on analysis 431
(20.13%)
4 Working without space and time constraints 4% ggnf 1g01/n)g connectivity and collaboration 3.90
. 0
. . Working without space and time
th
5 Adapting to technological changes 5 constraints (18.76%) 3.87
Creativity (By2 = 0,249) (Rank.II)
] ] g : et Indicato
Indicator in Initial State Indicator after Weighting by Expert r Value
Behavioral habits in solving problems 1 Courage to take risks (15.17%) 4.17
2 Behavior interested in complex things 2 Acting persistently in trying (14.82%) 4.22
3 Behavior open in accepting new ideas and 3rd Originality in developing something new 427
concepts or different (14.68%) '
4 Acting smart in seeking opportunities 4t Behavzoral habits in solving problems 4.26
(14.68%)
. Behavior interested in complex things
th
5  Dare to take risks 5 (13.71%) 4.12
. . . . Behavior open in accepting new ideas
th
6  Acting persistently in trying 6 and concepts (13.71%) 4.06
7 Originality in developing something new or th Acting smart in looking for opportunities 365
different (13.23%) )
Knowledge Management (By3 = 0,207) (Rank.III)
Indicator in Initial State Indicator after Weighting by Expert I:‘gl:;:lt:
L « Utilization/application of knowledge
st
1  Knowledge acquisition 1 (20.84%) 4.21
. Sharing and distribution of knowledge
nd
2 Knowledge collection 2 (20.17%) 4.17
3 Processing knowledge into new knowledge 3™  Acquisition of knowledge (20.13%) 4.25
4  Utilization/application of knowledge 4t Collection of knowledge (20.13%) 3.79
. C Processing of knowledge into new
th
5  Sharing and distribution of knowledge 5 knowledee (18.72%) 4.30
Support Organization (By4 = 0,250) (Rank.I)
Indicator in Initial State Indicator after Weighting by Expert I:‘gl:;:lt:
1  Providing Fairness 1 Working Conditions (26.10%) 4.01
2 Leadership Support 2 Organizational Rewards (26.10%) 3.90
3 Organizational Rewards 3 Providing Fairness (24.36%) 4.23
4  Working Conditions 4% Leadership Support (23.43%) 4.42
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Decision Making Effectiveness

Indicator in Initial State Indicator after Weighting by Expert 1:131:12::
1  Understanding of the Problem 1 Timeliness (21.87%) 4.02
2 Adequacy of Solution 2" Purpose Accuracy (20.47%) 4.19
3 Timeliness 3 Positive change (19.71%) 4.22
4  Adequacy of Purpose 4™ Understanding of the Problem (19.00%) 3.84
5 Positive change occurs 5t Solution Accuracy (18.95%) 4.08
Priority order of indicator to be Strengthened Indicator remain to be maintained

1**  Working Conditions
2 Providing Justice Providing Justice
3¢ Leadership Support Leadership Support

1. Working Conditions
2
3.

4% Courage to take risks 4.  Courage to take risks
5
6

5t Acting persistently in trying Acting persistently in trying

Originality in developing something new or Originality in developing something new or

th 0
6" different different
7 Habits of behavior in solving problems 7. Habits of behavior in solving problems
8"  Behavior interested in complex things 8. Behavior interested in complex things
9.  Open behavior in accepting new ideas and
concepts

10. Utilization/application of knowledge

11. Sharing and distribution of knowledge

12.  Acquisition of knowledge

13. Processing knowledge into new knowledge
14. Making decisions based on analysis

15. Timeliness

16. Accuracy of Purpose

17. Occurrence of positive change

18. Accuracy of Solutions

CONCLUSION
Upon reviewing the analysis, study findings, and tested hypotheses, one can derive the
following conclusions:

1) There is a way to boost decision-making efficacy by focusing on the factors that already
have a good impact

2) Digital Leadership, Creativity, Knowledge Management, and Support Organization are
variables that positively impact Decision Making Effectiveness. Data from analyses of
variables using the Smart PLS technique prove this.

3) Improving weak indicators and maintaining good indicators in each research variable is the
technique to improve decision making effectiveness.

The conclusions of the aforementioned research yield the following implications:

1) To enhance decision-making effectiveness, it is essential to bolster digital leadership,
creativity, and knowledge management as exogenous variables, with support organization
serving as an intervening variable.

2) To strengthen Digital Leadership, it is essential to enhance the currently weak indicators,
specifically: effective communication behavior, adaptation to technological changes,
management of connectivity and collaboration, and the ability to work without spatial and
temporal limitations, as well as developing indicators for decision-making based on
analysis.

3) Ifcreativity is to be enhanced, improvements must be made to the currently weak indicators.
These include: smart opportunity-seeking, courage to take risks, persistence in efforts,
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originality in innovation, problem-solving behaviors, interest in complexity, and openness
to new ideas and concepts.

4) To strengthen Knowledge Management, it is essential to enhance the currently weak
indicators, specifically in the areas of Knowledge collection, as well as to develop indicators
for Utilization/application of knowledge, Sharing and distribution of knowledge,
Acquisition of knowledge, and Processing of knowledge into new knowledge.

To fortify the Support Organization, it is imperative to improve the now inadequate
measures, particularly Organizational Appreciation, and to establish new indicators including
Working Conditions, Justice Provision, and Leadership Support. The following are
recommendations for relevant parties:

1) Principals must enhance Decision Making Effectiveness by fortifying Digital Leadership,
Creativity, Knowledge Management, and Support Organization through the improvement
of Problem Understanding and the development of Timeliness, Goal Accuracy, Positive
Change Occurrence, and Solution Accuracy.

2) Private school organizational institutions must enhance instructors’ Decision Making
Effectiveness by offering suitable guidance to bolster Digital Leadership, Creativity,
Knowledge Management, and Support Organization, as indicated by the findings of this
study.

3) The Ministry of Primary and Secondary Education (Kemendikdasmen-RI) must enhance
teacher development to improve Decision Making Effectiveness by offering suitable
guidance to bolster Digital Leadership, Creativity, Knowledge Management, and
Organizational Support, as indicated by the findings of this study.

ACKNOWLEDGEMENTS
Thank you to those who have helped this research. Hopefully this research will be useful
for the community.

REFERENCES

A, S. A., & Usman, O. (2018). The Influence Of Family Environment, School Environment,
And Motivation To Learn The Students * Learning Behaviour. Social Science Research
Network, 1-9. Https://Doi.Org/Https://Dx.D0i.Org/10.2139/Ssrn.3415234

Aaron J. Elkins. (2015).”Organizational Citizenship Behavior and School Librarians” School
of Library and Information Studies Texas Women’s University, USA Vol 21.No 2.

Adisel, A. (2019). Manajemen sistem informasi pembelajaran. Aligment: Journal of
administration and educational management,2 (2), 105-122.

Al-Riyadi, M. A., & Kusumawati, E. (2023). The Effect of Corporate Social Responsibility,
Capital Intensity, Transfer Pricing and Good Corporate Governance on Tax Avoidance.
The International Journal of Business Management and Technology, 7(1), 185-193.
https://doi.org/https://doi.org/10.1108/JFC-10-2017-0091

Anderson, N., Poto¢nik, K., & Zhou, J. (2014). Innovation and creativity in organizations: A
state-of-the-science review, prospective commentary, and guiding framework. Journal of
Management, 40(5), 1297-1333. https://doi.org/10.1177/0149206314527128

Aulawi, H., Govindaraju, R., Suryadi, K., & Sudirman, 1. (2009). Hubungan Knowledge
Sharing Behavior Dan Individual Innovation Capability. Jurnal Teknik Industri: Jurnal
Keilmuan Dan Aplikasi Teknik Industri, 11(2), 174-187.
https://doi.org/10.9744/ti.11.2.174-187

Baran, B. E., Shanock, L. R., & Miller, L. R. (2012). Advancing Organizational Support Theory
into the Twenty-First Century World of Work. Journal of Business and Psychology, 27,
123-147.

3535|Page


https://dinastipub.org/DIJEMSS
https://doi.org/Https://Dx.Doi.Org/10.2139/Ssrn.3415234
https://doi.org/https://doi.org/10.1108/JFC-10-2017-0091
https://psycnet.apa.org/doi/10.1177/0149206314527128
https://doi.org/10.9744/jti.11.2.174-187

https://dinastipub.org/DIJEMSS, Vol. 6, No. 5, Juni 2025

Baran, B. E., Shanock, L. R., & Miller, L. R. (2012). Advancing Organizational Support Theory
into the Twenty-First Century World of Work. Journal of Business and Psychology, 27(2),
123—147. https://doi.org/10.1007/s10869- 011-9236-3

Baudin, K., Sundstrom, A., Borg, J., & Gustafsson, C. (2021). Decision-Making Is in the
Making! Aspects of Decision-Making in the Area of Assistive and Welfare Technology—
A Qualitative Study. International Journal of Environmental Research and Public
Health, 18(8), 4028. https://doi.org/10.3390/ijerph 18084028

Bolden, Richard & O’Regan, Nicholas. (2016). Digital Disruption and the Future of Leadership:
Journal of Management Inquiry, Vol. 25(4) 438-446 © The Author(s) Reprints and
permissions: sagepub.com/ journalsPermissions.nav DOI: 10.1177/1056492616638173
jmi.sagepub. com https://www.researchgate.net/publication/298795439

Cheng, E. C., & Lee, J. C. K. (2019). Lesson study: Curriculum management for 21st century
skills. The SAGE handbook of school organisation, 447-464.

Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2016). Organizational Behavior. New York:
McGraw-Hill.

Dalkir, Kimiz, and Rebecca Katz, eds. (2020). Navigating fake news, alternative facts, and
misinformation in a post-truth world. IGI Global.

Deni, A. (2023). Manajemen Strategi di Era Industri 4.0. Cendikia Mulia Mandiri.

Di Vaio, A., Hassan, R., & Alavoine, C. (2022). Data intelligence and analytics: A bibliometric
analysis of human—Artificial intelligence in public sector decision-making
effectiveness. Technological Forecasting and Social Change, 174, 121201.

Eisenberger, R., Malone, G. P., & Presson, W. D. (2016). Optimizing perceived organizational
support to enhance employee engagement. Society for Human Resource Management and
Society for Industrial and Organizational Psychology, 2(2016), 3-22.

George, J. M., Jones, G. R., & Sharbrough, W. C. (2015). Understanding and Managing
Organizational Behavior. New Jersey: Pearson Prentice Hall Upper Saddle River.

Gibson, J. L., Donnelly Jr, J. H., Ivancevich, J. M., & Konopaske, R. (2012). Organizational
Behavior, Structure, and Processes (14th ed.). New York: McGraw-Hill.

Greeno, J. G., & Nokes-Malach, T. J. (2016). Some early contributions to the situative
perspective on learning and cognition. In M. A. Evans, M. J. Packer, & R. K. Sawyer
(Eds.), Reflections on the learning sciences (pp. 59—75). Cambridge University Press.

Hallo, L., Nguyen, T., Gorod, A., & Tran, P. (2020). Effectiveness of Leadership Decision-
Making in Complex Systems. Systems, 8(1), 5. https://doi.org/10.3390/systems8010005

Hanum, U; Hermawan, A, (2024), Optimizing Teacher Engagement: The Role of Self-Efficacy,
Interpersonal Communication, Organizational Culture, and Job Satisfaction Using Path
and SITOREM Analysis, Bulletin of Social Studies and Community Development. 3 (1),
2024, 19-33. https://imrecsjournal.com/journals/index.php/bsscd

Hardhienata, S. (2017). The development of scientific identification theory to conduct operation
research in education management. /IOP Conference Series: Materials Science and
Engineering, 166(1), 012007.

Hennessey, B. A., & Amabile, T. M. (2016). Intrinsic Motivation and Creativity in the
Classroom. Nurturing creativity in the classroom.

Herman, Saputra, E. M. ., & Armansyah, A. (2022). Effectiveness of Employee Training in
MBF Saving and Loan Cooperative. Jurnal Ekonomi Dan Bisnis Indonesia, 7(2), 23-26.
https://doi.org/10.37673/jebi.v7i2.2170

Hermawan, A (2025), Enhancing Quality Of Teacher Services Through Strengthening
Knowledge Management, Interpersonal Communication, Organizational Support And
Job Satisfaction, Asian Business Research Journal. Vol. 10, No.1, 11-22, 2025 ISSN:
2576-6759. DOI: https://doi.org/10.55220/25766759.245.
https://ecsenet.com/index.php/2576-6759/article/view/245

3536 |Page


https://dinastipub.org/DIJEMSS
https://doi.org/10.3390/ijerph18084028
https://www.researchgate.net/publication/298795439
https://doi.org/10.3390/systems8010005
https://scholar.google.com/scholar?oi=bibs&cluster=15779923989182960891&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=15779923989182960891&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=15779923989182960891&btnI=1&hl=id&authuser=1
https://imrecsjournal.com/journals/index.php/bsscd
https://doi.org/10.37673/jebi.v7i2.2170
http://ecsenet.com/index.php/2576-6759/article/view/245
http://ecsenet.com/index.php/2576-6759/article/view/245
http://ecsenet.com/index.php/2576-6759/article/view/245
https://ecsenet.com/index.php/2576-6759/article/view/245

https://dinastipub.org/DIJEMSS, Vol. 6, No. 5, Juni 2025

Hermawan, A (2025), Enhancing Quality Of Teacher Services Through Strengthening
Knowledge Management, Interpersonal Communication, Organizational Support And
Job Satisfaction, Jurnal Inovasi Pendidikan MH Thamrin. LPPM. Vol. 9 (1) Maret 2025
p-ISSN: 2549-3310 e-ISSN: 2623-2901 DOI: https://doi.org/10.37012/jipmht.v9i1.2460
P.1-18

Hermawan, A, (2024), Improving quality of Teacher Services through Strengthening
Knowledge Management, Interpersonal Communication, Organizational Support and Job
Satisfaction. International Journal of Social Science and Economics Invention (IJSSEI)
ISSN: 2455-6289 Vol. 10 No. 04 (2024) | 2024-12-25
https://doi.org/10.23958/ijssei/vol10-104/374. P. 43-54

Hermawan, A; Ghozali, AF; Sayuti, MA (2023), Modeling Strengthening Teacher Creativity.
IOSR Journal of Business and Management (IOSR-JBM) DOIL. 10.9790/487X-
2510044252 e-ISSN:2278-487X, p-ISSN: 2319-7668. Volume 25, Issue 10. Ser. 4
(October. 2023), PP 42-52 www.iosrjournals.org

Hermawan, A; Ghozali, AF; Sayuti, MA (2023), Optimization for Increasing Teacher
Performance through Strengthening Teamwork, Interpersonal Communication, Adversity
Intelligence, and Work Motivation. Valley International Journal Digital Library, 2023.
https://vipublisher.com/index.php/vij/article/view/72

Hermawan, A; Indrati, B; Rohmah, MS (2023), Optimasi Organizational Citizenship Behaviour
(OCB) Guru Sekolah Menengah Kejuruan (SMK) Melalui Penguatan Knowledge
Management, Kecerdasan Adversitas, Efikasi Diri, Budaya Organisasi dan Motivasi
Kerja. Jurnal Syntax Admiration, 2023.
https://www.jurnalsyntaxadmiration.com/index.php/jurnal/article/view/777

Hermawan, A; Indrati, B; Susanti, E (2023), Optimal Solutions to Improve Teachers'
Organizational Citizenship Behavior (OCB) by Strengthening Personality, Interpersonal
Communication and Organizational Justice. Indonesian Journal of Education and
Mathematical Science.

Hermawan, A; Muhammadi, AM; Gozali , AF (2023), Optimasi Peningkatan Engagement Guru
Melalui Penguatan Efikasi Diri, Komunikasi Interpersonal, Budaya Organisasi dan
Kepuasan Kerja. Jurnal Syntax Admiration, 2023

Hermawan, A; Rinaldi; Pratama, SA; Riyadi, MT (2023), Strategi dan Cara Peningkatan
Kualitas Pembelajaran Mata Pelajaran Matematika. Syntax Idea, 2023

Hermawan, A; Setyaningsih, S; Hardhienata, S (2021), Exploratory Sequential Analysis Of
Servant Leadership Reviewing From Adversity Intelligence, Proactive Personality, Team
Work, Organizational Commitment And Work Motivation. Journal of Positive
Psychology and Wellbeing.
https://www.journalppw.com/index.php/jppw/article/view/477

Hermawan, A; Sintesa, N; Wardani, AK (2025), Improving the Quality of Vocational School
Teacher Services through Strengthening Knowledge Management, Interpersonal
Communication, Organizational Support and Job Satisfaction. American International
Journal of Business Management (AIJBM) ISSN- 2379-106X, www.aijbm.com Volume
08, Issue 02 (February- 2025), P. 37-51.

Hermawan, A; Wardani, AK, (2024), Strategy to Improve Organizational Image Throughing
Personality, Servant Leadership, Organizational Culture and Service Quality. PPSDP
International Journal of Education Volume 3 (2) (Special Issue) 22 October 2024, 718-
730 2 nd PPSDP International Conference on Educational Sciences (IConEds 2024) E-
ISSN 2829-5196, P-ISSN 2830-3229.
https://ejournal.ppsdp.org/index.php/pijed/issue/view/13

Hermawan, A; Wardani, AK; Satriyo, B; (2025), Enhancing the Quality of Teacher Services
through Strengthening Personality and Organizational Justice. International Journal of

3537|Page


https://dinastipub.org/DIJEMSS
http://ecsenet.com/index.php/2576-6759/article/view/245
http://ecsenet.com/index.php/2576-6759/article/view/245
http://ecsenet.com/index.php/2576-6759/article/view/245
https://doi.org/10.37012/jipmht.v9i1.2460
https://scholar.google.com/scholar?oi=bibs&cluster=2885055315610679885&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=2885055315610679885&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=2885055315610679885&btnI=1&hl=id&authuser=1
https://doi.org/10.23958/ijssei/vol10-i04/374
http://www.iosrjournals.org/
https://scholar.google.com/scholar?oi=bibs&cluster=16183743852209858382&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=16183743852209858382&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=16183743852209858382&btnI=1&hl=id&authuser=1
https://vipublisher.com/index.php/vij/article/view/72
https://scholar.google.com/scholar?oi=bibs&cluster=13397744224517069339&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=13397744224517069339&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=13397744224517069339&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=13397744224517069339&btnI=1&hl=id&authuser=1
https://www.jurnalsyntaxadmiration.com/index.php/jurnal/article/view/777
https://scholar.google.com/scholar?oi=bibs&cluster=5517645198886143370&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=5517645198886143370&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=5517645198886143370&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=5526212592809401251&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=5526212592809401251&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=5526212592809401251&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=15023836560410145876&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=15023836560410145876&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=2373327036610167231&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=2373327036610167231&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=2373327036610167231&btnI=1&hl=id&authuser=1
https://www.journalppw.com/index.php/jppw/article/view/477
https://ejournal.ppsdp.org/index.php/pijed/issue/view/13
https://www.academia.edu/download/120734233/20250107173842_F_24_255.1.pdf
https://www.academia.edu/download/120734233/20250107173842_F_24_255.1.pdf

https://dinastipub.org/DIJEMSS, Vol. 6, No. 5, Juni 2025

Multidisciplinary Research and Growth Evaluation. ISSN (online): 2582-7138 Vol.6
Issue 01. P.397- 406

Hermawan, A; Wardani, AK; Susilowati, E; Hanum, U, (2024), Strategies for Optimizing
Teacher Service Quality through Strengthening Knowledge Management, Interpersonal
Communication, Organizational Support, and Job Satisfaction. Pedagogy Review. 3 (1),
2024, 01-19. DOI: http://dx.doi.org/10.61436/pedrev
https://imrecsjournal.com/journals/index.php/pedrev

J. Salusu, (2016). Pengambilan Keputusan Stratejik Untuk Organisasi Publik Dan Organisasi
Non Profit, Jakarta: Grasindo.

Kane, G. C., Phillips, A. N., Copulsky, J., & Andrus, G. (2019). How digital leadership is (n't)
different. MIT Sloan Management Review, 60(3), 34-39.

Kinicki, A., & Fugate, M. (2016). Organizational behavior: a practical, problem-solving
approach. In McGraw-Hill Education (First inte). McGraw-Hill Education Singapore.
https://doi.org/LK - https://worldcat.org/title/930003718

Kreitner, R., & Kinicki, A. (2010). Organizational Behavior. New York: McGraw Hill.

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A., & Adis, C. S.
(2017). Perceived organizational support: A meta-analytic evaluation of organizational
support theory. Journal of Management, 43(6), 1854-1884.

Kusmayadi, A., Hidayat, R., & Wulandari, F. (2020). Organization Citizenship Behavior Guru
Dapat Ditingkatkan Dengan Komitmen Organisasi Dan Kecerdasan Spiritual. Jurnal
Manajemen Pendidikan, 8(1), 20-25.

Langton, N., Robbins, S. P., & Judge, T. A. (2016). Organizational Behaviour Concept,
Controversies, Applications (C. O’Donnell (ed.); 7 Canadian). Pearson Canada Inc.
Lestari, V. D. (2023). Implementasi Efektivitas Pengendalian Intern Pada Sistem Informasi
Akuntansi Penggajian. Jurnal Riset Mahasiswa Ekonomi (RITMIK), 5(1), 49-61.

Retrieved from https://journal.stieken.ac.id/index.php/ritmik/article/view/682

Leung, Chan, & Lee, Lee, T. Y., Leung, H. K., & Chan, K. C. (2013). “Improving quality
management on the basis of ISO 9000”. The TOM Magazine, 11(2)

Liu, Q., Wang, C., & Zheng, C. (2023, August). Distributed decisions on optimal load balancing
in loss networks. In 2023 21st International Symposium on Modeling and Optimization
in Mobile, Ad Hoc, and Wireless Networks (WiOpt) (pp. 464-471). IEEE.

Mansyur, M. (2022). Pengaruh Kredibilitas Pendamping Terhadap Perubahan Perilaku
Masyarakat Dalam Implementasi Family Development Session Program Keluarga
Harapan Di Kota Bandar Lampung (Doctoral dissertation, UNIVERSITAS LAMPUNG).

Marquardt, M. J. (2019). Building learning organizations with action learning.

Maulidiyah, N. N. (2020). Peran Budaya Organisasi Dalam Meningkatkan Kepuasan Kerja
Serta Dampaknya Terhadap Kinerja Karyawan Bank Indonesia. Jurnal Manajemen
Bisnis, 17(2), 273. https://doi.org/10.38043/jmb.v17i2.2383

Mc.Shane, S.L. and Von Glinow, M.A. (2018). Organizational Behavior: Emerging
Knowledge, Global Reality. McGraw-Hill Education

Nwoye, J., & Agwu, E. (2017). The Influence of Strategic Decision Making on Organizational
Performance. The International Journal Of Business & Management. ISSN 2321-8916

Prastyawan, Agus. dan Lestari, Yuni. (2020). Pengambilan Keputusan. Surabaya: UNESA
UNIVERSITY PRESS

Rachmawati, Y., Sitorus, S., & Barus, A. (2023). Penerapan Mitigasi Risiko Dalam
Pengambilan Keputusan Untuk Pemilihan Program Studi Di Perguruan Tinggi. Pena
Dimas: Jurnal Pengabdian Masyarakat e-issn: 2964-7789 Volume: 2 Nomor: 1 Edisi
Oktober 2023 Halaman: 20-27

Robbins, Stephen A. dan Timothy A. Judge. (2018). Essential of Organizational Behavior.
Essex: Pearson Education Limited.

3538 |Page


https://dinastipub.org/DIJEMSS
https://imrecsjournal.com/journals/index.php/pedrev/article/view/90
https://imrecsjournal.com/journals/index.php/pedrev/article/view/90
https://imrecsjournal.com/journals/index.php/pedrev/article/view/90
http://dx.doi.org/10.61436/pedrev
https://imrecsjournal.com/journals/index.php/pedrev
https://journal.stieken.ac.id/index.php/ritmik/article/view/682
https://doi.org/10.38043/jmb.v17i2.2383

https://dinastipub.org/DIJEMSS, Vol. 6, No. 5, Juni 2025

Runco, M. A. (2016). Commentary: Overview of developmental perspectives on creativity and
the realization of potential. In B. Barbot (Ed.), Perspectives on creativity development
(pp. 97-109). Jossey-Bass/Wiley.

Rusnadi, S; Hermawan, A (2023), Strategi Optimal Peningkatan Kualitas Layanan Guru
Sekolah Menengah Kejuruan (SMK) Melalui Penguatan Knowledge Management,
Komunikasi Interpersonal, Dukungan Organisasi dan Kepuasan Kerja - Jurnal Syntax
Admiration.

Rusnadi, S; Sumiati; Hermawan, A, (2023), Optimal Strategy to Improve the Quality of
Vocational Teacher Services through Knowledge Management, Interpersonal
Communication, Organizational Support and Job Satisfaction. International Journal of
Social Science And Human Research ISSN (print): 2644-0679, ISSN (online): 2644-0695.
DOI: 10.47191/ijsshr/v6-111-42, Impact factor- 6.686. https://ijsshr.in/v6i11/42.php P.
6888 — 6899

Salehzadeh, R., Khazaei Pool, J., & Soleimani, S. (2016). Brand personality, brand equity and
revisit intention: an empirical study of a tourist destination in Iran. Tourism Review, 71(3),
205-218.

Sheninger, E. (2019). Digital Leadership: Changing Paradigms for Changing Times. SAGE
Publications

Siregar, UR; Hermawan, A (2024), Strategies to Improve Teacher Engagement through
strengthening Self-Efficacy, Interpersonal Communication, Organizational Culture and
Job Satisfaction, Russian Journal of Agricultural and Socio-Economic Sciences (RIOAS)
ISSN 2226-1184 http://rjoas.com/issue-2024-12/article_05.pdf. P. 38-50.

Siregar, UR; Hermawan, A, (2024), Strategies to Improve Teachers' Organizational Citizenship
Behavior Through Strengthening Transformational Leadership and Self-Efficacy.
International Journal of Business and Applied Social Science (1IBASS) E-ISSN: 2469-
6501 VOL: 10, ISSUE: 11 November/2024 DOI:
http://dx.doi.org/10.33642/ijbass.v10nl 1p4 P.35-43

Sola, E. (2018). Decision making: Sebuah telaah awal. Idaarah, 2(2), 208-215.

Sri Maryati, & Siregar, M. 1. . (2022). Kepemimpinan Digital dalam meningkatkan kinerja
organisasi peran Teknologi Informasi dan Komunikasi. Owner : Riset Dan Jurnal
Akuntansi, 6(4), 3616-3624. https://doi.org/10.33395/owner.v6i4.1176

Sternberg, R. J. (2016). What does it mean to be intelligent. In R. J. Sternberg, S. T. Fiske, &
D. J. Foss (Eds.), Scientists making a difference: One hundred eminent behavioral and
brain scientists talk about their most important contributions (pp. 183—186). Cambridge
University Press. https://doi.org/10.1017/CB0O9781316422250.041

Sternberg, R. J., Kaufman, J. C., & Roberts, A. M. (2019). The relation of creativity to
intelligence and wisdom. In J. C. Kaufman & R. J. Sternberg (Eds.), The Cambridge
handbook  of creativity 2nd ed., pp. 337-352). Cambridge University
Press. https://doi.org/10.1017/9781316979839.018

Tantrika, C. F. M., Sari, R. A., & Yuniarti, R. (2019). Analisis Keputusan. Universitas
Brawijaya Press

Tierney, P., & Farmer, S. M. (2011). Creative self-efficacy development and creative
performance  over time. Journal of Applied  Psychology, 96(2), 277-
293. https://doi.org/10.1037/a0020952

Tulungen, E. E. W., Saerang, D. P. E., & Maramis, J. B. (2022). Transformasi Digital : Peran
Kepemimpinan Digital. Jurnal EMBA : Jurnal Riset Ekonomi, Manajemen, Bisnis Dan
Akuntansi, 10(2). https://doi.org/10.35794/emba.v10i2.41399

Volberda, H. W., Khanagha, S., Baden-Fuller, C., Mihalache, O. R. & Birkinshaw, J. (2021).
Strategizing in a digital world: Overcoming cognitive barriers, reconfiguring routines and
introducing new organizational forms. Long Range Planning, 54(5), 102110. doi:
10.1016/.1rp.2021.102110

3539 |Page


https://dinastipub.org/DIJEMSS
https://scholar.google.com/scholar?oi=bibs&cluster=11314895350697961540&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=11314895350697961540&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=11314895350697961540&btnI=1&hl=id&authuser=1
https://ijsshr.in/v6i11/42.php
http://rjoas.com/issue-2024-12/article_05.pdf
https://scholar.google.com/scholar?oi=bibs&cluster=354366696158386859&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=354366696158386859&btnI=1&hl=id&authuser=1
http://dx.doi.org/10.33642/ijbass.v10n11p4
https://doi.org/10.33395/owner.v6i4.1176
https://psycnet.apa.org/doi/10.1017/CBO9781316422250.041
https://psycnet.apa.org/doi/10.1017/9781316979839.018
https://psycnet.apa.org/doi/10.1037/a0020952
https://doi.org/10.35794/emba.v10i2.41399

https://dinastipub.org/DIJEMSS, Vol. 6, No. 5, Juni 2025

Wardani, AK; Hermawan, A, (2024), Strategy to Improve the Quality of Teacher Services
through Strengthening Personality and Organizational Justice. International Research
Journal of Economics and Management Studies (IRJEMS). Eternal Scientific
Publications ISSN: 2583 — 5238 / Volume 3 Issue 11 November 2024 / Pg. No: 143-153
Paper Id: IRJEMS-V3I11P114, Doi: 10.56472/25835238/IRJEMS-V3I11P114

Wardani, AK; Hermawan, A; Setyaningsih, S, (2024), Optimization of improving teacher
organizational citizenship behavior (OCB) through strengthening transformational
leadership and self-efficacy, International Journal of Multidisciplinary Research and
Growth Evaluation (IIMRGE) ISSN (online): 2582-7138 DOI:
https://doi.org/10.54660/.1JMRGE.2024.5.6. P.1348-1355.

Waulandari, S., Hapzi Ali, & Yayan Hendayana. (2024). Pengaruh Pelatihan dan Pengembangan
serta Adopsi Teknologi terhadap Produktivitas dan Kinerja Karyawan di Universitas
Bhayangkara Jakarta Raya. Jurnal Ekonomi Manajemen Sistem Informasi, 6(2), 522—542.
https://doi.org/10.38035/jemsi.v6i2.3261

Yaminah, D., Rukmana, A., Mariyam, L. ., Armila, N., Mujahidin, M., & Khaerul, K. (2023).
Kepemimpinan Kepala Sekolah Islam di Era Transformasi Digital. Jurnal Syntax
Admiration, 4(1), 47-59. https://doi.org/10.46799/jsa.v4i1.520

Zagenczck, T. J., Gibney, R., Few, W. T., & Scott, K. L. (2011). Psychological Contracts and
Organizational Identification: The Mediating Effect of Perceived Organizational Support.
Journal of Labor Research, 32, 254-281.

Zhong, L. (2017). Indicators of Digital Leadership in the Context of K-12 Education. Journal
of  Educational  Technology = Development  and  Exchange  (JETDE),
10(1). https://doi.org/10.18785/jetde.1001.03

3540 |Page


https://dinastipub.org/DIJEMSS
https://scholar.google.com/scholar?oi=bibs&cluster=18304665328736762564&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=18304665328736762564&btnI=1&hl=id&authuser=1
https://scholar.google.com/scholar?oi=bibs&cluster=18304665328736762564&btnI=1&hl=id&authuser=1
https://doi.org/10.54660/.IJMRGE.2024.5.6.P
https://doi.org/10.38035/jemsi.v6i2.3261
https://doi.org/10.46799/jsa.v4i1.520
https://doi.org/10.18785/jetde.1001.03

