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Abstract: Various studies provide evidence that E-Government Implementation contributes to 

Organizational Value Creation, but more research is still needed to analyze the mediation effect 

of Government Innovation Capabilities and ICT Development in the influence of E-

Government on Organizational Value Creation in Indonesia. Using primary research data 

sourced from primary data, questionnaires were distributed to respondents with a total sample 

of 268, answering the formulation of hypotheses and research models using a parallel 

mediation effect approach, namely using SEM-PLS and SPSS V.3.4, The results of the study 

indicate that there is a direct effect of E-Government on Organizational Value Creation, as well 

as an indirect effect of E-Government on Organizational Value Creation through Government 

Innovation Capabilities and ICT Development; the influence is more apparent if, through ICT 

Development, this is possible because of the uneven development and implementation of ICT 

due to the level of accessibility, use, and skills. In addition, efforts that can be made to improve 

organizational innovation capabilities must involve essential elements, namely, Top 

Management, Adequate resources and Absorptive capacity, Organizational slack, Cross-

functional collaboration, and Organizational challenges. Researchers suggest that local 

governments in Indonesia strengthen institutions, technology-based services, and governments 

that could innovate in providing services to the community to increase good, reliable, effective, 

efficient, and adaptive organizational governance to changes and community needs.  

 

Keyword: E-Government; Government Innovation Capabilities; ICT Development; 

Organizational Value Creation; Mediating role. 

 

 

INTRODUCTION 

Organizational superiority is determined by the availability of valuable, unique, 

inimitable, and organized resources that are in line with the Resources-Based View Theory  

(Barney, 1991); the use of technology can create organizational excellence, developments 

related to the perception of acceptance of the use of new technology are helpful for leaders in 

intervening proactively in making strategic organizational policies, which are in line with the 
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theory of acceptance and use of integrated technology (Theory of Acceptance and Use of 

Integrated Technology) (Venkatesh et al., 2003), E-Government implementation is needed in 

the education sector,  public, and private organizations to be able to increase the 

competitiveness of the organization and  enhancing the national economic performance (Zeleti 

& Mustonen-ollila, 2011;  Srivastava & Teo, 2010). 

Community involvement in utilizing technology-based services is significant, and E-

Government Services will have an impact on citizen satisfaction and behavior (Uyen Nguyen 

et al., 2024), trust in the government (Taufiqurokhman et al., 2024), the quality of 

organizational institutions (Adam & Dzang Alhassan, 2020), which are practical and efficient 

(Srivastava & Teo, 2010), and the dynamic capabilities of the organization which can 

ultimately create organizational value in the public sector (Barrutia et al., 2022).  

Previous research related to innovation and development of technology utilization 

models in public services as an effort to create value for the organization, namely by developing 

the Unified Model of E-Government Adoption (UMEGA) model (Avazov & Lee, 2022), E-

government adoption UTAUT model (Al Sayegh et al., 2023) that performance expectations 

and facility conditions play a role in the implementation of E-government. The success of E-

government implementation can affect changing citizenship behavior and is effective if there 

is high participation or direct involvement of the community (Uyen Nguyen et al., 2024). It 

should also be noted that the critical factors for the success of e-government implementation, 

namely the financial condition of a country, the level of infrastructure readiness, knowledge, 

and technological innovation, and no less critical are political, legal, organizational, and 

institutional policies, and socio-cultural characteristics (Glyptis et al., 2020). 

Various studies analyze the indirect effects or mediation effects of E-Government 

Services, namely, the effect of E-Government development on corruption behavior mediated 

by the development of information and communication technologies (ICT) and Institutional 

Quality (Adam & Dzang Alhassan, 2020), E-Government on Organizational Performance 

mediated by Organizational Governance (Jauhari et al., 2020), is also in line with the mediation 

effect of Adoption to E-tax system in the influence of Attitude towards E-tax system on Tax 

compliance (Night & Bananuka, 2018). 

However, there is a different opinion that digital-based government services in tax 

avoidance are more effective in moderation by applying ICT (Uyar et al., 2021). It shows that 

the study's results show differences in research results, namely whether ICT is a mediating or 

moderating variable, so this study is to re-examine the role of ICT in creating organizational 

value.  

In addition to developing and adopting ICT, the involvement of the government that can 

innovate needs special attention from researchers. The implementation of E-government can 

improve the quality of institutions or organizations (Adam & Dzang Alhassan, 2020), and the 

organization's operational capabilities in the form of technology and marketing can improve 

organizational performance (Mikalef et al., 2020). The implementation of e-government, which 

is accompanied by the ability of dynamic innovation capabilities, can increase public 

confidence and trust (Twizeyimana & Andersson, 2019) and ultimately will create 

organizational value (Mikalef et al., 2020).  

Specifically, the research model that we propose is a parallel multiple mediator effect, 

namely the effect of Government Innovation Capabilities and ICT development on the 

influence of e-government on Organizational Value Creation, in line with the model 

constructed by (Rungtusanatham et al., 2014;  Igartua & Hayes, 2021; Hayes, 2022) which 

aims to fill the gaps in various studies, so that it can produce a model that explains that the 

effect of E-Government Services on organizational Value is transmitted through the process of 

Government Innovation Capabilities and ICT development.  

In order for this paper to be well-structured, section 2 explains the theoretical framework 

and development of research hypotheses; section 3 explains the operational variables, samples, 
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data sources, and data analysis techniques; section 4 presents the results of data analysis and 

discusses the research findings; section 5 offers conclusions and implications for the research. 

 

Literature Review 

Based on various literature and previous studies, Figure 1 explains the relationship 

between research variables and developing research hypotheses. Formulating research 

hypotheses using a transmittal approach without articulating each predictor variable's effects 

on the outcome variable (Rungtusanatham et al., 2014; Memon et al., 2018). 

 

E-Government Services pada Organizational Value Creation 

E-Government is increasingly becoming an indicator of effective and efficient 

governance and becoming one of the most important means to measure the digital 

transformation of public services. E-government is also used to improve public administration's 

transparency and credibility and overcome corruption (Zhang & Zhang, 2009). Developing e-

government will directly reduce the cost of time, procedural relationships, and expenditures in 

accessing government services (Chen & Li, 2024). 

Organizations in the government sector need technology-based service transformation to 

provide effective and efficient services. The implementation of e-government can improve the 

quality of service and public satisfaction, improve transparency and credibility of public 

administration, and overcome all types of corruption  (Zhang & Zhang, 2009), which, in the 

end, can improve organizational performance. Based on various studies, implementing 

information technology-based governance is essential to involve various elements of the 

organization; the decision to accept use is more visible if it involves gender, age, experience, 

and Voluntariness of use (Venkatesh et al., 2003). 

The implementation of e-government services will provide more benefits to the 

community, play a role in forming a relationship of mutual trust between the community and 

the government (Taufiqurokhman et al., 2024), have an impact on improving the quality of 

institutions (Adam & Dzang Alhassan, 2020), which ultimately has an impact on organizational 

performance  (Jauhari et al., 2020). Various studies that use constructs in building technology-

based service models or behavioral intentions to use e-government are represented by 

Performance expectancy, Effort expectancy, Social Influence, Facilitating conditions 

(Venkatesh et al., 2003; Dwivedi et al., 2017) , as well as the addition of new constructs 

Website quality, and Trust of the government (Almaiah & Nasereddin, 2020), the constructs 

we propose are developments from various previous studies, which are the integration of 

electronic-based services. 

 

H1. E-Government Services Influence Organizational Value Creation 

 

The Mediating Effect of ICT Development on the Influence of E-Government Services on 

Organizational Value Creation 

Providing reliable, transparent, and efficient services to meet citizen expectations and 

increase satisfaction, e-government adoption is essential for the government; it will be more 

effective if there is a strong relationship between citizens and the government; this shows that 

the role of citizen involvement is enormous in the success of e-government adoption (Uyen 

Nguyen et al., 2024), in addition to organizational and institutional aspects, socio-cultural 

characteristics need to be considered because these factors are significant barriers to the 

implementation of e-Government (Glyptis et al., 2020). 

Venkatesh et al., (2003) in his research stated that the direct determinants of behavior 

using information technology are (1) performance expectancy and its effects are more robust 

in male groups and especially at a young age; (2) Effort expectancy and its effects are more 

pronounced in older female workers, and those with limited experience, (3) social influence 
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Influences more strongly for older female workers, in mandatory use conditions, and with 

limited experience, (4) and facilitating conditions are more visible in their effects on ICT use 

behavior in older workers and in line with increasing experience. The effect of E-Government 

on tax avoidance is more effective involving ICT adoption and development of ICT as part of 

mitigation in tax avoidance (Uyar et al., 2021); it is also in line with the fact that the use of E-

Government Services on Organizational Value Creation is more effective in organizations that 

develop ICT (Adam & Dzang Alhassan, 2020).  

 

H2. E-Government Services on Organizational Value Creation through ICT 

Development 

 

The Mediating Effect of Government Innovation Capabilities on the Influence of E-

Government Services on Organizational Value Creation 

ICT development is a severe concern for organizations, and implementing technology-

based services or effective e-government through transparent information and reliable service 

delivery is essential to building long-term trust (Uyen Nguyen et al., 2024). Empirical results 

in Africa show that e-government development influences institutional quality so that it can 

reduce corrupt behavior; this is effective if the organization carries out ICT development 

(Adam & Dzang Alhassan, 2020), so that it can increase community tax compliance, which 

has an impact on organizational performance (Night & Bananuka, 2018).  

Dynamic capabilities are a series of specific and identifiable processes such as product 

development, strategic decision-making, and alliances (Eisenhardt & Martin, 2000), becoming 

an advantage for organizations with dynamic capabilities to compete and adapt to every 

change. The implementation of e-government can improve public services, increase 

administrative efficiency and increasingly dynamic organizational capabilities, improve ethical 

behavior and professionalism, increase trust and confidence in the government, and increase 

social value and community welfare (Twizeyimana & Andersson, 2019), increasing 

organizational innovation capabilities (Luna-Reyes et al., 2020), to improve the quality, value, 

and performance of the organization (Adam, 2020; Jauhari et al., 2020;  Uyen Nguyen et al., 

2024). 

It appears that the implementation of e-government in the public sector does not 

necessarily have a direct effect on increasing the value or performance of the organization but 

is more effective if it has dynamic organizational capabilities represented by Top Management, 

Adequate resources and Absorptive capacity, Organizational slack, Cross-functional 

collaboration (Barrutia et al., 2022), and organizational challenges due to limited resources 

(Elgohary & Abdelazyz, 2020;  Madaki et al., 2024). 

H3. E-Government Services influence Organizational Value Creation through 

Government Innovation Capabilities 
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Research model: The mediating effects of Government Inovation Capabilities and ICT  

development on Organizational Value Creation 

 

METHOD 

Data, Variables, and Measures 

This research is in the public sector in West Java Province, Indonesia; the number of 

research samples is 268 respondents, and the primary data source of this study uses a 

questionnaire. The Outcome variable or dependent variable is Organizational Value Creation 

adopted by (Barrutia et al., 2022), with proxies of Efficiency, Effectiveness, and Societal 

challenges. 

Predictor variables or independent variables of E-Government Services, with indicators 

developed by (Alshehri et al., 2012; Almaiah & Nasereddin, 2020), namely Performance 

expectancy, Effort expectancy, social influence, Facilitating conditions, Website quality, and 

Government Trust. 

The first mediator variable, Government Capabilities Innovation, is a development of 

research (Barrutia et al., 2022; Madaki et al., 2024), which is represented by the indicators 1) 

Top Management, 2) Adequate resources and Absorptive capacity, 3) Cross-functional 

collaboration, 4) Organizational slack for exploration, 5) Change management, 6) 

Organizational challenge. The mediator variable ICT Development was adopted (Adam & 

Dzang Alhassan, 2020)  with ICT Access, ICT Use, and ICT Skill indicators.  

The research questionnaire instrument was measured using a Likert scale, a value of 1 = 

strongly disagree and a value of 5 = strongly agree, which was distributed to the Regional 

Finance Agency in West Java, Indonesia, from a target of 280 respondents (an average of 10 

respondents, each Regional Government) who were willing to fill out and return the research 

questionnaire, totaling 268 respondents.   

 

Data analysis techniques and hypothesis testing 

The parallel multiple mediation model approach to test the direct and indirect effects of E-

Government (EG) on Organizational Value Creation (OVC) through Government Capabilities 

Innovation (GCI) and ICT Development (ICTDev), such as the Research model in Figure 1, 

can be formulated as a statistical model or mathematical equation as follows;  

 

Direct effects 

Equation (1): 

 

Y = iY+ c’X + eY   

Organizational Value Creation (OVC) = α + β1EG+ ɛit 

 

Indirect Effects 

Equation (2): 

 

M1 = iM + aX + eM  

Government Inovation Capabilities (GIC) = α + β1EG+ ɛit 

Persamaan (3): 

 

M2 = iM + aX + eM  

ICT Development (ICTDev) = α + β1EG+ ɛit 

 

Total Effect 

Equation (4): 
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Y = iY+ c’X + bM1+bM2 +eY 

Government Innovation Capabilities (GIC) = α + β1EG+β2GIC+ β3ICTDev+ ɛit 

 

In answering and estimating the research model, the researcher used the Structural 

Equation Modeling (SEM) Partial Least Square (PLS) approach for the following reasons: 

SEM-PLS aims to predict and confirm theories based on total variance (J. Hair et al., 2017), 

analysis that is not based on assumptions so that it does not need to carry out the data 

normalization process and can be applied well to a small number of samples (J. F. Hair et al., 

2019), and SEM can analyze all paths in one analysis (Chin, 1998; Ramayah et al., 2018;  J. F. 

Hair et al., 2019). 

 

RESULTS AND DISCUSSION 

Sample characteristics 

Table 1: Respondent Characteristics 

The table explains the demographic structure of the respondents: 60.07% are men, and 

39.93% are women. The age of the respondents varies considerably; the data shows that 8.58% 

are aged <25 years, 23.88% are aged 25-34 years, 49.25% are aged 35-44 years, and the 

remaining 18.28% are aged >44 years. The respondents' education shows that 11.94% have a 

high school education or equivalent, 17.16% have a Diploma, 61.19% have a Bachelor's 

degree, and the remaining 9.70% have postgraduate education. 

 

Table 1. Summary of Respondent Demographic Structure 

 

Variable Classification Total 
Percentage 

% 

Gender Male 161 60,07 

Female 107 39,93 

Total 268 100 

Age < 25  23 8,58 

25 – 34 64 23,88 

35 – 44 132 49,25 

> 44 49 18,28 

Total 268 100 

Education High school and equivalent 32 11,94 

Diploma  46 17,16 

Bachelor  164 61,19 

Postgraduate 26 9,70 

Total 268 100 

Source: Author's data processing, 2024 

 

Validity and Reliability Test 

Table 2 shows the results of the reliability test of the research instrument; the summary 

of the results of the outer measurement model shows the value of the outer loading item, 

Cronbach's alpha, Composite reliability, and Convergent Validity (AVE), the criteria for the 

instrument are said to be reliable if the Cronbach alpha value is ≥ 0.70, but ≥ 0.50 is also 

acceptable (J. F. Hair et al., 2011; Kwong-Kay, 2013), the test results show a range of 0.713 - 

0.896, so it can be said that all instruments are in the reliable category, however there are 

ICTDev.2 with a score of 0.453 and ICTDev.6 with a score of 0.399 which are excluded from 

the analysis of the research model.  
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Measuring the consistency of the reliability of the research instrument also uses the 

composite reliability value, and the test results in Table 2 show a score of ≥ 0.70 and an 

acceptable range. In addition, Table 2 presents the Average Variable Extracted (AVE) value 

used to check convergent validity. The test results can be accepted if the value is ≥ 0.50, and 

the test results show data for all values ≥ 0.50, which can be categorized as good validity, as 

Table 3 shows an excellent cross-loading discriminant test if the value charged exceeds the 

cross-loading value of the variable (Farrell, 2010).  

A new approach can also use the Heterotrait-Monotrait Ratio (HTMT) Test, namely 

using a better discriminant validity indicator assessment, suggesting a value at the threshold of 

0.80 - 0.90 is a pretty good value validity (Henseler et al., 2015; Sarstedt et al., 2021; Ringle et 

al., 2023), the results of the analysis show an acceptable level of validity. 

 

Table 2. Summary of Outer Measurement Model Results 

 

Variable Indicator VIF 
Loading

s 

Cronbach 

alpha 

Composit

e 

reliability 

Convergent 

Validity=AV

E 

Organizationa

l Value 

Creation 

(OVC) 

OVC.1 2.74

3 

0.823 0.894 0.900 0.653 

OVC.2 2.96

3 

0.814    

OVC.3 2.74

6 

0.817    

OVC.4 2.54

5 

0.777    

OVC.5 2.50

2 

0.807    

OVC.6 2.82

9 

0.829    

E-

Government 

(EG) 

EG.1 1.39

1 
0.671 0.793 0.852 0.591 

EG.2 1.90

0 

0.730    

EG.3 1.75

2 

0.769    

EG.4 1.65

1 

0.728    

EG.5 1.57

1 

0.677    

EG.6 

 

 

1.51

2 

0.621    

Government 

Capabilities 

Innovation 

(GCI) 

GCI.1 1.93

8 
0.779 0.896 0.900 0.659 

GCI.2 1.64

0 

0.728    

GCI.3 2.76

1 

0.869    

GCI.4 2.33

3 

0.808    

GCI.5 2.33

8 

0.826    

GCI.6 2.80

0 

0.854    

ICT 

Development 

(ICTDev) 

ICTDev.

1 

1.33

8 
0.726 0.713 0.811 0.519 

ICTDev.

2 

1.78

6 

0.453    

ICTDev.

3 

2.43

4 

0.682    

ICTDev.

4 

1.36

8 

0.819    

ICTDev.

5 

2.42

0 

0.643    

 ICTDev.

6 

1.80

8 

0.399    

Source: Author's data processing, 2024 

 

 

Table 3: Discriminant Validity Test Results 
 

Discriminant Validity 
E-

Governance 

Governance 

Capabilities 

Innovation 

ICT 

Developm

ent 

Organizational 

Value Creation 

E-Governance 0.701    
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Governance Capabilities 

Innovation 0.277 0.812   

ICT Development 0.280 0.760 0.720  

Organizational Value 

Creation 0.354 0.480 0.503 0.808 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2 

Validation Path coefficient Model 

 

The next stage in partial least square (PLS) analysis is to conduct an inner model, namely 

a structural model that tests the effect of each path coefficient of the exogenous variable on the 

endogenous variable; the Variance Inflation Factor (VIF) analysis is the initial part of the 

analysis used to measure and ensure that there is no multicollinearity, the results of the analysis 

are presented in table 1 which shows a VIF value > 0.01 and < 10, which means that there is 

no multicollinearity.  

 

Table 4.a. Structural model hypothesis testing for direct effects. 

 

Description  
Path 

Coefficient 
t-test p-value Criteria 

E-Government  Organizational 

Value Creation 
0.277 5.464 0.000 Accepted 

E-Government  Government 

Capabilities Innovation 
0.280 4.758 0.000 Accepted 

E-Government  ICT 

Development 
0.218 4.373 0.000 Accepted 

ICT Development  

Organizational Value Creation 
0.198 3.470 0.001 Accepted 

Government Capabilities 

Innovation  Organizational 

Value Creation 

0.291 2.084 0.038 Accepted 

Source: Author's data processing, 2024 

 

The results of testing the hypothesis of the direct effect structural model are shown in 4.a 

and Figure 2 which show that; E-Government has a positive and significant influence on 
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Organizational Value Creation, the coefficient value is 0.277, with a t-test value of 5.464, and 

a p-value of 0.000 ≤ 0.05, E-Government has a positive and significant influence on 

Government Capabilities Innovation, the coefficient value is 0.280, with a t-test value of 4.758, 

and a p-value of 0.000 ≤ 0.05, E-Government has a positive and significant influence on ICT 

Development, the coefficient value is 0.218, with a t-test value of 4.373, and a p-value of 0.000 

≤ 0.05, ICT Development has a positive and significant influence on Organizational Value 

Creation, the coefficient value is 0.198, with a t-test value of 3.470, and a p-value of 0.001 ≤ 

0.05, Government Capabilities Innovation has a positive and significant influence on 

Organizational Value Creation, the coefficient value is 0.291, with a t-test value of 2.084, and 

a p-value of 0.038 ≤ 0.05. 

The mediation effect or indirect effect is part of how E-Government has a positive and 

significant influence on Organizational Value Creation through Government Capabilities 

Innovation and ICT Development. Table 4. b presents the mediation or indirect effect, which 

shows that; 

The effect of E-Government on Organizational Value Creation through Government 

Capabilities Innovation obtained coefficient values of 0.055, t-test value of 1.987, and p-value 

of 0.048 ≤ 0.05; the test results are significant; it shows that there is a mediation effect of 

Government Capabilities Innovation on the influence of E-Government on Organizational 

Value Creation.  

The same thing was done in the analysis of the Effect of E-Government on Organizational 

Value Creation through ICT Development; the coefficient values were obtained at 0.082, the 

t-test value was 2.658, and the p-value was 0.008 ≤ 0.05, the test results were significant, this 

indicates that there is a mediation effect of ICT Development on the influence of E-Government 

on Organizational Value Creation. 

 

Table 4.b. Structural model hypothesis testing for indirect effects. 

 

Description 
Path 

Coefficient 
t-test p-value Criteria 

E-Government  Government 

Capabilities Innovation  

Organizational Value Creation 

0.055 1.987 0.048 

Accepted 

/ full 

mediation 

-Government  ICT 

Development  Organizational 

Value Creation 

0.082 2.658 0.008 

Accepted 

/ Full 

mediation 

Source: Author's data processing, 2024 
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Figure 3 

Output Model Struktural Penelitian 

 

Discussion of Finding 

The direct effect of E-Government (EG) on Organizational Value Creation (OVC) The 

test results show that E-Government (EG) influences Organizational Value Creation (OVC), 

the implementation of information technology-based services in the public sector is expected 

to be able to increase organizational value, in line with various studies conducted that the 

implementation of information technology can increase service effectiveness and transparency 

which can reduce fraudulent practices (Zhang & Zhang, 2009;  Adam & Dzang Alhassan, 2020;  

Zou et al., 2023), reduce costs and time (Chen & Li, 2024), public trust and confidence in the 

government  (West, 2004), can improve the quality of increasingly credible institutions which 

can ultimately create organizational value (Jauhari et al., 2020; Adam & Dzang Alhassan, 

2020;  Kanaan et al., 2023). 

No less critical, the implementation of e-government can improve public services, 

increase administrative efficiency, ethical behavior and professionalism, trust and confidence 

in the government; and social values and community welfare (Twizeyimana & Andersson, 

2019), increase organizational innovation capabilities (Luna-Reyes et al., 2020), to improve 

the quality, value, and performance of the organization (Malodia et al., 2021; Karmakar & 

Dutta, 2022; Jauhari et al., 2020; Adam & Dzang Alhassan, 2020; Okurebia & Akpan, 2023;  

Uyen Nguyen et al., 2024).  

For developing countries such as Indonesia, the fundamental problems that the 

government must consider in efforts to realize efficient and effective e-government in 

supporting citizen demands such as; (1) universal access, (2) privacy and confidentiality; and 

(3) citizen focus in government management (Layne & Lee, 2001), besides the challenges that 

often arise are related to technology and organizations that must be resolved gradually, the 

challenges that often arise, as stated by (Ndou, 2004), namely; (1) ICT infrastructure, (2) Policy 

issues, (3) Human capital development and lifelong learning, (4) Change management, (5) 

Partnership and collaboration, (6) Strategy, (7) Leadership role.  

Therefore, efforts that can be made to overcome various problems and challenges are to 

involve all stakeholders, especially the community as the party that feels the direct impact of 

the implementation of e-government, so it is necessary to increase community involvement as 

the primary stakeholder in building e-government (Flak & Rose, 2005), but implementation 

challenges such as limited resources, resistance to change and the ability to interact between 

application programs also often occur (Madaki et al., 2024).  

Exciting research findings: First, Government Capabilities Innovation fully mediates the 

effect of E-Government on Organizational Value Creation; this proves that Government 

Capabilities Innovation is an important process in creating Organizational Value. It seems more 

accurate and effective if the government involves dynamic capabilities in building 

organizations (Mekalef, 2020), making organizations that are quality, reliable, and competitive 

(Mikalef et al., 2020; Barrutia et al., 2022). 

Organizational innovation capability is essential and needed as an effort to strengthen 

and increase the effectiveness of organizational operations; it can build and develop 

information technology to create products and services (technological capability) and can meet 

consumer needs (marketing capability), which are essential pillars in creating organizational 

performance (Mikalef et al., 2020). In addition, creating dynamic organizational capabilities 

requires the support of leaders and policies that can optimize the capacity and capabilities of 

the organization and can collaborate various elements of organizational strength (Elgohary & 
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Abdelazyz, 2020;  Barrutia et al., 2022;  Madaki et al., 2024). Innovation involves sharing 

stakeholders, collaborating, and creating to overcome various problems (Palumbo et al., 2023). 

Building organizational innovation capabilities must integrate various important 

elements, such as; (1) Top Management, top management leadership that is able to orchestrate 

resources for the creation of public value (Barrutia et al., 2022), (2) Adequate resources and 

Absorptive capacity which is the ability to make investments to improve infrastructure 

(Barrutia et al., 2022;  Madaki et al., 2024)  , (3) Organizational slack is interpreted as the 

organization's flexibility in dealing with the complexity of problems and uncertainty (Barrutia 

et al., 2022), (4) Cross-functional collaboration which is interpreted as the organization's ability 

to collaborate across functions (Barrutia et al., 2022), involving people and organizations 

related to the technology ecosystem, and aligning stakeholder goals (Madaki et al., 2024), and 

(5) Organizational challenges caused by limited resources, resistance to change, and issues of 

interaction capabilities between application programs (Elgohary & Abdelazyz, 2020), the 

integration of sharing these essential elements is expected to increase productivity and service 

delivery, thereby increasing the value of the organization (Osborne et al., 2022;  Elgohary & 

Abdelazyz, 2020;  Barrutia et al., 2022;  Madaki et al., 2024). 

The findings of these two studies are as follows: The indirect effect of ICT Development 

that fully mediates the effect of E-Government on Organizational Value Creation, proving that 

ICT Development also transmits and becomes a process in creating organizational value. 

Supporting the transformation of organizational operations requires the ability to develop ICT 

and adapt to the needs of the organization and the demands of the community, who want to be 

served quickly and efficiently; the implementation of ICT can be used to support the 

transformation and simplification of the bureaucratic system, reduce functional work, improve 

the quality of government services (Cordella & Tempini, 2015), so that it has an impact on 

increasing public satisfaction, more than that it can build trust between the community and the 

government (Taufiqurokhman et al., 2024). 

Building and developing sustainable ICT-based services is expected to increase 

community participation and more effective and efficient organizational operations, so it is 

expected to be able to create an organization that is more credible and competitive (Ebrahim & 

Irani, 2005; Mikalef et al., 2020), in line with the fact that IT integration can increase efficiency, 

data security, and service delivery to the community (Qekaj-Thaçi & Thaçi, 2023;  Madaki et 

al., 2024). 

Success in carrying out digital transformation in the public sector is not easy; 

organizational leaders must be able to collaborate on the resources they have; many things 

determine the success in building a system, such as accessibility, ability, skills, and ICT 

literacy, organizational leadership in using the system (Adam & Dzang Alhassan, 2020; 

Sudirman & Saidin, 2022; Qekaj-Thaçi & Thaçi, 2023; Sabani et al., 2023; Al Sayegh et al., 

2023). However, organizations sometimes need more support or support in carrying out 

transformation (Tangi et al., 2021), other barriers include lack of financial, technical and 

personnel capacity, and legal regulations to the progress of city e-Government (Moon, 2002), 

so they must involve stakeholders, especially the community, as an essential pillar in 

developing and implementing e-government (Flak & Rose, 2005). 

 

CONCLUSION 

The research results and arguments from various studies and findings can enrich our 

understanding of the importance of E-Government Implementation, Government Capabilities 

Innovation, ICT Development, and Organizational Value Creation. 

The results of the study indicate that E-Government has a positive and significant effect 

on Organizational Value Creation; there is a mediation effect of Government Innovation 

Capabilities and ICT Development on E-Government Organizational Value Creation; this 

shows that there is an increasing effect of E-Government on Organizational Value Creation 
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through Government Innovation Capabilities and ICT Development. Realizing Government 

Innovation Capabilities by integrating important pillars, namely Top Management, Adequate 

resources and Absorptive capacity, Organizational slack, Cross-functional collaboration, and 

Organizational challenge; the important pillars in building and developing ICT focus on 

Access, Use, and Skill ICT. 

The limitations of this study include The number of research samples, the mediation 

variables being limited to Government Innovation Capabilities and ICT Development so that 

further researchers can add mediation variables such as institutional quality, public 

participation, and institutional policy development, in addition to being able to combine 

mediation and moderation or conditional process models, so that it can be known when, where, 

and in what groups that E-Government effectively influences and can increase Organizational 

Value Creation. 
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