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Abstract: Inem Katering is a business that is still developing in Minahasa, North Sulawesi,
which is engaged in the culinary sector with a focus on catering services for various large
events such as weddings, birthdays, funerals, and other thanksgiving events. This business is
not yet supported by well-structured financial management. Most of the cash flow is still based
on estimates, without clear records. The existence of technology is greatly needed by Inem
Katering not only to make it easier to prepare financial reports but also to make this business
grow. One of the uses of information technology in helping Inem Katering prepare financial
reports can be in the form of the application of accounting software, Accurate. The
Technology-Organization-Environment (TOE) framework is used to evaluate the
implementation of the accurate accounting application with three contexts, context of
technology, organization and environment. This research method uses a quatitative approach
obtained from the results of interviews with three sources. The results of the study show that
in the context of technology, the relative advantage attribute indicates that the implementation
of this accounting application will provide benefits in the form of important information for
managers and employees such as balance sheet and profit and loss reports in accordance with
SAK EMKM. Meanwhile, for the organizational context at this time, business managers fully
support the adoption of this application, but at this time the Katering business has not been able
to add special employees to manage the accounting application. Environmental factors are
influenced by competition in this business sector, but the implementation of this accounting
application can help the Katering business to evaluate their needs for technology.

Keyword: Accounting Information System, Technology-Organization-Enviroment (TOE),
Accounting Application Implementation, Small Medium Enterprises

INTRODUCTION

MSMEs (Micro, Small and Medium Enterprises) are a type of business that is of interest
to many people because of their ease in planning and operations, which contributes to their
rapid growth in Indonesia. The relatively simple licensing process compared to other types of
business also makes MSMEs an accessible option for people who want to start a business.

1| Pag

[0)=}
(@)


https://dinastipub.org/DIJEFA
https://doi.org/10.38035/dijefa.v6i1
https://creativecommons.org/licenses/by/4.0/
mailto:Fernandosolar27@gmail.com
mailto:Yusufkhudri@gmail.com
mailto:heidisitorus@gmail.com

https://dinastipub.org/DIJEFA Vol. 6, No. 1, Maret 2025

Apart from that, the success of an MSME not only encourages economic growth, but also plays
arole in creating new jobs (Julianty, 2019).

MSMEs play a vital role in economic growth and job creation in Indonesia (Judianto,
2018). With their significant numbers and large contribution in absorbing labor, MSMEs are
an important pillar for national economic stability. The resilience of this sector has also been
proven when facing various economic crises. Especially micro businesses that prioritize the
use of local products, speed up transaction turnover, and directly meet community needs.

Several challenges often faced by MSME:s include: 1) low level of education, 2) limited
knowledge regarding information technology, and 3) difficulties in preparing financial reports
(Muchid, 2015). Often MSME managers do not implement adequate financial records or follow
applicable accounting standards. In fact, recording accurate financial reports is very important,
because these reports play a role in providing information related to cash flow and reflect
overall business performance.

Most MSMEs still use simple financial recording methods. Good financial flow
recording is a supporting factor in increasing the efficiency and effectiveness of business
operations. The absence of adequate financial information makes it difficult for external
parties, such as banks or other financial institutions, to assess company capacity, so that
MSMEs' access to capital becomes limited. Therefore, MSME players need to innovate in
preparing accurate financial reports so that business activities can be carried out more
effectively and efficiently. (Wibawa, 2019).

Inem Katering is a micro business that is currently developing in Minahasa Regency,
operating in the culinary sector with a focus on catering services for various large events such
as weddings, birthdays, funerals and other thanksgiving events. However, unfortunately, the
development of this business has not been supported by well-structured financial management.
Most cash flow flows are still based on estimates, without clear recording.

Currently, based on the explanation from the owner of Inem Katering, the business has
not implemented an adequate financial bookkeeping system, but only uses a simple book to
record cash inflows and outflows. Most of the transactions at Inem Katering are in the form of
orders, but without well-structured financial records, the owner experiences difficulty in
determining the correct amount of profit, because he cannot clearly differentiate between
income that is still received in advance and that which has become sales. Inem Katering usually
calculates business profits by reducing the balance in the bank from the income received in
advance. However, the results of this deduction do not reflect actual business profits, because
they are mixed with the owner's personal money which is not related to business operational
activities.

The existence of technology is really needed by Inem Katering not only to make it easier
to prepare financial reports but also to make this business grow. Fluctuations in the number of
orders and the increasing number of transactions make simple recording less effective. The
cash flow flow becomes unclear, and many transactions are missed in recording, which has the
potential to cause losses for the business. One of the uses of information technology in helping
Inem Katering prepare financial reports can be the application of accounting software, namely
Accurate.

Accurate is an accounting application launched in 2018 by PT. Cipta Piranti Sejahtera,
aims to support the growth and development of Indonesian MSME:s in the digital era, Accurate
allows MSME:s to record business bookkeeping easily and produce accurate and high-quality
financial reports, making it easier for business owners to clearly know the position of profits
or losses obtained.

An organization's ability to implement a technology can be measured and analyzed using
the Technology, Organization and Environment Framework (TOE). The Technology,
Organization and Environment framework (TOE framework), has been studied in several
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previous experimental studies, which examined various information systems, in various
disciplines such as electronic business in the financial services industry, and electronic or
online technology for small and medium businesses ( Zhu & Kraemer, 2005). This framework
was developed by Tornatzky and Feischer in 1990 which describes how organizations adopt
and apply technological innovation in their operational activities (Baker, 2012). The three
context elements that influence organizations in making decisions regarding the adoption of
information technology are Technology Context, Organizational Context and Environmental
Context (Baker, 2012).

Technology Context, explains what technology is available or has just emerged and/or is
being used by the organization (Baker, 2012). Factors that influence the application of
technology are relative advantage, complexity, and suitability (Chong & Olesen, 2017).
Organizational context reflects characteristics that include the quality of human resources,
organizational size, and top management leadership. The organizational context allows
information technology to be applied and implemented but does not rule out the possibility of
being an obstacle to the adoption of information technology (Cooper & A, 2014). Context
Environment is the space in which an organization carries out its activities, which can be a
barrier or supporter in implementing technological innovation. Research conducted (Chong &
Olesen, 2017) states that industry characteristic factors and government regulations have a
large influence on the environmental context.

METHOD

This research uses a case study method to evaluate the implementation of the Accounting
Information System carried out by Inem Katering. This research uses a qualitative research
approach method. This method is expected to answer the main research questions of this study.
Data collection in this research was carried out using primary data obtained directly from
internal company sources. Data collection techniques applied include in-depth interviews,
observation and documentation studies. Qualitative methods were developed in various social
sciences to make it possible to study cultural phenomena that require data that is not in the form
of numbers (Wahyuni, 2015). Wahyuni (2015) also explains qualitative research as research
that focuses on theory development, uses various realities as considerations, has non-numerical
values, and is inductive in nature, a hypothesis is not needed to start research. The data used in
this research was obtained through a qualitative approach, such as interviews, internal company
documents, and observations, to identify factors that influence the implementation of the
Accounting Information System in catering companies.

As for the stages of this research, the first was to reduce the data obtained from the
interview process to five sources, then the data from the interviews were categorized and
analyzed in depth based on the TOE framework, resulting in three groups of findings related
to technological, organizational and environmental dimensions. The discussion in this research
is organized thematically based on the TOE framework, resulting in three analysis groups, each
of which focuses on technological, organizational and environmental dimensions. The final
stage in analyzing this research data is drawing conclusions. This process begins with
comprehensive data collection, followed by identifying patterns, explanations and causal flows
from the cases analyzed.

RESULTS AND DISCUSSION

The aim of this research is to evaluate the factors that influence Inem Katering's ability
to implement accounting applications based on the TOE framework and to provide an overview
of Inem Katering's business capabilities in implementing accounting applications. The
discussion regarding the decision to adopt technological innovation is seen from the
technological context, organizational context and environmental context. The research

3| Page


https://dinastipub.org/DIJEFA

https://dinastipub.org/DIJEFA Vol. 6, No. 1, Maret 2025

instrument used in collecting data in this research was interviews. Interviews were conducted
with 3 respondents including the business owner, the business owner's husband, and 1
employee.

Based on the results of interviews, this research reveals the factors that influence Inem
Katering's business ability to implement accounting applications using Accurate. Factors in the
technological context that influence technology adoption decisions are the extent to which the
organization benefits/benefits from implementing new technology, the compatibility of the new
technology to be adopted and the complexity of the new technology itself. In an organizational
context, technology adoption decisions are influenced by the availability of human resources,
support from management and organizational size. In the environmental context, which is an
external factor for the organization, factors that influence new technology factors consist of
industry characteristics and support from regulators.

The relative advantage attribute explains the benefits of implementing new technology.
From the results of interviews, business owners are of the opinion that the accounting
information system will be very useful for the sustainability of the Inem Catering business and
will provide benefits in the form of important information for managers and employees such
as regarding balance sheets and profit and loss reports in accordance with Sak EMKM.
Compatibility describes the new technology that will be adopted. Accurate is an accounting
application that must be installed on a computer/laptop. Procurement of facilities to implement
this accounting application is not a problem in this business because according to the business
owner this accounting application is very necessary and needed to facilitate the running of the
Inem Catering business, because this business requires innovation to develop. Complexity is
the extent to which an innovation from information technology can be understood or applied.
In interviews with owners and employees, they stated that they had never received education
regarding the importance of financial recording and its uses, but according to the owner's
husband, the implementation of the accounting application was still easy to use because the
features were still simple and the calculations were automatic, no longer manual.

In the organizational context, it represents internal organizational factors that influence
the implementation of information technology. The decision to implement technology is
influenced by the availability of human resources, the owner is willing to fully support if there
will be an implementation of Accurate accounting applications in the accounting process,
support from the owner is an important factor in the success of implementing information
technology, from the interview results it can be concluded that this business supports if the
accounting process is carried out using the Accurate accounting application. And the size of
the organization is related to coordination between the owner and the staff who will manage
the Accurate accounting application because currently the Inem Catering business cannot add
special staff to manage the application because it does not have sufficient financial capacity.

In the environmental context which is an external factor of the organization, industry
characteristics consisting of competitor pressure and pressure from partners, according to
interviews with respondents it can be concluded that the implementation of this accounting
application can help Inem Catering businesses to evaluate their needs for technology, adjust
organizational structure, and respond environmental pressures such as competition and changes
in consumer behavior. The implementation of this accounting application makes this business
grow more professional and competitive. Support from regulators, in this case government
regulations, has been identified as the environmental factor that most influences technology
adoption. According to the opinion of catering industry respondents, until now they do not
understand government regulations regarding rules or government assistance for micro, small
and medium enterprises, but now Currently, the government has implemented the MSME
Level Up 2024 program, where later this government program can influence this business to
continue to develop.
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The results of this research explain that based on the TOE framework, the Inem Catering
business can implement accounting applications using the Accurate accounting application.
The results of interviews with respondents show that there are 5 attributes that have an
important role in encouraging the Inem Catering business to implement accounting
applications, namely relative advantage attributes, compatibility attributes, management
support attributes, industry characteristics attributes and regulator support attributes.

CONCLUSION

From the explanation in the Results and Discussion above, it can be concluded that the
TOE framework aims to explain that the adoption of technological innovation in an
organization is influenced by 3 contexts, namely the technological context, organizational
context and environmental context. The technological factor with the relative advantages of
implementing accounting applications will provide benefits in the form of important
information for managers and employees, such as regarding balance sheets and profit and loss
reports in accordance with SAK EMKM. The implementation of the Accurate accounting
application is influenced by the organizational context, where there are internal factors to meet
the needs for implementing this accounting application, such as the quality of human resources.
In an environmental context, there is competition in this business field but the implementation
of this accounting application can help Inem Katering businesses to evaluate their needs for
technology, adjust organizational structures, and respond to environmental pressures such as
competition and changes in consumer behavior.
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