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Abstract: This study aims to analyze the contribution of restaurant taxes to regional tax revenue
and strategies to achieve restaurant tax targets in Bekasi City, referencing Law No. 1 of 2022
on Financial Relations Between the Central and Regional Governments. The research
emphasizes increasing Local Own-Source Revenue (PAD) through regional taxes, specifically
restaurant taxes. Using a quantitative approach with multiple regression analysis, the study
evaluates the impact of external and internal variables such as tax extensification, tax collection,
and technological innovation on restaurant tax revenue. The findings indicate that technological
innovation and tax collection significantly influence regional tax revenue, with a coefficient of
determination (R?) of 92.18%. While tax extensification does not show a significant individual
effect, collectively, these variables explain most of the variation in regional tax revenue. The
study identifies gaps in understanding the factors affecting restaurant tax target achievement
and the need for more effective tax management strategies. Recommendations for local
governments include enhancing technology use in tax administration and strengthening the tax
collection system to improve taxpayer compliance. This research contributes to the
development of more effective and efficient tax policies to support local economic growth in
Bekasi City.
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INTRODUCTION

Fulfilling funding for development and administration in the regions is an important
aspect that can be achieved through self-generated regional revenue or external sources. In this
context, Regional Governments are expected to reduce dependence on the Central Government
by increasing Regional Own-Source Revenue (PAD). One of the strategic steps taken is the
enactment of Law No. 1 of 2022 concerning Financial Relations Between the Central
Government and Regional Governments (HKPD), which provides a strong legal basis for
Regional Governments to optimize regional tax revenue and improve regional financial
management systems more effectively. Regional taxes, particularly restaurant taxes, become
one of the main sources of revenue for the Bekasi City Government in carrying out
governmental and developmental functions.

Restaurant taxes in Bekasi City are collected based on a self-assessment system, where
taxpayers are responsible for calculating, reporting, and paying taxes in accordance with
applicable regulations. Restaurant taxes have become one of the largest contributors to PAD,
in line with the rapid growth of the restaurant business sector. However, restaurant tax revenue
does not always match the set targets. For example, in 2020, amid the COVID-19 pandemic
that affected almost all economic sectors, restaurant tax revenue was recorded as relatively
good, although the target was lower compared to the previous year. This indicates that even
though the restaurant sector experienced a decline due to social restriction policies, there were
certain factors that caused tax revenue to not be significantly affected.

However, in subsequent years, although the restaurant sector in Bekasi City experienced
growth, the realization of restaurant tax revenue often did not reach 100% of the set targets.
This phenomenon indicates a discrepancy between the potential tax that can be collected from
the restaurant sector and the revenue recorded in the regional budget. Previous studies related
to regional tax revenue, including restaurant taxes, have highlighted several aspects, but have
not covered all the factors that deeply affect the achievement of restaurant tax targets. For
instance, Chitra Meilina (2020) examined the effectiveness of hotel and restaurant taxes in
Bekasi City, but the focus was more on general tax regulations and policy effectiveness.
Kurniawan (2018) studied tax extensification strategies, including restaurant taxes, but focused
more on expanding the tax base rather than analyzing specific challenges faced by the restaurant
sector.

This research identifies a significant research gap, namely the lack of in-depth analysis
of specific factors causing instability or failure to achieve restaurant tax revenue targets.
Moreover, there has been no exploration of unique obstacles and opportunities within this
sector. Another gap is the lack of focus on external and internal factors specifically affecting
the achievement of restaurant tax targets in Bekasi City. Previous studies have mostly
highlighted regional taxes as a whole, without identifying elements that pose specific challenges
within the restaurant sector, such as taxpayer compliance levels, challenges in tax
administration and collection, and issues related to the utilization of technology.

Although the restaurant sector in Bekasi City shows rapid development, the realization
of tax revenue from this sector is often unstable. This indicates the presence of factors that are
not fully understood or addressed, such as the impact of modernization on taxpayer compliance,
gaps in the tax collection system, and suboptimal use of technology in administration and
oversight processes. The role of technology in influencing the effectiveness of restaurant tax
revenue is also rarely discussed in the context of Bekasi City. Technological innovations, such
as the integration of tax information systems and online services for tax reporting and payment,
can increase taxpayer compliance and facilitate oversight. However, so far, there has been no
comprehensive study examining how this technology can play a role in achieving restaurant tax
revenue targets, particularly in terms of improving administrative efficiency and strengthening
tax compliance.

1055|Page


https://dinastipub.org/DIJEFA

https://dinastipub.org/DIJEFA Vol. 6, No. 2, 2025

This study aims to fill this gap by focusing on the utilization of technology in tax
administration and how it can become a strategy to achieve stable restaurant tax targets in line
with the expectations of the regional government. Thus, the research gap identified in this study
is the lack of a combined analysis of the contribution of restaurant taxes to regional tax revenue,
the specific influence of internal and external factors on the discrepancy in restaurant tax
revenue targets, and the role of technology in enhancing the effectiveness of restaurant tax
administration. This research will provide an in-depth analysis of these factors and offer
strategic recommendations for the Bekasi City Government to increase the potential of
restaurant tax revenue and achieve more stable targets each year.

The obtained data shows that in 2023, regional tax revenue provided the largest
contribution, while in 2020, the contribution of regional tax revenue to PAD was recorded as
the lowest in the last five years. Tax extensification aims to expand the tax base by increasing
the number of registered taxpayers. These extensification activities include identifying and
registering new taxpayers, tax outreach, and education, as well as monitoring and taking action
against unregistered taxpayers. It is expected that through extensification, the number of
registered taxpayers will increase, thereby contributing to the rise in regional tax revenue.
Furthermore, effective tax collection can encourage restaurant taxpayers to be more compliant,
which in turn can increase regional tax revenue. Active collection efforts, such as issuing
warning letters, force letters, and seizure actions, can compel taxpayers to settle their tax arrears
promptly. The implementation of strict sanctions also has the potential to raise taxpayer
awareness and compliance in fulfilling their tax obligations.

Jumlah Wajib Pajak Restoran
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Figure 1. Total Restaurant Taxpayers
Source: Bekasi City Regional Revenue Realization Report for Fiscal Year 2019 — 2023

Data on the number of restaurant taxpayers in Bekasi City from 2019 to 2023 shows a
consistent upward trend, although there was a slight decline in 2023. In 2019, the number of
restaurant taxpayers was recorded at 2,224, increasing to 2,507 in 2020, and continuing to rise
to 2,974 in 2022. However, in 2023, this number slightly decreased to 2,958. Nevertheless,
technological developments and innovations such as tax information systems and online tax
services can help improve taxpayer efficiency and compliance. Integrated tax information
systems and online tax services facilitate taxpayers in fulfilling their obligations, both in
reporting and paying taxes.

The contribution of restaurant taxes to regional tax revenue in Bekasi City is expected
to continue to increase through various strategies mentioned, such as tax extensification,
effective collection, and the application of technology and innovation in regional tax
management. The comprehensive and coordinated implementation of these strategies is
expected to boost restaurant tax revenue, which in turn will increase overall regional tax
revenue in Bekasi City. Data on the realization of restaurant tax revenue from 2019 to 2023
shows fluctuations between targets and realizations, indicating challenges and opportunities in
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achieving better targets in the future. Initial observations indicate issues in setting restaurant
tax targets and tax collection, such as the absence of standard calculation methods in planning
restaurant tax targets, unexplored restaurant potential, and suboptimal oversight.

This research aims to address several key objectives and provide significant
contributions both theoretically and practically. The primary objectives of this study include
analyzing the impact of tax extensification, tax collection, and technological innovation on
PBJT Food and Beverage/Restaurant Tax revenue. It seeks to identify which independent
variable exerts the most considerable influence on PBJT Food and Beverage/Restaurant Tax
revenue, analyze the contribution of restaurant tax to total regional tax revenue, assess the
alignment between the established PBJT Food and Beverage/Restaurant Tax with its potential,
and identify the obstacles faced in achieving restaurant tax targets. Moreover, the study will
evaluate the strategies implemented by the Bekasi City Revenue Agency (Bapenda) to meet the
predetermined PBJT Food and Beverage/Restaurant Tax targets.

The research findings are anticipated to add new insights and serve as a reference for
future studies, contributing to the development of tax science, especially concerning factors
affecting regional tax revenue and its contribution to PAD. For practitioners, particularly local
governments, the results can provide valuable input for devising strategies and policies to
enhance restaurant tax revenue and optimize its contribution to PAD. For regulators, the
findings may inform the creation of more effective regional tax management regulations at the
national level.

By achieving these objectives, this research aims to bridge existing gaps in the literature
and offer strategic recommendations for improving regional tax revenue systems, particularly
focusing on the role of technology and effective tax collection strategies in ensuring stable and
increased tax revenue. Based on these considerations, the researcher is interested in discussing
"The Impact of Restaurant Tax Contribution on Regional Tax and Strategies to Achieve
Restaurant Tax Targets in Bekasi City."

METHOD
Research Design

In the book “Design Research, 4th Edition” by Creswell (2018), it is explained that data
and research need to be collected to support the development of design. The method used to
collect data will determine how research and data collection can be classified. The expected
results of the research will influence the data collection strategy used. This study adopts an
explanatory research approach with a quantitative method to obtain in-depth, authentic, reliable,
and objective data. The research design employs pure quantitative analysis, where the obtained
quantitative data will be analyzed to provide more comprehensive results regarding restaurant
tax revenue and its contribution to regional taxes. The quantitative method in this research is
used to analyze numerical data related to restaurant tax revenue, tax targets, tax potential, and
its contribution to regional taxes. Statistical and trend analysis are used to identify patterns and
tendencies. This study also examines the relationships between identified variables, such as tax
extensification, tax collection, and technological innovation at the Regional Revenue Agency
of Bekasi City.

Thus, the main focus of the research lies in quantitative data, which is expected to
provide a clear and informative picture of the factors influencing restaurant tax revenue and its
impact on regional taxes. The study will also examine the relationships between identified
variables, such as tax extensification, tax collection, and technological innovation at the
Regional Revenue Agency of Bekasi City.

Research Object
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This study, undertaken by researchers at the Regional Revenue Agency of Bekasi City,
primarily concentrates on attaining restaurant tax targets and their impact on regional tax
revenues in Bekasi City. The research highlights the roles of tax extensification, tax collection,
and the implementation of technology and innovation in legal enforcement. Its primary goal is
to offer a thorough understanding of the variables that influence tax revenue performance.

Population and Sample of the Study

The population and sample in this study encompass a generalization area consisting of
objects or subjects with specific qualities and characteristics determined by the researcher for
analysis and conclusion. According to Sugiyono (2014), the population refers to a
generalization area consisting of objects or subjects with certain quantities and attributes
selected by the researcher. In this study, the population includes restaurants operating in Bekasi
City that are registered as taxpayers paying restaurant taxes. These restaurants are registered
with relevant agencies and meet certain criteria, such as having turnover taxed according to
regional regulations. The sample is a subset of the population's quantity and characteristics.
When the population is extensive and it is not feasible for the researcher to study the entire
population due to limited funds, manpower, and time, the researcher can select a sample from
that population and generalize the conclusions to the entire population (Sugiyono, 2014). In this
study, sampling was conducted using a purposive method, selecting restaurants with observable
restaurant tax contributions representing the entire population of restaurants in Bekasi City.
Sample selection considers factors such as restaurant type, location, and the size of tax
contributions in previous years based on available data. Precisely defining the population is
crucial as it forms the basis for selecting a representative sample, providing a clear framework
for data collection and analysis, and ensuring the validity and reliability of the research findings.

Sources of Data and Data Collection Methods

This study focuses on examining the influence of restaurant tax revenue on regional
taxes, utilizing quantitative data obtained from the Regional Revenue Agency of Bekasi City.
Internal data sources comprise annual and monthly reports detailing information about
restaurant tax revenue, including transaction numbers and tax amounts paid. This data
undergoes statistical analysis to assess the restaurant tax's contribution to overall regional tax
revenue. In addition, external data is sourced from other government agencies such as the
Central Bureau of Statistics (BPS) and relevant ministries through official publications, annual
reports, and online databases. This external data aids in understanding the effects of factors like
economic growth, tourist visits, and restaurant industry trends on restaurant tax. Data
processing methods involve parametric statistical tests, with data being analyzed using e-views
software to thoroughly evaluate the research variables.

Mathematical Model of the Study

This study's mathematical model involves several analyses to understand the influence
of independent variables on the dependent variable. Firstly, Multiple Linear Regression
Analysis examines the linear relationship between two or more independent variables (X1,
X2,..Xn) and a dependent variable (Y), aiming to determine whether there is a positive or
negative relationship between these variables. The multiple linear regression equation used is:
Y=a+B1X1+pB2X2+B3X3+p4X4+BZZ+e where YY is the regional tax revenue variable, a is the
constant, X1 to X3 are the variables of tax extensification, tax collection, and technology and
innovation, ZZ is the intervening variable, and ee is the error term.

Secondly, Time Series and Panel Data Analysis combines time series data and cross-
sectional data. Time series data consists of one or more variables observed over a certain period,
while cross-sectional data are observations from several units at a specific point in time. The
panel data regression model used is: Yit = a+p1X1it+f2X2it+p3X3it+PZZit+€it where Yit is
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the regional tax revenue variable for entity i at period t, a is the constant, 1 to BZ are the
regression coefficients, X1 to X3 are the variables of tax extensification, tax collection, and
technology and innovation for entity ii at period tt, ZZ is the intervening variable, and €it is the

error for entity i at period t.

Thirdly, Model Coefficient Estimation reflects the existence of independent variables,
intervening variables, and dependent variables. The model to be estimated is: Yit =
a+B1X1it+B2X2it+B3X3it+B4X4it+BZZit+B5(X it x Zit) +P6(X2it x Zit) +B7(X3it x Zit)
+B8(X4it x Zit) +€i. This model is described as aa representing the constant, 1 to B8
representing the coefficients of influence for each variable (tax extensification, tax collection,
technology, and intervening variables), and €it representing the error for entity ii at period tt.
Coefficients B1 to B8 indicate the extent to which changes in each variable influence regional
tax revenue.

RESULTS AND DISCUSSION
Descriptive Statistics

Table 1. Descriptive Statistics of Research Variables

Month / | Regional Tax (Y) Restaurant Extensification | Tax Collection | Technology and
Year Revenue (Z2) (X1) (X2) Innovation (X3)
Jan-19 95.549.412.025 29.871.940.074 2.191 2.057.967.793 17.923.164.044
Feb-19 112.741.553.056 23.780.453.337 2.196 2.039.537.209 17.597.535.469
Mar-19 127.040.421.114 21.474.771.792 2.196 1.686.333.753 14.817.592.537
Apr-19 138.600.909.520 26.239.011.275 2.196 2.364.712.917 19.416.868.344
May-19 144.058.989.070 28.178.625.898 2.196 2.105.648.772 21.697.541.941
Jun-19 113.281.836.589 29.399.333.403 2.196 1.923.308.556 22.343.493.386
Jul-19 178.704.690.785 32.377.935.402 2.206 2.206.066.834 24.931.010.260
Aug-19 209.961.000.582 28.654.373.189 2.206 2.242.909.254 21.777.323.624
Sep-19 231.578.935.368 27.115.172.105 2.214 1.967.541.561 20.878.682.521
Oct-19 133.363.743.139 26.477.988.341 2.217 2.183.283.778 19.858.491.256
Nov-19 125.660.435.513 27.131.490.497 2.219 2.165.617.678 19.263.358.253
Dec-19 166.519.181.941 28.958.305.718 2.224 2.250.688.620 22.587.478.460
Jan-20 109.637.047.013 26.710.539.449 2.293 2.932.537.139 21.101.326.165
Feb-20 118.486.566.763 23.481.272.328 2.319 3.788.034.716 18.080.579.693
Mar-20 74.523.149.015 12.200.295.357 2.329 4.068.146.443 8.296.200.843
Apr-20 124.615.140.902 8.113.645.491 2.335 3.662.186.852 6.247.507.028
May-20 177.221.764.394 13.143.660.497 2.345 3.998.441.330 10.383.491.793
Jun-20 137.514.492.013 14.402.163.717 2.370 5.285.542.473 11.233.687.699
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Jul-20 157.106.076.871 16.648.078.470 2.39%4 7.783.711.060 11.986.616.498
Aug-20 165.507.112.113 19.055.927.917 2.440 7.618.688.868 13.529.708.821
Sep-20 113.409.443.135 17.032.910.888 2.455 6.645.396.580 11.923.037.622
Oct-20 140.912.852.659 20.288.902.313 2.483 7.870.759.529 15.622.454.781
Nov-20 141.959.023.569 24.874.192.152 2.507 8.352.564.239 18.655.644.114
Dec-20 109.637.047.013 6.710.539.449 2.293 2.932.537.139 21.101.326.165
Jan-21 69.969.080.295 19.093.792.807 2.535 9.900.360.257 13.556.592.893
Feb-21 94.683.214.127 17.972.867.241 2.562 10.977.949.697 | 10.064.805.655
Mar-21 133.614.699.233 22.105.221.324 2.576 10.384.261.579 | 14.368.393.861
Apr-21 140.321.238.393 20.422.367.682 2.607 9.970.223.507 13.682.986.347
May-21 210.509.694.249 22.616.026.957 2.618 8.956.507.259 15.605.058.600
Jun-21 201.297.373.437 35.739.138.433 2.652 7.921.783.581 25.732.179.672
Jul-21 113.139.729.864 20.907.920.281 2.657 8.531.246.831 14.635.544.197
Aug-21 153.278.687.641 17.689.227.759 2.665 8.011.826.604 14.328.274.485
Sep-21 143.264.995.251 17.243.334.539 2.665 7.106.288.939 12.242.767.523
Oct-21 122.577.341.532 19.110.884.319 2.752 8.471.651.002 12.995.401.337
Nov-21 151.153.023.378 29.297.862.045 2.778 6.184.056.304 21.387.439.434
Dec-21 182.154.733.023 26.211.980.610 2.829 6.437.226.772 18.872.626.039
Jan-22 103.436.278.716 29.678.074.893 2.894 9.217.366.576 21.368.213.923
Feb-22 117.825.435.487 25.372.098.348 2.925 11.394.797.859 | 19.029.073.761
Mar-22 277.448.659.764 24.901.700.815 2.949 10.032.951.134 | 18.178.241.595
Apr-22 135.887.613.913 25.930.427.612 2.987 11.893.232.873 | 19.188.516.433
May-22 120.160.114.979 33.207.608.445 3.002 9.269.741.369 23.577.401.996
Jun-22 240.889.694.096 34.599.441.615 2.040 10.221.406.308 | 26.987.564.460
Jul-22 161.519.168.390 29.912.779.431 3.033 11.089.984.752 | 23.032.840.162
Aug-22 190.881.140.312 32.220.041.648 30.777 11.093.910.497 | 25.131.632.485
Sep-22 198.315.177.634 33.556.858.362 3.054 7.686.505.948 25.838.780.939
Oct-22 148.581.123.692 29.451.942.868 2.998 7.350.923.020 23.267.034.866
Nov-22 170.537.185.262 33.124.444.468 2.946 6.161.825.340 25.837.036.384
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Dec-22 147.397.723.465 30.443.023.754 2.974 6.285.489.418 22.527.837.578
Jan-23 113.991.218.646 35.564.571.104 3.013 8.605.747.848 24.895.199.776
Feb-23 131.838.315.743 32.103.089.156 2.941 8.311.921.345 22.472.162.409
Mar-23 149.615.428.896 30.733.761.764 2.986 7.883.610.673 19.976.945.147
Apr-23 129.573.655.205 29.689.894.283 2.858 9.229.490.234 19.298.431.284
May-23 182.683.751.934 40.312.774.334 2.854 9.390.864.385 24.455.399.406
Jun-23 187.742.992.436 34.273.054.445 2.842 10.341.552.377 | 20.563.832.667
Jul-23 179.973.872.652 35.668.848.618 2.893 10.069.567.092 | 21.401.309.064
Aug-23 293.429.481.112 34.720.485.919 2.890 10.556.785.248 | 20.832.291.551
Sep-23 180.689.787.218 33.902.446.182 2.873 9.072.155.129 20.341.467.709
Oct-23 178.018.521.184 35.278.679.416 2.930 8.064.513.889 21.167.207.650
Nov-23 157.096.278.197 36.066.218.576 2.935 8.542.581.066 21.639.731.146

Source: Regional Revenue Report of Bekasi City — Processed by the author

From the data above, Regional Tax () as the first dependent variable in this study has
a minimum value of IDR 69.97 billion per month, a maximum value of IDR 293.43 billion, an
average of IDR 153.37 billion, and a standard deviation of IDR 45.8 billion. The average value
is close to the maximum, indicating that Regional Tax (Y) is relatively close to the maximum
value. Restaurant Revenue (Z) as the second dependent variable in this study has a minimum
value of IDR 8.114 billion per month, a maximum value of IDR 40.312 billion, an average of
IDR 26.66 billion, and a standard deviation of IDR 7.04 billion. The average value is near the
maximum, showing that Restaurant Revenue (Y) is relatively close to the maximum value, with
a very small standard deviation. Tax Extensification (X1) as the first independent variable in
this study has a minimum value of 2,040 taxpayers per month, a maximum value of 3,077
taxpayers, an average of 3,074 taxpayers, and a standard deviation of 3.650. The average value
is close to the maximum, indicating that the number of taxpayers is relatively close to the
maximum value, with a very small standard deviation. Tax Collection (PP) as the third
dependent variable has a minimum collection value of IDR 1.686 billion and a maximum of
IDR 11.893 billion per month. The average monthly collection is IDR 6.876 billion, with a
standard deviation of IDR 3.145 billion. The high average indicates a good level of tax
collection effectiveness, with a small standard deviation indicating stability in collection values.
Technology Innovation (X3) as the fourth independent variable in this study has a minimum
value of IDR 6.247 billion per month, a maximum value of IDR 26.987 billion, an average of
IDR 18.880 billion, and a standard deviation of IDR 4.873 billion. The average value being
close to the maximum shows that investment in technology and innovation has been consistent
and substantial throughout the study period.

Correlation Between Variables

Table 2. Correlation Between Research Variables
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PD (Y) PR (2) EP (X1) PP (X2) TI (X3)
PD (Y) 1 0.3895*** 0.12491 0.2045 0.3498%**
PR (2) 1 0.1368 0.1743 0.9245%**
EP (X1) 1 0.2369* 0.1897
PP (X2) 1 0.0411
TI (X4) 1

Sumber: Diolah Penulis

Table 2 shows a clear positive correlation between Restaurant Revenue (PR/Z) and
Regional Tax (PD/Y), indicating a direct relationship between these variables. This correlation
is significant at the 1% significance level, demonstrating a strong statistical connection. An
increase of one unit in PR (Z) will result in an increase of 0.3895 units in PD (). Technology
Innovation (T1/X3) also has a positive and significant correlation with PD (Y). An increase of
one unit in T1 (X3) will lead to an increase of 0.3498 units in PD (), with significance at the
1% level. Additionally, T1 (X3) is positively correlated with PR (Z), where an increase of one
unit in TI (X3) will increase PR (Z) by 0.9245 units, also significant at the 1% level. However,
Tax Extensification (EP/X1) and Tax Collection (PP/X2) do not show significant correlation or
impact on PD (Y) and PR (Z) at the 10% significance level, indicating these variables do not
significantly influence the model. These results also indicate no multicollinearity issues in the
regression model, making the analysis valid and reliable.

Discussion of Results

Table 3. Multiple Regression Results for PD (Y)

Coefficients tandard Erro t Stat P-value
Intercept -0.42238372 1.0053687 -0.4201282 0.675999479
EP (X1) -0.04063669 0.0382541 -1.06228288 0.292666978
PP (X2) 0.06255189 0.0209986 2.978855883 0.004271447
TI (X3) 0.98640618 0.0393893 25.04251326 4.23672E-32

Table 3 reveals that two variables significantly influence Regional Tax (PD/Y). The
first variable is Tax Collection (PP/X2), which has a positive impact on PD/Y and is significant
at the 1% significance level. This means that when PP/X2 increases by one unit, PD/Y will
increase by 0.06 units. This finding supports the Tax Theory proposed by Halim et al. (2016)
and Mardiasmo (2018), which states that effective tax collection can boost regional tax revenue.

The second variable influencing PD/Y is Technology Innovation (T1/X3). Similar to
PP/X2, TI/X3 has a positive and significant impact on PD/Y at the 1% significance level. When
TI/X3 increases by one unit, PD/Y will increase by 0.986 units. This result supports previous
research by Prakoso & Tahar (2018), which links technological innovation with increased
efficiency and effectiveness in regional tax management. This analysis can be connected to
several relevant theories. The Central Place Theory proposed by Walter Christaller (1933) and
supported by Prakoso & Tahar (2018) explains that developing economic centers attract more
economic activities, including restaurant tax payments and technological investments.
Therefore, increases in TI (X3) and PP (X2) suggest that when technological innovation and
tax collection are enhanced, economic centers tend to grow and support higher regional taxes.

Tax Theory, as explained by Halim et al. (2016) and Mardiasmo (2018), emphasizes the
importance of efficient tax collection to maximize tax revenue. The finding that PP (X2) has a
positive and significant impact on PD (YY) underscores the importance of implementing an
effective tax collection system as part of regional tax policy. Regional Tax Theory from Hastuti
(2018) and Law No. 28 of 2009 states that regional taxes, including restaurant taxes, play a
critical role in increasing local revenue. Restaurant taxes, as a major local revenue source, can
be understood through the variable PR (Z), which correlates with regional tax (PD/Y). Initial
data showing that PP (X2) and TI (X3) significantly influence PD (YY) supports this view, as
areas with effective tax rules and technology investments tend to have higher tax revenues.
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In practical terms, this research indicates that improvements in technological innovation
(TI/X3) and tax collection (PP/X2) can have a significant positive impact on regional tax
revenue (PD/Y). This suggests that local governments should focus on enhancing technological
innovation and strengthening their tax collection systems. Better technology enables higher
transparency and more effective oversight, while an efficient collection system ensures that
owed taxes are actually collected. The results of this study, supporting various theories and
previous research, provide a strong basis for a better understanding of the factors influencing
regional taxes. This emphasizes the importance of effective tax policies, efficient tax collection
practices, and ongoing investments in technology to drive local economic growth and increase
regional revenue.

Tax Extensification (EP/X1) does not significantly influence Regional Tax (PD/Y).
However, collectively, the independent variables (EP/X1, PP/X2, TI/X3) significantly affect
PD/Y with a coefficient of determination (R2) of 92.18%, meaning that 92.18% of the
variability in PD/Y can be explained by these three independent variables, while the remaining
7.82% is explained by other variables not included in the model. Together, the four variables
significantly explain PD/Y at a 5% significance level. This study also tests the same model with
Restaurant Revenue (PR/Z) as the dependent variable to see the influence of variables EP/X1,
PP/X2, and TI/X3 on PR/Z. This model aims to further explore the relationships between
independent variables affecting both dependent variables, PD/Y and PR/Z, and understand how
these factors interact in the local economic context. As for Model 2 of this study, the variables
EP (X1), PP (X2), and TI (X3) are as follows:

Table 4. Multiple Regression Results for PR (2)

Coefficients tandard Erro t Stat P-value
Intercept 15.4199534 3.0433284 5.066805589 4.71285E-06
EP (X1) 0.03577797 0.1157982 0.30896835 0.758492195
PP (X2) 0.0770135 0.0635645 1.211580919 0.230760587
TI (X3) 0.35048786 0.1192343 2.939487583 0.004769259

Table 4 clearly shows that the Technology Innovation (T1/X3) variable has a significant positive
influence on Restaurant Revenue (PR/Z) at a 1% significance level. If the TI (X3) variable
increases by 1 unit, the PR (Z) variable will increase by 0.3505 units. This finding supports
previous studies by Dhiya Arief Putri (2022), Sahrani (2020), and Diana Sari (2020) on the
influence of technology and innovation on tax revenue. They concluded that technology and
innovation in tax systems can enhance tax collection efficiency and taxpayer compliance.
Collectively, the independent variables (EP/X1, PP/X2, TI/X3) have a coefficient of
determination (R2) value of 17.53%, meaning that 17.53% of the variation in PR (Z) can be
explained by these three independent variables, while the remaining portion is explained by
other variables not included in the model. Variables EP (X1) and PP (X2) do not have a
significant impact on Restaurant Revenue (PR/Z) at the 10% significance level. Other research
by Dhiya Arief Putri (2022) and Solehoddin (2019) confirms these findings, showing that
effective extensification strategies by Bapenda Kota Pekanbaru successfully increased
restaurant tax revenue, which in turn boosted Regional Own-Source Revenue (PAD).

Additionally, research related to the effectiveness of tax collection by Azzahra (2022),
Habaib (2022), and Giffiany Fibri Setiawan & Christiana Retno Gayatrie (2018) indicates that
proper collection methods can enhance taxpayer compliance, which is crucial for regional tax
revenue. Overall, these results demonstrate that technology and innovation play a key role in
promoting tax compliance and increasing restaurant tax revenue, while effective tax
extensification and collection strategies are also important, though they may not always be
significant. Model 3 creates a model where PD(Y) is the dependent variable and PR (Z) is the
mediating or intervening variable. The results of the model are as follows:
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Table 5. Multiple Regression Results for PD (Y) with PR (Z) as a Mediating Variable

Coefficients Standard Error t Stat P-value
Intercept 15.4345908 3.075504626 5.018555535 5.79705E-06
PR (2) 0.03465409 0.408144243 0.084906482 0.932644055
EP (X1) 0.03718619 0.118009795 0.315111082 0.753869779
PP (X2) 0.07484582 0.069030114 1.084248889 0.282984551
TI (X3) 0.31630485 0.420186814 0.752771956 0.454796993

Table 5 reveals that in the multiple regression model incorporating PR (Z) as a
mediating variable, not all variables significantly impact Regional Tax (PD/Y) at the 10%
significance level. This suggests that certain variables may not contribute strongly enough to
explain the variability in PD (Y) when PR (Z) is used as a mediator. Further research is needed
to understand the factors affecting this relationship more deeply.

On the other hand, when all independent variables (PR (Z), EP (X1), PP (X2), and Tl
(X3)) are combined, they can explain 17.54% of the variation in PD (YY), as indicated by the
coefficient of determination (R2) value of 17.54%. This means that, although some variables
may not be individually significant, collectively they have enough influence to provide a
meaningful explanation of the variation in PD (Y). These variables together have a significant
impact on PD () at the 5% significance level. This indicates that, while the individual impact
of some variables may not be significant, the collective contribution of all independent variables
provides a strong explanation for the variability in PD (). This observation is important as it
shows that a holistic approach, considering all independent variables together, can provide
better insights into the factors influencing Regional Tax (PD/Y).

These results underscore the importance of considering variables collectively rather
than focusing only on individual effects. The findings also imply that there are other variables
beyond EP (X1), PP (X2), Tl (X3), and PR (Z) that play a role in influencing Regional Tax
(PD/Y). Therefore, further research is needed to identify and evaluate additional variables that
might contribute to a more comprehensive explanation of the factors affecting Regional Tax.
These findings also support previous research showing that regional taxes are a complex system
with many interacting variables. For example, Prakoso & Tahar (2018) demonstrated that
technological innovation significantly enhances tax efficiency, aligning with the findings on Tl
(X3). Additionally, research by Dhiya Arief Putri (2022) and Solehoddin (2019) indicated that
effective tax extensification strategies can increase restaurant tax revenue, supporting findings
related to EP (X1) and PR (Z).

The multiple regression analysis from Table 5 shows that although not all variables
significantly impact Regional Tax (PD/Y) at the 10% significance level, collectively, these
variables can explain 17.54% of the variation in PD (Y). These findings highlight the
importance of considering all independent variables together and indicate the need for further
research to identify other variables that may contribute to Regional Tax. This relationship is
also consistent with previous research explaining the complexity of regional tax systems and
the interaction of various factors influencing tax revenue.

Research Implications

This study offers several crucial implications for the development of policies and
practices in the area of regional taxes and restaurant revenue. The findings highlight that
Technology Innovation (T1/X3) and Tax Collection (PP/X2) significantly influence Regional
Tax (PD/Y). With a coefficient of determination (R2) of 92.18%, independent variables such
as Tl, PP, and EP collectively explain a majority of the variation in PD. This underscores the
importance of investing in technology and innovation to enhance tax collection efficiency and
strengthen the existing collection system. Local governments should consider adopting
advanced technology in tax administration to ensure timely and accurate tax collection.

These findings are consistent with previous research by Dhiya Arief Putri (2022),
Sahrani (2020), and Diana Sari (2020), which stated that technology and innovation can
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enhance tax efficiency. Technologies like digital payment applications and online reporting
systems can accelerate data collection processes, facilitate taxpayer obligations, and reduce
potential manual errors. Therefore, local governments must continue investing in technology
and innovation to optimize regional tax revenue and support economic growth.

Furthermore, the study shows that Restaurant Revenue (PR/Z) positively correlates with
Regional Tax (PD/Y) and Technology Innovation (T1/X3). This supports research by Halim et
al. (2016) and Mardiasmo (2018), emphasizing the importance of revenue from the restaurant
sector in increasing Regional Own-Source Revenue (PAD). Local governments should focus
on strategies to increase restaurant revenue through extensification efforts and improved
taxpayer compliance. Research by Azzahra (2022), Habaib (2022), and Giffiany Fibri Setiawan
& Christiana Retno Gayatrie (2018) shows that effective tax collection can enhance taxpayer
compliance. An efficient and transparent collection system, along with strict sanctions for
violations, is necessary to raise taxpayer awareness and responsibility.

The study also reveals that Tax Extensification (EP/X1) does not significantly influence
Regional Tax (PD/Y), although collectively, the independent variables can explain most of the
variation in PD/Y. This suggests that tax extensification strategies should be supported by other
factors like technology and effective collection systems. Research by Dhiya Arief Putri (2022)
and Solehoddin (2019) supports this finding, showing that extensification strategies
implemented by Bapenda Kota Pekanbaru successfully increased restaurant tax revenue, in turn
boosting PAD. The findings also have implications for future tax policies. The results indicate
that technology innovation and tax collection significantly and positively impact regional tax
revenue. Thus, future tax policies should include investment in technology and innovation and
improvements in the tax collection system to ensure more effective tax collection. Additionally,
tax extensification strategies should be optimized, considering other factors influencing tax
revenue.

The discussion highlights the need for further research to identify other variables that
might contribute to regional tax revenue. The coefficient of determination (R2) value of 17.54%
for the independent variables in explaining Regional Tax (PD/Y) suggests other variables
beyond EP (X1), PP (X2), and TI (X3) need to be identified and analyzed. Further research can
provide a more comprehensive understanding of the factors influencing regional tax revenue.
Additionally, the practical implications of these findings are that local governments must
improve the quality of tax administration services. Good service, transparency, and
accountability in tax administration can increase taxpayer trust and encourage compliance.
Continuous taxpayer education on the importance of timely tax payments and the benefits
derived from paid taxes is also necessary.

In conclusion, this study provides strong empirical evidence on the importance of
technology and effective collection systems in increasing regional tax revenue. These findings
support tax theories proposed by Halim et al. (2016), Mardiasmo (2018), and Prakoso & Tahar
(2018), and enrich the literature on extensification and tax collection strategies. The results also
offer practical guidance for local governments in developing more effective and efficient tax
policies, enabling them to optimize tax revenue as a primary income source to support local
development and economic growth.

CONCLUSION

The study concludes that Tax Collection (PP/X2) and Technology Innovation (T1/X3)
significantly impact Regional Tax (PD/Y) at a 1% significance level, indicating the importance
of effective tax collection and technology investment for enhancing tax revenue. Technology
Innovation (T1/X3) also positively influences Restaurant Revenue (PR/Z), contributing to local
income. Collectively, Tax Extensification (EP/X1), PP/X2, and TI/X3 significantly influence
both PD/Y and PR/Z, highlighting the need for a holistic approach in tax policy, incorporating
technology, extensification strategies, and effective tax collection. However, EP/X1 alone does
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not significantly impact PD/Y or PR/Z, indicating the need for additional factors to support tax
revenue growth,

The study suggests that the Bekasi local government should take proactive measures to
encourage the development of the restaurant industry, such as providing fiscal and non-fiscal
incentives to attract investors, increasing tax awareness and compliance, modernizing the tax
system with advanced technologies, and developing supportive licensing and regulatory
frameworks. Collaboration with the private sector can further support skill training, culinary
innovation, and technical development. By implementing these strategies, the Bekasi local
government can create a more conducive environment for the restaurant industry's growth,
ultimately increasing restaurant tax revenue and Regional Tax to support local economic
development and growth.
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