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Abstract: The Prophet Muhammad (peace be upon him) was sent to perfect moral character.
Religious education serves as the foundational basis for forming commendable character,
beginning within the family environment that influences the growth and development of
children from an early age. Globalization and technological advancements have impacted
children's behavior, including the use of coarse and impolite language. This research aims to
analyze the implementation of the language of love model in shaping students' character
through Islamic religious education at MIS Amal Bhakti Langkat. This qualitative research
uses a case study approach. Data collection techniques were conducted using survey methods.
The data analysis technique used is descriptive statistics. The findings of the study indicate
that the implementation of the language of love in shaping students' character has a positive
impact, particularly in the responsive reactions of the students and helping them develop
positively despite challenges from unsupportive family and environmental backgrounds.
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INTRODUCTION

In Islamic education, morals or ethics hold a very high place. Even the Prophet
Muhammad (PBUH) is regarded as a role model because his mission was to perfect moral
character. Consequently, educators and teachers of knowledge among humans make noble
character (akhlak al-karimah) the primary goal in shaping the character of every child (Abdul
Halim, et al: 2020).

Expecting a child to have good morals and character must begin with education
provided with good morals as well. If we want a child to speak gently, then we should
educate them with gentle language as well. As explained in Surah Ali Imran, verse 159:

GA o [ piadly culd) Bl L i 45 g Gl 4 Ga dad ) Lad

Being gentle in educating children is exemplified by Prophet Muhammad (PBUH) as a

teaching to be followed; gentleness must be consistently practiced by parents towards their
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children. As Quraish Shihab expressed, if parents are harsh and rough, children are likely to
distance themselves from them (Mustapa, 2023).

The moral degradation affecting Indonesian society spans across all layers, with
children being the most vulnerable (Prihatmojo and Badawi, 2020:2). Children often do not
yet understand boundaries regarding negative behaviors that should be avoided (Arliman S,
Arif, and Srmiati, 2022:5). However, the primary goal of Islamic education is to shape souls
with good and perfect character, known as Insan al-Kamil (Wahyuningsih, 2021:2).

All parties involved in education lament the behavior of some children that exceeds the
bounds of decency. This habit of mimicking others is often done unconsciously, seeking
more attention from parents or those around them (Irmania et al., 2021). Consequently, they
struggle to distinguish right from wrong (Maulida and Hidayanti, 2022).

This moral decay indicates that the implantation of religious values and character has
not yet yielded significant results in changing the behavior of learners (Sholihah, 2020).
Ironically, social media often introduces unchecked patterns of freedom (Muh Afdal
Magfirah, 2021), potentially eroding spiritual, national, socio-cultural values, and the
formation of personal character (Sofyana and Haryanto, 2023). It is essential to choose a
specific model for delivering polite language that appeals to children. According to the
Kamus Besar Bahasa Indonesia (KBBI, 2023), a model can be defined as an example or
template used as a reference or standard. According to Carl G. Hempel, a model is a
simplified representation of a complex phenomenon created to facilitate understanding.

Choosing the love languages model to shape the character of learners is a worthy
approach to consider. Humans are endowed with reason, heart, and feelings as differentiators,
making them the most perfect creation among His creations (Mustafa, 2020). Dr. Gary
Chapman is the catalyst behind the love languages, renowned for his book "The Five Love
Languages” (Hendi, Fajri Ismail, 2023). The need to feel loved is one of the primary
emotional needs that underpin every human being (Hendi, Fajri Ismail, 2023). Each
individual has different love languages (Gary D. Chapman, 2004). Love languages are how
someone expresses affection within their soul (Dahlan, 2024). According to Dr. Aisah
Dahlan, correctly applying love languages to children can build trust and a sense of worth.
Love and affection are the soul-binding connection between parents and children (Syaiful
Bahri Djamarah, 2020). Failure to fulfill love languages can hinder one's ability to express
themselves optimally (Surijah, Putu, and Pradnya, 2020).

There are five models of love languages that can be used to express affection. Firstly,
physical touch is a way that makes someone feel loved and protected (Kosasih et al., 2020).
Secondly, words of affirmation are expressions aimed at providing encouragement and
strength to others. Thirdly, quality time together involves precious moments that create
beautiful memories with loved ones. Fourthly, acts of service as a love language entail
planning time, effort, and energy with a positive spirit. Lastly, giving gifts to loved ones can
make them feel appreciated (Mustapa, 2023).

Using the five love languages as models to convey affection aims to cultivate noble
character and morals, focusing essentially on developing traits based on positive moral
dimensions rather than negative ones (Robie Fanreza M Pd., Munawir Pasaribu, 2016).
According to Abdur Rohman (2019), character refers to a series of knowledge, attitudes,
behaviors, motivations, and skills reflected in one's actions and deeds, in accordance with
existing norms (Sholihah, 2020).

According to the Language Center of the Ministry of National Education in the
Indonesian Dictionary (1998:389), having character means possessing a good personality,
behavior, traits, habits, and nature that align with upheld values (Pasaribu, 2022). Gunarto
(2004:22) defines character as the molding of human personality based on spiritual
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principles, habits, and national values, implemented in daily life and becoming ingrained as
individual habits (Gunarto, 2004).

Character education is a form of education that includes the development of virtues
(Law No. 2003). Having a foundation as a guide in interacting and associating with others is
crucial in character education (Pasaribu, 2022). This type of education that can shape such
characteristics is known as character education (Raihan Zaky, 2023). Character education
provided to students must be well planned and designed (Riri Suryatil, Akrim, 2022).

According to Hasrian Rudi Setiawan (2019), the implementation of Islamic Religious
Education is an effort to instill Islamic faith in the Islamic generation (Raihan Zaky, 2023).
Islamic Religious Education aims to educate about Islam (Muhaimin, 2006). According to
Zakiah Daradjat, the goal of Islamic education is to shape Muslim personalities (Agus and
Islam, 2019).

Research related to enhancing students' character using the love languages method has
provided solutions for parents to shape the character of young children (Nurhayati, 2023).
Another study indicates that many verses from the Quran can be referenced in the use of love
languages to eliminate rivalry among siblings (Mustapa, 2023). In another study, it is
explained that the application of love language can be implemented in shaping students'
character (Hendi, Fajri Ismail, 2023).

Based on the literature above, it is known that character formation for students is
crucial, and teachers can choose various models and methods to achieve desired outcomes.
The implementation of the love languages model through Islamic religious education is the
variable chosen by researchers in this study. Choosing a location in a Madrasah to measure
how character formation using the love languages occurs. Researchers will observe character
formation in the Madrasah, the activities teachers engage in, and students' responses to the
implementation of love languages to shape their character.

METHOD

This research adopts a qualitative approach through direct observation, interviews, and
analysis of descriptive data. The foundational data for this research is derived from
observations of conditions at Madrasah, teacher activities, and student responses to the
implementation of love languages in character formation at MIS Amal Bhakti Langkat
located at Jalan Sudama no 322, Desa Perdamaian, Kecamatan Binjai, Kabupaten Langkat
during the academic year 2023/2024. This study employs a case study method where
researchers collect detailed and in-depth information using various data collection procedures
over a specific period. In this case, the focus is on how student character is shaped through
the implementation of the love languages model via Islamic Religious Education, viewed
through Madrasah policies, programs, teacher activities, and student responses. The survey
method is utilized for data collection in this research. The initial step involves direct
observation at the school to understand Madrasah programs that shape student character.
Subsequently, the researcher interviews the school principal and seeks permission to survey
teachers and students using a questionnaire containing 5 closed-ended questions based on the
Guttman scale.

Respondents are selected comprehensively, with 12 teachers participating in the survey.
The responses are statistically analyzed based on the percentage of answers provided by
participants. The research data obtained from the survey responses will form the basis for
qualitative analysis by examining existing literature and comparing it with relevant previous
studies. The data analysis technique employed in this research is the case analysis method,
consisting of four main parts: data collection, data condensation, data presentation, and
conclusion. The next step involves attempting to verify the data. In this research, reliability
testing is conducted by increasing observation time, accurately recording participant data,
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enhancing researcher patience, performing triangulation, and conducting case analysis using
practical tools such as theories and previous research.

RESULTS AND DISCUSSION

Based on the results of interviews and other supporting documents, it is known that
MIS Amal Bhakti implements a character development program that integrates the language
of love and Islamic values in every aspect of both national and madrasah educational
programs. All programs are conducted through habitual practices carried out by students in
daily learning. The activities of MIS Amal Bhakti teachers in implementing all character-
building programs in the madrasah are crucial in achieving the desired outcomes. Besides
setting a good example, teachers must also use various models and methods to shape students'
character.

Based on the survey results regarding teachers' activities in applying the language of
love in character building, the following results were obtained as shown in Table 1 below:

Table 1. Survey Results of Teacher Activities in Using the Language of Love at MIS Amal Bhakti

Langkat
No  Questionnaire Number of Percentage  Category
Respondents (%) (%)

1 Are there any students in your class who speak

harshly, are disobedient, or unresponsive when

spoken to?

a. Yes 12 100 100

b. No 0

Total 12 100 100
2 Have you ever investigated the background reasons

why students speak harshly, are disobedient, or

unresponsive when spoken to?

a. Yes 10 83.3 100

b. No 2 16.3

Total 12 100 100
3 Do you understand the love language of each student

in the class?

a. Yes 8 66.7 100

b. No 4 33.3

Total 12 100 100
4 Have you ever used the language of love to resolve

cases in the class where students speak harshly, are

disobedient, or unresponsive when spoken to?

a. Yes 9 75 100

b. No 3 25

Total 12 100 100
5 Do you record every case that occurs in the class in a

journal?

a. Yes 9 75 100

b. No 3 25

Total 12 100 100

Based on the data obtained from teacher action research on the application of the love
language model in changing student character, a statistical-descriptive analysis can be carried
out as follows:

First, the criterion to be analyzed is students who speak harshly, do not listen, or do not
respond when asked to speak. The data shows that 100% of teachers reported that there are
students in their classes who speak harshly, do not listen, or do not respond when asked to
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speak. This is supported by other research indicating that kindness is a trait that should be
possessed by elementary school students, yet this moral behavior is still underrated annually
(R Kurniawan et al., 2019: 1). There are certainly factors other than family that are primary,
and the school play environment is a place where students grow. Comparative studies show
that the development of children's behavior at school also plays an important role influenced
by the attitudes and behaviors of teachers (Agusriani et al., 2021: 7). From the above
discussion, it can be analyzed that behavioral issues among students are very common and
require special attention.

Second, the indicator to be analyzed is whether teachers investigate the background
causes of students speaking harshly, being disobedient, or unresponsive when communicated
with. The data shows that 83% of teachers investigate the background reasons why a student
speaks harshly, is disobedient, or unresponsive when communicated with. The necessity for
teachers to know the background causes of students' bad behavior is reinforced in a writing
that states teachers should not only understand student learning but also the specific factors
that might influence their behavior (Rohman R, 2024: 1). A significant factor in personality
development is the environment in which the person grows, including family, friends, and
societal culture (Khofifah, 2022: 7). From the analysis, it is clear that understanding the
background causes of students’ bad behavior and the personal factors influencing their
behavior is crucial for effectively addressing these issues.

Third, the indicator to be analyzed is whether teachers understand the love language of
each student in the class. The data shows that 67% of teachers understand the love language
of each student in their class. This is supported by a study conclusion that states teachers and
parents need to understand their roles in setting examples and praising students with
appropriate language (T Manurung et al., 2023: 8). From the above discussion, it can be
analyzed that understanding and using the love language is an important method in educating
and guiding students, as stated by research that appreciation and role modeling through the
love language can enhance the relationship between teachers and students.

Fourth, the indicator to be analyzed is whether teachers use the love language to resolve
cases in the class where students speak harshly, are disobedient, or unresponsive when
communicated with. The data shows that 75% of teachers use the love language to resolve
such cases. This is also reinforced by A. Nurhayati (2023) in her research conclusion stating
that the role of the love language in enhancing children's character is very important because
when parents understand their child's love language, they can fill the child's love tank
according to their needs. Teachers also need to be adept at building relationships with
students (Harita et al., 2022: 8). From the discussion, it can be analyzed that this method is
considered effective in educating children's character and helping them better receive advice
and direction.

Fifth, the indicator to be analyzed is whether teachers record every case that occurs in
the class in a journal. The data shows that 75% of teachers record every problematic case in
their class in a journal. This is supported by a study that states teachers provide guidance by
including student values in descriptions that should be noted when making documents, and
teachers and school partners can provide resources to students through structured program
activities, daily learning, and personal guidance (Qonita et al., 2022: 7). The analysis from
the discussion indicates that complete documentation facilitates problem-solving follow-up
and can be used as a reference when facing similar cases in the future. This supports more
directed and systematic guidance.

Based on the research findings, it shows that teachers play a crucial role in shaping
student behavior and character through a deep understanding of students' backgrounds, the
use of the love language, and proper documentation. Improving problematic student behavior
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requires a holistic and collaborative approach between teachers, parents, and the school
environment.

Furthermore, the role modeling of teachers is the most important strength in shaping
character through the language of love. Research by Prasetyo et al. (2019) supports that role
modeling is the most commonly used strategy in character education. The next research
findings show the students' responses to the use of the love language as seen in Table 2
below:

Table 2. Student Responses to the Use of Love Language at MIS Amal Bhakti Langkat

No Questionnaire Number of Percentage Category
Respondents (%) (%)

1 Do students like gentle language in interaction?

c. Yes 23 100 100

d. No 0

Total 23 100 100
2 Are there classmates who are used to speaking

harshly?

c. Yes 23 100 100

d. No 0 0

Total 23 100 100
3 Are your parents at home used to speaking

gently?

c. Yes 3 13 100

d. No 20 87

Total 23 100 100

4 Are there friends in your play environment who
always speak harshly?

c. Yes 20 87 100
d. No 3 13
Total 23 100 100

5  How do you feel when receiving harsh words
from friends or others around you?

c. Sad 22 95.7 100
d. Not sad 1 4.3
Total 23 100 100

These results illustrate that students generally appreciate gentle language in their
interactions and are affected negatively by harsh language, whether from peers or at home.
The consistency in responses emphasizes the influence of environment, both at school and
home, in shaping how students perceive and respond to different forms of communication.
This underscores the importance of promoting and practicing the language of love
consistently to foster positive character development among students.

Based on the data obtained from the survey regarding students' responses to the use of
the love language method, a descriptive statistical analysis can be conducted as follows:

Firstly, the criterion to be examined is that students prefer gentle language. The data
shows that 100% of students stated that they prefer gentle language in communication,
whether with friends, teachers, or parents. They express that receiving harsh language makes
them unwilling to communicate and may even cause distance, as supported by Narsudin
(2023), who warns that if we are not careful, people will naturally avoid us, even within
families. From this discussion, it can be concluded that harsh language not only makes
students reluctant to communicate but can also drive them apart from others.

Secondly, the indicator to be analyzed is classmates who are accustomed to speaking
harshly. The data reveals that 100% of students stated that there are classmates who
consistently speak harshly when communicating. This significantly impacts children's
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character, as highlighted in research stating that a child's character reflects their family,
environment, and peers (M Pradana, A Dewi, & F Furnamasari, 2021: 3). Analysis clearly
shows that such harsh behavior can have negative effects on children's character.

Thirdly, the indicator to be analyzed is whether parents at home are accustomed to
speaking gently. The data shows that 87% of students reported that their parents at home
speak gently, supported by M. Dahlan's research, which emphasizes that such caution is
fundamental to a Muslim's behavior, both in speech and actions (M Dahlan, 2022: 9). From
the discussion above, gentle speech is considered a fundamental key to an individual's
commendable behavior in both speech and action.

Fourthly, the indicator to be analyzed is play environment friends who frequently use
harsh language. The data shows that 87% of students stated that friends in their play
environment often use harsh language. This is backed by research indicating that playing in a
negative environment can negatively influence a child's personality, and vice versa (M
Pradana et al., 2021: 1). A simple analysis from the discussion reveals that a negative play
environment can adversely affect a child's character.

Fifthly, the indicator to be analyzed is the feelings experienced by students when
receiving harsh words from friends or others around them. The data shows that 96% feel sad
when receiving harsh words. This aligns with research by R. Hana and Suwarti, stating that
exposure to harsh words leads to emotional impacts such as sadness, anger, and resentment,
whether directly or through social media (R Hana and Suwarti, 2019: 7). Analysis from the
discussion above shows that harsh words can cause significant emotional impacts, such as
heartache, anger, and resentment.

Overall, the research findings indicate that the use of gentle language is highly valued
by students and positively impacts their interactions. Conversely, the use of harsh language,
whether in school or play environments, has significant negative effects on children's
emotions and behaviors. Therefore, to foster positive behavior in children, it is crucial for
teachers, parents, and peers to use polite and friendly language in every interaction.

CONCLUSION

Based on the findings and discussions in this study, it can be concluded that the
implementation of the language of love in shaping students' character has a positive impact,
particularly in responding to students and helping them develop positively despite challenges
from less supportive backgrounds. The application of the language of love has been
integrated into every habituation program from the beginning, with a focus on cultivating
noble morals. Teachers are actively engaged in applying the language of love to students
experiencing behavioral issues, identifying their causes, and employing approaches to
understand the appropriate language of love for each troubled student.
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