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Abstract: The Literature Review article on the Effect of Education, Work Experience and 

Competency Certification on Work Skills (Study Literature Review of Human Resources) is 

a scientific article that aims to build a research hypothesis on the influence between variables 

that will be used in further research, within the scope of Human Resource Management. The 

method of writing this Literature Review article is the library research method, which is 

sourced from online media such as Google Scholar, Mendeley and other academic online 

media. The results of this Literature Review article are that: 1) Education has an effect on 

Work Skills; 2) Work Experience has an effect on Work Skills; and 3) Competency 

Certification has an effect on Work Skills. Apart from these 3 exogenous variables that affect 

the endogenous variable Work Skills, there are still many other factors including the variables 

of Motivation, Communication and Teamwork. 
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INTRODUCTION  
In facing the world of work, of course, every individual must be ready in all things, be 

it mental, scientific and health. Not everyone can meet the criteria that the company needs. 

Currently, most companies only accept workers with sufficient flying hours and qualified 

expertise. However, for fresh graduates, this becomes an obstacle for them in pursuing a 

career. Because they do not have enough work experience and flight hours. Based on this, 

activities are held to hone skills and even be recognized professionally or commonly called 

Competency Certification. Competency Certification covers many fields that can be adapted 

to the expertise you have so that your abilities will be recognized professionally. 

 Based on the background of the problem above, the researcher determines the 

formulation of the problem as follows: 

1. Does Education affect Work Skills ? 

2. Does Work Experience affect Work Skills ? 

3. Does Certification of Competency affect Work Skills ? 
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LITERATURE REVIEW 

Work Skill 

 Work skills are the capacity needed to carry out tasks which are self-development 

from the results of training and experience (Dunnette, 1976). Work expertise is an ability to 

interpret knowledge into practice until the desired goal is achieved (Amirullah & Budiyono, 

2014). Work skills are part of knowledge management which is a set of practices that aim to 

determine and utilize intellectual resources within the organization (Bateman & Snell, 2012). 

Job skills indicators include: 1) Technical skills; 2) Management skills; 3) Entrepreneurship 

skills; and 4) Personal maturity skills (Irawan, A & Mulyadi, 2016). 

 Work Skills have been widely studied by previous researchers, including: (T. Widodo 

& Qurniawati, 2016), (Jadmiko, 2018), (Fitri et al., 2019), (Martha & Febriyantoro, 2019), 

(Nadiya & Ishak, 2022). 

 

Education 

 Education is a continuous process that never stops so that it can produce sustainable 

relationships, which are shown to humans in the future and are guided by cultural values and 

Pancasila (Sujana, 2019). Education is an important process in social and national life 

(Soeprapto, 2013). Education is an effort to humanize humans as an effort to help humans to 

be able to live in accordance with their human dignity (Wahyudin, 2009). Education 

indicators include: 1) Formal education and 2) Informal education (Lestari, 2016). 

 Education has been widely studied by previous researchers, including: (F. Saputra & 

Saputra, 2021), (Veri, J., Ridwan, M., & Lasman, 2019), (Zaitul et al., 2018), (Ridwan, 

2020), (Hermawan, 2022). 

 

Work Experience 

 Work experience is the knowledge, skills and abilities possessed by workers in 

carrying out the responsibilities of their previous work (Marwansyah, 2015). Work 

experience is the mastery of knowledge and skills of employees as measured by length of 

service, level of knowledge Work experience indicators include: 1) Length of time working; 

2) Level of knowledge and skills; and 3) Mastery of work and equipment (Foster, 2015). 

 Work Experience has been widely studied by previous researchers, among others: 

(Lestari et al., 2016), (Nadiya & Ishak, 2022), (Anas, 2019), (Montjai, O., Tewal, B., & 

Lengkong, 2014). 

 

Certification of Competency 

 Competency certification is one of the tools that can help someone to be recognized 

for their competence and said to be professional (Rohmah, 2019). Competency certification is 

a process of providing competency certificates that are carried out systematically and 

objectively through competency tests by referring to work competency standards, both 

specific, national and international (Thayeb & Santosa, 2021). A certificate of competence 

that shows evidence of a competent person will be given in accordance with the 

specifications of his work attitude, knowledge and expertise (Ricadson Purba, 2021). 

 Competency Certification has been widely studied by previous researchers, including: 

(Desmiwerita & Saputra, 2019), (E. B. Saputra, 2022), (Zulhendra & Nofrialdi, 2022), (E. B. 

Saputra et al., 2019), (Nofrialdi, 2022), (Werita & Nofrialdi, 2021), (Masruhin et al., 2021), 

(Rohmah, 2019), (Ricadson Purba, 2021), (Thayeb & Santosa, 2021). 
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Table 1: Relevant Previous Research Results 

No Author (year) Previous Research Results Simmilarities with 

this article 

Difference with this 

article 

1 (Rajab, 2021) Factors Affecting Career 

Planning : Skill and 

Experience (Literature 

Review of Human 

Resources Management) 

Discussing about 

Experience 

There are differences 

in the Career Planning 

and Skill variables 

2 (Munawar & 

Mahaputra, 2022) 

the Youth Interest To Invest 

in Stocks: Education, 

Advertising and Motivation 

Discussing about 

Education 

There are differences 

in the Youth Interest to 

Invest, Advertising 

and Motivation 

variables 

3 (Dhyan Parashakti 

et al., 2019) 

The Effect of Workload, 

Work Environment, Carerr 

Development on Employee 

Job Satisfaction on PT. Sari 

Coffee Indonesia, Tbk 

Discussing about 

Education 

There is a research 

locus, namely PT Sari 

Coffee Indonesia Tbk 

4 (Fahmi & Ali, 

2022) 

Determination of Career 

Planning and Decision 

Making: Analysis of 

Communication Skills, 

Motivation and Experience 

Discussing about 

Experience 

There are differences 

in the variables of 

Career Planning, 

Decision Making, 

Communication Skills 

and Motivation 

5 (Kasman & Ali, 

2022) 

Literature Review Factors 

Affecting Decision Making 

and Career Planning : 

Environment , Experience 

And Skill 

Discussing about 

Experience 

There are differences 

in the Decision 

Making, Career 

Planning, Environment 

and Skill variables 

6 (Ricadson Purba, 

2021) 

The Effect of Treasurer 

Competency Certification on 

Improving the Quality of 

State Financial Management 

Discussing 

Competency 

Certification 

There is a difference in 

the variable of 

Improving the Quality 

of State Financial 

Management 

7 (Thayeb & 

Santosa, 2021) 

The Influence of 

Competency Competency 

Certification, Training 

Intensity and Teaching 

Experience on Professional 

Training Center Instructors 

Discussing 

Competency 

Certification 

There are differences 

in the variables of 

Training Intensity, 

Teaching Experience 

and Instructor 

Professionalism 

 

RESEARCH METHODS 
In this study, researchers used descriptive qualitative methods and library research. 

By reviewing based on previous research that is influential or relevant to this research. 

Researchers collected data sourced from the Google Scholar application and used Mendeley 

as a bibliography reference. Qualitative research articles must use consistent methodological 

assumptions, so as not to raise questions by the reader. One of the reasons for conducting this 

research is that it is exploratory (Ali, H., & Limakrisna, 2013). 

 

FINDINGS AND DISCUSSION 
 Based on the literature review that is relevant to previous research, the discussion in 

this literature review article is as follows: 

 

1. The Effect of Education on Work Skills 

If a person can apply and carry out his education properly according to the indicators, 

namely: 1) Formal education and 2) Informal education, it will affect work skills. An 



Volume 3, Issue 5, August 2022      E-ISSN: 2715-4203, P-ISSN:  2715-419X 
  

Available Online: https://dinastipub.org/DIJDBM Page 862 

educated person will get used to completing his work and always carry out his responsibilities 

while studying. In addition, educational people will have broad knowledge or more so that 

they have the ability to solve problems that will be faced in the world of work.  

Education has an effect on Work Skills, this is in line with research conducted by: 

(Ali et al., 2022), (Sudiantini, 2020a), (Sudiantini & Narpati, 2022), (Bukhari et al., 2021), 

(Narpati, B., & Meutia, 2018), (Meutia et al., 2021). 

 

2. The Effect of Work Experience on Work Skills 

If someone has good work experience in accordance with the indicators, namely: 1) 

Length of time working; 2) Level of knowledge and skills; and 3) Mastery of work and 

equipment, it will affect work skills. Someone who has a lot of work experience will 

understand how to handle work situations and know how to solve a problem. Experienced 

people have a way of getting things done and in making decisions. 

Work Experience has an effect on Work Skills, this is in line with research conducted 

by: (F. Saputra & Mahaputra, 2022b), (Bukhari et al., 2020), (Narpati, 2017), (F. Saputra, 

2022a). 

 

3. The Effect of Certification of Competency on Work Skills 

If someone who has a competency certificate can apply his expertise according to his 

field, it will affect work skills. A certificate of competence will be obtained by someone if he 

is declared an expert or competent in a field. To obtain the certificate, one needs to follow 

various training schemes according to their chosen field. If they are declared to have passed 

the schemes, then a competency certificate will be given. With this competency certificate, a 

person's expertise has been recognized professionally and can be used as an added value in 

applying for a job or work. 

Certification of Competency has an effect on Work Skills, this is in line with research 

conducted by: (Mahaputra & Saputra, 2022), (Pasaribu et al., 2022), (Sumar, S., Soehardi, S., 

Rony, Z. T., & Nurbaiti, 2020), (Rony, 2015), (Sudiantini, 2020b). 

 

Conceptual Framework 

 Based on the literature review and the discussion above, the researcher determines the 

framework of thinking as follows: 

 

 

 

 

 

 

 

 

 

 

 
  

 
Picture 1. Conceptual Framework 

 

 This article discusses the Influence of Education, Work Experience and Competency 

Certification on Work Skills. There are other factors that affect Work Skills, including: 

1) Motivation: (Faeni et al., 2019), (F. Saputra & Ali, 2022), (Arfian et al., 2020), 

(Mahaputra & Saputra, 2021a), (Sudiantini & Saputra, 2022), (Mahaputra, 2022b), 

Education 

Work Experience 

Certification of 

Competency 

Work Skills 
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(Alexander & Lestari, 2017), (Bukhari, 2021), (Ramadhan & Bukhari, 2020), (Octavia et 

al., 2020), (M. A. Saputra et al., 2019), (F. Saputra & Mahaputra, 2022a), (Octavia, A., & 

Fatricia, 2017), (Octavia et al., 2019), (Elmi et al., 2016), (Sanusi Silitonga, 2022), (Elmi 

& Ali, 2017). 

2) Communication: (Dwinarko, D., Sulistyanto, A., Widodo, A., & Mujab, 2021),  (F. 

Saputra & Mahaputra, 2022c), (Merida & Fitriyana, 2019), (Nugraha & Bangun, 2022), 

(A. Widodo et al., 2018), (Kurniadi & Mahaputra, 2021), (Istianingsih & Utami, 2009). 

3) Teamwork: (Mahaputra & Saputra, 2021b), (Merida, Febrieta, et al., 2021), (Kawi, 2018), 

(F. Saputra, 2022b), (Havidz & Mahaputra, 2020), (Puspitasari et al., 2020), (Mansur & 

Ali, 2017), (Suharyono & Ali, 2015), (Mukhtar et al., 2017), (Masruri et al., 2021). 

4) Training: (Eprianto et al., 2021), (F. Saputra & Ali, 2021), (Sulistyanto et al., 2022), 

(Finanto Ario Bangun et al., 2021), (F. Saputra, 2021), (Ilhamalimy & Mahaputra, 2021), 

(Husadha et al., 2019), (Hidayat, 2020), (Hadita, 2019), (Mahaputra, 2022a), (Sudiarso, 

2022), (Sanusi Silitonga, 2022), (Mamangkey, 2013). 

5) Problem Solving: (Merida, Fitriyana, et al., 2021), (F. Saputra, 2022c), (Mahaputra & 

Saputra, 2021c), (Sudiantini et al., 2022), (A. Widodo, 2019), (Purnomo et al., 2019), 

(Hadi et al., 2020), (Elmi et al., 2020), (Assagaf & Ali, 2017), (Darwisyah et al., 2021). 

 

CONCLUSION AND RECOMMENDATION  

Conclusion 

 Based on the theory, relevant previous research and the above discussion, a 

hypothesis can be formulated for further research: 

1. Education affects Work Skills. 

2. Work Experience has an effect on Work Skills. 

3. Certification of Competency affects Work Skills. 

 

Recommendation 

 Based on the conclusions above, there are many other factors that affect Work Skills, 

besides Education, Experience and Competency Certification that can be used in further 

research, namely: Communication, Motivation, Teamwork, Training and Problem Solving. 

 

BIBLIOGRAPHY 
Alexander, A. D., & Lestari, T. S. (2017). Pengaruh Jumlah Hiden Layer Terhadap Performa 

Neural Network Dalam Prediksi Website Phishing. Jurnal Kajian Ilmiah, May, 14–18. 

Ali, H., & Limakrisna, N. (2013). Metodologi Penelitian (Petunjuk Praktis Untuk Pemecahan 

Masalah Bisnis, Penyusunan Skripsi (Doctoral dissertation, Tesis, dan Disertasi. In In 

Deeppublish: Yogyakarta. 

Ali, H., Sastrodiharjo, I., & Saputra, F. (2022). Pengukuran Organizational Citizenship 

Behavior : Beban Kerja , Budaya Kerja dan Motivasi ( Studi Literature Review ). Jurnal 

Ilmu Multidisiplin, 1(1), 83–93. 

Anas, H. (2019). ANALISIS PERSEPSI DAN SIKAP KONSUMEN DALAM 

MEMPREDIKSI KEINGINAN MEMBELI PRIVATE BRAND PADA 

HYPERMARKET CARREFOUR DI JAKARTA DAN DEPOK. Jurnal Ilmiah 

Akuntansi Dan Manajemen (JIAM), 15(2), 16–27. 

Arfian, Harding, D., Sulastiana, M., & Kadiyono, A. L. (2020). Impact of the meaningfulness 

of life on the daily activities of industrial workers. International Journal of Criminology 

and Sociology, 9, 1405–1417. https://doi.org/10.6000/1929-4409.2020.09.161 

Assagaf, A., & Ali, H. (2017). Determinants of Financial Performance of State-Owned 

Enterprises with Government Subsidy as Moderator. International Journal of Economics 

and Financial Issues. 



Volume 3, Issue 5, August 2022      E-ISSN: 2715-4203, P-ISSN:  2715-419X 
  

Available Online: https://dinastipub.org/DIJDBM Page 864 

Bukhari, E. (2021). Pengaruh Dana Desa dalam Mengentaskan Kemiskinan Penduduk Desa. 

Jurnal Kajian Ilmiah, 21(2), 219–228. https://doi.org/10.31599/jki.v21i2.540 

Bukhari, E., Fikri, A. W. N., & Narpati, B. (2020). Pembekalan Perencanaan Keuangan 

dalam Memasuki Persiapan Pensiun bagi PNS Pemkot Bekasi. Jurnal Pengabdian 

Kepada Masyarakat UBJ, 3(1), 21–26. https://doi.org/10.31599/jabdimas.v3i1.52 

Bukhari, E., Narpati, B., & Fikri, A. W. N. (2021). Pengaruh Tingkat Pendidikan dan 

Pendapatan terhadap Minat Menabung (Studi Kasus pada warga 07 Kampung KB 

Marga Mulya Bekasi Utara). Jurnal Ilmiah Akuntansi Dan Manajemen, 17(1), 1–6. 

https://ejurnal.ubharajaya.ac.id/index.php/JIAM/article/view/292 

Darwisyah, D., Rosadi, K. I., & Ali, H. (2021). Berfikir Kesisteman Dalam Perencanaan Dan 

Pengembangan Pendidikan Islam. … Pendidikan Dan Ilmu Sosial, 2(1), 225–237. 

Desmiwerita, & Saputra, E. B. (2019). ANALYSIS OF CASH FLOW REPORTS IN 

ASSESSING FINANCIAL PERFORMANCE AT THE PESISIR SELATAN 

DISTRICT HEALTH OFFICE. Dinasti International Journal of Management Science, 

1(2), 181–190. https://doi.org/10.31933/DIJMS 

Dhyan Parashakti, R., Septiani Juniarti, & Khotimah, N. (2019). THE EFFECT OF 

WORKLOAD, WORK ENVIRONMENT, CARERR DEVELOPMENT ON 

EMPLOYEE JOB SATISFACTION ON PT. SARI COFFEE INDONESIA, Tbk. 

Dinasti International Journal of Education Management And Social Science, 1(1), 44–

54. https://doi.org/10.31933/dijemss.v1i1.35 

Dwinarko, D., Sulistyanto, A., Widodo, A., & Mujab, S. (2021). Pelatihan Manajemen 

Komunikasi pada Badan Permusyawaratan Desa (BPD) dalam Meningkatkan 

Pemberdayaan Masyarakat. Yumary: Jurnal Pengabdian Kepada Masyarakat, 1(4), 

217–225. 

Elmi, F., & Ali, H. (2017). The effect of incentive, training, and career development on 

productivity of PT. Pelita Cengkareng paper’s workers. International Journal of Applied 

Business and Economic Research. 

Elmi, F., Ali, H., Ridwan, M., & Pratiwi, H. (2020). Effect of Transformational Leadership , 

Organizational Commitments and Job Satisfaction on Organization Citizenship Behavior 

( OCB ) at the Directorate of Primary School Development Ministry of Education and 

Culture. International Journal of Grid and Distributed Computing, 13(2), 740–749. 

https://doi.org/10.31933/dijms.v2i3 

Elmi, F., Setyadi, A., Regiana, L., & Ali, H. (2016). Effect of leadership style, organizational 

culture and emotional intelligence to learning organization: On the Human Resources 

Development Agency of Law and Human Rights, Ministry of Law and Human Rights. 

International Journal of Economic Research. 

Eprianto, I., Kamaludin, Saiful, & Fachruzzaman. (2021). THE IMPLEMENTATION OF 

CASCADING IN THE REGIONAL GOVERNMENTS. JEM: Jurnal Ekonomi Dan 

Manajemen STIE Pertiba Pangkalpinang, 7(2), 19–40. 

Faeni, R. P., Faeni, D. P., Hidayat, H. A. N. R. S., & Oktaviani, R. F. (2019). Influence of 

Leadership, Organizational Culture and Commitment to the Effectiveness of 

Independent Bank Employee Performance. Journal of Law and Society Management, 

6(1), 1–6. http://nabujournals.com/web/articles/7-14-2019-22-5-Influence of Leadership, 

Organizational Culture and Commitment to the Effectiveness of Independent Bank 

Employee Performance.pdf 

Fahmi, I., & Ali, H. (2022). DETERMINATION OF CAREER PLANNING AND 

DECISION MAKING: ANALYSIS OF COMMUNICATION SKILLS, MOTIVATION 

AND EXPERIENCE (LITERATURE REVIEW HUMAN RESOURCE 

MANAGEMENT). Dinasti International Journal of Management Science, 3(5), 823–

835. 



Volume 3, Issue 5, August 2022      E-ISSN: 2715-4203, P-ISSN:  2715-419X 
  

Available Online: https://dinastipub.org/DIJDBM Page 865 

Finanto Ario Bangun, M., Muzzamil, F., & Corsini Widya Nugraha, A. (2021). Efek 

Komunikasi Interpersonal Penyesuaian Diri pada Mahasiswa Universitas Bhayangkara 

Jakarta Raya yang Menjalani Kuliah Kerja Nyata. Jurnal Health Sains, 2(2), 283–291. 

https://doi.org/10.46799/jsa.v2i2.174 

Fitri, R., Ariesandi, D., & Jadmiko, P. (2019). Religiusitas dan Persepsi Pengetahuan 

Lingkungan terhadap Pembelian Produk Ramah Lingkungan. Jurnal Manajemen Dan 

Kewirausahaan, 10(4), 1–8. 

http://jurnalmanajemen.petra.ac.id/index.php/man/article/view/16635/16627 

Hadi, A. F., Mulyani, S. R., Ridwan, M., Irzon, & Andini, S. (2020). Multimedia As a Media 

for Analyzing Student Learning Outcomes with the Concept of Blended Learning. 

International Conference on Social, Sciences and Information Technology, 4509, 349–

354. 

Hadita. (2019). Promosi Dan Harga pada Kepuasan Pelanggan Restoran Fast Food. 

Ekspektra : Jurnal Bisnis Dan Manajemen, 3, 25–38. 

https://doi.org/10.25139/ekt.v3i1.1431 

Havidz, H. B. H., & Mahaputra, M. R. (2020). The Factor Which Influence It Infrastructure: 

Software, It Flexibility And Organizational Performance (Study Of Management 

Informations Systems Literature). Dinasti International Journal Of Digital Business 

Management, 1(6), 1023–1031. https://doi.org/10.31933/DIJDBM 

Hermawan, E. (2022). ANALISIS PENGARUH BEBAN KERJA, KONFLIK PEKERJAAN- 

KELUARGA DAN STRES KERJA TERHADAP KINERJA PT. SAKTI MOBILE 

JAKARTA. Jurnal Ilmu Manajemen Terapan, 3(4), 372–380. 

Hidayat, W. W. (2020). Pengantar kewirausahaan teori dan aplikasi. 

Husadha, C., Meutia, K. I., & Narpati, B. (2019). Pelatihan Kewirausahaan Dan Kerajinan 

Tangan Di Rumah Yatim Bekasi. Jurnal Pengabdian Kepada Masyarakat, 2(2), 141–

153. http://jurnal.ubharajaya.ac.id/index.php/jabdimas/article/view/548 

Ilhamalimy, R. R., & Mahaputra, M. R. (2021). Pengaruh Kualitas Pelayanan Dan Kualitas 

Produk Terhadap Keputusan Pembelian Dan Kepuasan Pelanggan (Literature Review 

Manajemen Pemasaran). 1(1), 85–97. 

Istianingsih, I., & Utami, W. (2009). Pengaruh Kepuasan Pengguna Sistem Informasi 

Terhadap Kinerja Individu. Simposium Nasional Akuntansi XII, 1–70. 

Jadmiko, P. (2018). Peran Penilaian Etis Pada Pengaruh Religiusitas Terhadap Perilaku 

Pembelian Ramah Lingkungan. Jurnal Manajemen Universitas Bung Hatta, 13(2), 25–

30. https://doi.org/10.37301/jmubh.v13i2.12486 

Kasman, P. S. P., & Ali, H. (2022). LITERATURE REVIEW FACTORS AFFECTING 

DECISION MAKING AND CAREER PLANNING : ENVIRONMENT , 

EXPERIENCE AND SKILL. Dinasti International Journal of Digital Business 

Management, 3(2), 219–231. 

Kawi, R. O. (2018). ANALISIS PENGUKURAN KEPUASAN TERHADAP KELUHAN 

PELANGGAN DENGAN MENGGUNAKAN METODE SERVQUAL DAN 

IMPORTANCE PERFORMANCE ANALYSIS (STUDI KASUS di PT. GNPF). 

Kurniadi, W., & Mahaputra, M. R. (2021). Determination of Communication in the 

Organization : Non Verbal , Oral and Written ( Literature Review ). Journal of Law 

Politic and Humanities, 1(4), 164–172. 

Lestari, A., Hasiolan, A., & Minarsih, M. (2016). Pengaruh Sikap Mandiri, Lingkungan 

Keluarga Dan Motivasi Terhadap Minat Berwirausaha Para Remaja. Journal Of 

Management, 2(2), 1–14. 

http://jurnal.unpand.ac.id/index.php/MS/article/download/509/495 

Mahaputra, M. R. (2022a). Factors Affecting Decision Making : Experience and Environment 

( Study Literature ). Journal of Law Politic and Humanities, 2(3), 133–142. 



Volume 3, Issue 5, August 2022      E-ISSN: 2715-4203, P-ISSN:  2715-419X 
  

Available Online: https://dinastipub.org/DIJDBM Page 866 

Mahaputra, M. R. (2022b). Literature Review Faktor Faktor Yang Mempengaruhi Berpikir 

Positif. Jurnal Ilmu Multidisiplin, 1(1), 33–40. 

https://greenpub.org/index.php/JIM/article/view/4 

Mahaputra, M. R., & Saputra, F. (2021a). Application Of Business Ethics And Business Law 

On Economic Democracy That Impacts Business Sustainability. Journal of Law Politic 

and Humanities, 1(3), 115–125. 

Mahaputra, M. R., & Saputra, F. (2021b). Literature Review the Effect of Headmaster 

Leadership on Teacher Performance , Loyalty and Motivation. Journal of Accounting 

and Finance Management, 2(2), 103–113. 

Mahaputra, M. R., & Saputra, F. (2021c). RELATIONSHIP WORD OF MOUTH , 

ADVERTISING AND PRODUCT QUALITY TO BRAND AWARENESS. Dinasti 

International Journal of Digital Business Management, 2(6), 1099–1108. 

Mahaputra, M. R., & Saputra, F. (2022). Determination of Public Purchasing Power and 

Brand Image of Cooking Oil Scarcity and Price Increases of Essential Commodities. 

International Journal of Advanced Multidisciplinary, 1(1), 36–46. 

Mamangkey, T. J. (2013). THE EFFECT OF TRAINING, EXPERIENCE AND WORK 

ENVIRONMENT OF THE PERFORMANCE OF EMPLOYEES AT PT. BANGUN 

WENANG BEVERAGES COMPANY MANADO. 

Mansur, S., & Ali, H. (2017). Impact of customer engagement to reputation of the Bri 

Syariah Indonesia. International Journal of Economic Research. 

Martha, M., & Febriyantoro, M. T. (2019). Analisis Faktor-faktor yang Mempengaruhi 

Perilaku Pembelian Produk Kosmetik Ramah Lingkungan. Jurnal Ecodemica: Jurnal 

Ekonomi, Manajemen, Dan Bisnis, 3(2), 218–227. 

https://doi.org/10.31311/jeco.v3i2.6117 

Masruhin, S., Ali, H., & Rosadi, K. I. (2021). Faktor Yang Mempengaruhi Pendidikan Islam: 

Sistem Berfikir Kebenaran, Pengetahuan, Nilai (Moralitas). JMPIS Jurnal Managemen 

Pendidikan Dan Ilmu Sosial, 2(2), 844–857. 

Masruri, M., Ali, H., & Rosadi, K. I. (2021). Pengelolaan Keuangan Dalam Mempertahankan 

Kualitas Pondok Pesantren Selama Pandemi Covid-19. Jurnal Ilmu Manajemen 

Terapan, 2(5), 644–657. https://doi.org/10.31933/jimt.v2i5.573 

Merida, S. C., Febrieta, D., Husnah, H., Ria, R., & Novianti, R. (2021). Spiritual Emotional 

Freedom Technique (SEFT) dan Student Well-Being Pada Mahasiswa Semester Akhir. 

Psikostudia : Jurnal Psikologi, 10(2), 133. 

https://doi.org/10.30872/psikostudia.v10i2.5695 

Merida, S. C., & Fitriyana, R. (2019). Analysis on College Student Who Use Gadget, Basic 

for Behavior Intervention Plan. Advances in Social Science, Education and Humanities 

Research (ASSEHR), 219(Icpc), 100–104. https://doi.org/10.2991/icpc-18.2019.9 

Merida, S. C., Fitriyana, R., Afifah, E. N., Virgin, I. R., Badaruzzaman, B., & Raja, B. L. 

(2021). Psikoedukasi Dalam Mempersiapkan Mahasiswa Menyongsong Era Digital. 

PLAKAT (Pelayanan Kepada Masyarakat), 3(1), 54. 

https://doi.org/10.30872/plakat.v3i1.5843 

Meutia, K. I., Hadita, H., & Widjarnarko, W. (2021). Dampak Brand Image dan Harga 

terhadap Keputusan Pembelian Produk Miniso. Journal of Technopreneurship on 

Economics and Business Review, 2(2), 75–87. https://doi.org/10.37195/jtebr.v2i2.68 

Montjai, O., Tewal, B., & Lengkong, P. . V. (2014). Motivasi, Sikap, Dan Minat Beli 

Konsumen Pengaruhnya Terhadap Keputusan Pembelian Sepeda Motor Yamaha Pt. 

Hasjrat Abadi Sentral Yamaha Manado. 

Mukhtar, Ali, H., & Rusmini. (2017). Teacher’s Job Satisfaction: An Analysis of School’s 

Principal Leadership and School Culture at the State Islamic Senior High School in 

Jambi Province. Saudi Journal of Humanities and Social Sciences, 2(5), 404–415. 



Volume 3, Issue 5, August 2022      E-ISSN: 2715-4203, P-ISSN:  2715-419X 
  

Available Online: https://dinastipub.org/DIJDBM Page 867 

https://doi.org/10.21276/sjhss 

Munawar, N. A., & Mahaputra, M. R. (2022). the Youth Interest To Invest in Stocks: 

Education, Advertising and Motivation. Dinasti International Journal of Education 

Management And Social Science, 3(4), 587–596. 

Nadiya, A. F., & Ishak, A. (2022). Analisis Niat Beli dan Perilaku Konsumen terhadap 

Produk Perawatan Kulit Ramah Lingkungan. Selekta Manajemen: Jurnal Mahasiswa 

Bisnis & Manajemen, 01(03), 186–204. 

Narpati, B., & Meutia, K. I. (2018). Creativepreneur Menjamin Kesejahteraan di Masa 

Depan? IKRAITH-EKONOMIKA, 1(2), 139–145. 

Narpati, B. (2017). Pengaruh Disiplin Kerja dan Pengawasan Efektivits Kerja Karyawan pada 

PT.Bank Mandiri (Persero) Tbk Cabang Bekasi Juanda. In Jurnal Kajian Ilmiah (Vol. 

17, Issue 1, pp. 1–11). 

Nofrialdi, R. (2022). the Effect of Student’S Creativity and Learning Interest on Learning 

Achievement in Economic Students Class Xi Ips Sma Ekasakti Padang. Journal 

International on Global Education, 1(1), 37–46. https://doi.org/10.31933/jige.v1i1.536 

Nugraha, A. C. W., & Bangun, M. F. A. (2022). Peran Potensi Berwirausaha dengan Minat 

Berwirausaha pada Mahasiswa Universitas Bhayangkara Jakarta Raya. Edukatif : Jurnal 

Ilmu Pendidikan, 4(3), 4242–4250. https://doi.org/10.31004/edukatif.v4i3.2858 

Octavia, A., & Fatricia, R. S. (2017). The influence of service marketing mix and service 

quality on students’ satisfaction in Jambi university, Indonesia. International Journal of 

Economics, Commerce and Management United Kingdom, 6, 398–414. 

Octavia, A., Dahmiri, D., Wijaya, P., & Sriayudha, Y. (2020). The Moslema entrepreneurship 

and product innovation: Its impact on market orientation and performance of small and 

medium enterprises. Jurnal Perspektif Pembiayaan Dan Pembangunan Daerah, 8(4), 

397–404. https://doi.org/10.22437/ppd.v8i4.10702 

Octavia, A., Sriayudha, Y., Widiastuti, F., & Siregar, A. P. (2019). Pendampingan 

Manajemen Usaha dan Penggunaan Mesin Pengering Kerupuk di UKM Pelayangan 

Kota Jambi. Jurnal Inovasi, Teknologi, Dan Dharma Bagi Masyarakat (JITDM), 1(1), 

1–8. 

Pasaribu, R., Manurung, A. H., Rony, Z. T., Bhayangkara, U., Raya, J., Bhayangkara, U., 

Raya, J., Bhayangkara, U., & Raya, J. (2022). THE EFFECT OF LEADERSHIP , 

EMPLOYEE PERFORMANCE , MOTIVATION AND INFORMATION 

TECHNOLOGY ON EMPLOYEE JOB SATISFACTION MODERATED BY AGE OF 

EMPLOYEES AT DINAS PENANAMAN MODAL DAN PELAYANAN TERPADU 

SATU. Dinasti International Journal of Management Science, 3(3), 592–602. 

Purnomo, R., Fathurrozi, A., Ismaniah, & Lestari, T. S. (2019). Sukses Belajar Mengajar 

Menggunakan Mind Mapping dengan Aplikasi FreeMind. Abdimas UBJ, 2(1), 34–40. 

Puspitasari, R. A., Atika, P. D., & Lestari, T. S. (2020). Sistem Informasi E-Repair Peralatan 

Elektronik Rumah Tangga Berbasis Android. Journal of Students‘ Research in 

Computer Science, 1(1), 55–66. https://doi.org/10.31599/jsrcs.v1i1.79 

Rajab, M. (2021). FACTORS AFFECTING CAREER PLANNING : SKILL AND 

EXPERIENCE ( LITERATURE REVIEW OF HUMAN RESOURCES 

MANAGEMENT ). Dinasti International Journal of Digital Business Management, 

2(6), 1070–1078. 

Ramadhan, A., & Bukhari, E. (2020). Analisis Komparasi Penghasilan Driver Go-Jek Dan 

Grab Terhadap Standar Upah Minimum Regional Kota Bekasi Pada Saat Pandemi 

Covid-19. Jurnal Ilmiah Akuntansi Dan Manajemen, 16(2), 26–31. 

https://doi.org/10.31599/jiam.v16i2.293 

Ricadson Purba, R. (2021). Pengaruh Sertifikasi Bendahara Terhadap Peningkatan Kualitas 

Pengelolaan Keuangan Negara. Jurnal Ekonomi Manajemen Sistem Informasi, 3(2), 



Volume 3, Issue 5, August 2022      E-ISSN: 2715-4203, P-ISSN:  2715-419X 
  

Available Online: https://dinastipub.org/DIJDBM Page 868 

171–179. https://doi.org/10.31933/jemsi.v3i2.753 

Ridwan, M. (2020). Analysis of Organizational Commitment Through OCB on Employee 

Performance. Dinasti International Journal of Management Science, 1(4), 543–555. 

https://doi.org/10.31933/dijms.v1i4.189 

Rohmah, N. (2019). Sertifikasi Kompetensi sebagai Upaya Meningkatkan Keunggulan 

Kompetitif Lulusan Program Studi Tata Laksana Angkutan Laut dan Kepelabuhanan 

Politeknik Ilmu Pelayaran Semarang di Era Disrupsi Program Studi S3 Manajemen 

Kependidikan Universitas Negeri Semara. Seminar Nasional Pascasarjana 2019, 241–

246. 

Rony, Z. T. (2015). Kesiapan Lulusan Perguruan Tinggi Menetapkan Awal Pemilihan Karier 

Dengan Model Coaching. PARAMETER: Jurnal Pendidikan Universitas Negeri Jakarta, 

26(1), 107–117. 

Sanusi Silitonga, E. (2022). Effect of Work Skills on Employee Performance Cv. Osano 

Screen Printing and Embroidery Through Work Experience. Dinasti International 

Journal of Management Science, 3(3), 525–534. 

https://doi.org/10.31933/dijms.v3i3.1102 

Saputra, E. B. (2022). the Effect of Teacher Communication Ability and Learning Motivation 

on Student Learning Outcomes in Economic Lessons for Class Xi Ips Sma Ekasakti in 

Padang Academic Year 2015/2016. Journal International on Global Education, 1(1), 1–

10. https://doi.org/10.31933/jige.v1i1.532 

Saputra, E. B., Saputra, E., & Satriawan, N. (2019). Upaya Meningkatkan Partisipasi Dan 

Hasil Belajar Siswa Dengan Menggunakan Metode Diskusi Kelompok Pada Mata 

Pelajaran IPS Terpadu Kelas VIII Di SMP Negeri 19 Padang . Jurnal Penelitian Aktual 

Dan Kajian Analisis Reformasi Pendidikan, 17(1), 91–102. 

Saputra, F. (2021). Leadership , Communication , And Work Motivation In Determining The 

Success Of Professional Organizations. Journal of Law Politic and Humanities, 1(2), 

59–70. 

Saputra, F. (2022a). Analysis Effect Return on Assets (ROA), Return on Equity (ROE) and 

Price Earning Ratio (PER) on Stock Prices of Coal Companies in the Indonesia Stock 

Exchange (IDX) Period 2018-2021. Dinasti International Journal of Economics, 

Finance and Accounting, 3(1), 82–94. 

http://repository.uph.edu/41805/%0Ahttp://repository.uph.edu/41805/4/Chapter1.pdf 

Saputra, F. (2022b). Analysis of Total Debt , Revenue and Net Profit on Stock Prices of 

Foods And Beverages Companies on the Indonesia Stock Exchange ( IDX ) Period 

2018-2021. Journal of Accounting and Finance Management, 3(1), 10–20. 

https://doi.org/https://doi.org/10.38035/jafm.v3i1 

Saputra, F. (2022c). The Role of Human Resources , Hardware , and Databases in Mass 

Media Companies. International Journal of Advanced Multidisciplinary, 1(1), 45–52. 

Saputra, F., & Ali, H. (2021). THE IMPACT OF INDONESIA ’ S ECONOMIC AND 

POLITICAL POLICY REGARDING PARTICIPATION IN VARIOUS 

INTERNATIONAL FORUMS : G20 FORUM ( LITERATURE REVIEW OF 

FINANCIAL MANAGEMENT ). Journal of Accounting and Finance Management, 

1(4), 415–425. 

Saputra, F., & Ali, H. (2022). PENERAPAN MANAJEMEN POAC: PEMULIHAN 

EKONOMI SERTA KETAHANAN NASIONAL PADA MASA PANDEMI COVID-

19 (LITERATURE REVIEW MANAJEMEN POAC). Jurnal Ilmu Manajemen 

Terapan, 3(3), 316–328. https://doi.org/10.31933/jimt.v3i3 

Saputra, F., & Mahaputra, M. R. (2022a). Building Occupational Safety and Health ( K3 ): 

Analysis of the Work Environment and Work Discipline. Journal of Law Politic and 

Humanities, 2(3), 105–114. 



Volume 3, Issue 5, August 2022      E-ISSN: 2715-4203, P-ISSN:  2715-419X 
  

Available Online: https://dinastipub.org/DIJDBM Page 869 

Saputra, F., & Mahaputra, M. R. (2022b). EFFECT OF JOB SATISFACTION , EMPLOYEE 

LOYALTY AND EMPLOYEE COMMITMENT ON LEADERSHIP STYLE ( 

HUMAN RESOURCE LITERATURE STUDY ). Dinasti International Journal of 

Management Science, 3(4), 762–772. 

Saputra, F., & Mahaputra, M. R. (2022c). Relationship of Purchase Interest , Price and 

Purchase Decisions to IMEI Policy ( Literature Review Study ). Journal of Low Politic 

and Humanities, 2(2), 71–80. 

Saputra, F., & Saputra, E. B. (2021). Measures of Corruption : Needs , Opportunity and 

Rationalization. Journal of Law Politic and Humanities, 2(1), 42–50. 

Saputra, M. A., Octavia, A., Roza, S., & Sriayudha, Y. (2019). Negara Asal Produk, Persepsi 

Kualitas dan Merek: Pengaruhnya terhadap Keputusan Pembelian Smartphone. Jurnal 

Samudra Ekonomi Dan Bisnis, 10(1). https://doi.org/10.33059/jseb.v10i1.1121 

Sudiantini, D. (2020a). Empirical Testing of Climate Work as Moderating at Regional Public 

Service. In International Conference on Management, Accounting, and Economy 

(ICMAE), 47–49. 

Sudiantini, D. (2020b). Leaders and Culture. 

Sudiantini, D., & Narpati, B. (2022). Religious Tourism Development Strategy in Improving 

Community Economy at Mount Santri , Bojonegara District , Serang Regency , Banten. 

Formosa Journal of Sustainable Research (FJSR), 1(4), 583–592. 

Sudiantini, D., & Saputra, F. (2022). Pengaruh Gaya Kepemimpinan: Kepuasan Kerja, 

Loyalitas Pegawai dan Komitmen di PT Lensa Potret Mandiri. Formosa Journal of 

Sustainable Research (FJSR), 1(3), 467–478. 

Sudiantini, D., Sastrodiharjo, I., Narpati, B., & Indrianna, K. (2022). Testing the Structural 

Equation of Organizational Culture Modeling as a Moderator of Public Services. 

Journal of Accounting and Finance Management, 2(6), 218–223. 

Sudiarso, S. (2022). the Effect of Transformational Leadership, Competence and Work 

Environment on Employee Performance of Pt Waskita Karya (Persero) Tbk in Becakayu 

2a Ujung Project. Dinasti International Journal of Management Science, 3(3), 535–546. 

https://doi.org/10.31933/dijms.v3i3.1103 

Suharyono, & Ali, H. (2015). PENGARUH MOTIVASI, KEDISIPLINAN DAN GAYA 

KEPEMIMPINAN TERHADAP PRESTASI KERJA PEGAWAI PADA DINAS 

SOSIAL TENAGA KERJA DAN TRANSMIGRASI KABUPATEN BATANG HARI. 

Jurnal Ilmiah Universitas Batanghari Jambi, 15(2), 78–86. 

Sulistyanto, A., Muhamad, P., Dwinarko, & Sjafrizal, T. (2022). Pemberdayaan dan 

Pendampingan Masyarakat Desa dalam Transformasi Digital Pelayanan Publik 

Berbasiskan Website. ABDIRA: Jurnal Pengabdian Masyarakat, 2(3), 117–128. 

http://abdira.org/index.php/abdira/article/view/173 

Sumar, S., Soehardi, S., Rony, Z. T., & Nurbaiti, B. (2020). PENGARUH KOMPETENSI 

TEKNIS, DISIPLIN DAN KOMPENSASI TIDAK LANGSUNG TERHADAP 

KINERJA ANGGOTA PROVOS RESIMEN III PASUKAN PELOPOR KORPS 

BRIMOB POLRI. Jurnal Ilmiah Manajemen Ubhara, 2(2), 29–45. 

Thayeb, E., & Santosa, B. (2021). Pengaruh Sertifikasi Kompetensi, Intensitas Pelatihan dan 

Pengalaman Mengajar terhadap Profesionlitas Instruktur Balai Latihan Kerja. Jurnal 

Taman Vokasi, 9(2), 167–177. 

https://jurnal.ustjogja.ac.id/index.php/tamanvokasi/article/view/10294%0Ahttps://jurnal.

ustjogja.ac.id/index.php/tamanvokasi/article/view/10294/5091 

Veri, J., Ridwan, M., & Lasman, F. (2019). Employee behaviours affecting job satisfaction. 

International Journal of Trade and Global Markets, 12(3–4), 363–372. 

Werita, D., & Nofrialdi, R. (2021). ANALISIS EFEKTIVITAS PENGELOLAAN DAN 

SISTEM PENGENDALIAN PIUTANG PADA PT. DAGNA MEDIKA. Jurnal 



Volume 3, Issue 5, August 2022      E-ISSN: 2715-4203, P-ISSN:  2715-419X 
  

Available Online: https://dinastipub.org/DIJDBM Page 870 

Akademi Akuntansi Indonesia Padang, 1(1), 13–21. 

Widodo, A. (2019). Model Komunikasi Penegak Hukum dalam Ruang Persidangan di 

Pengadilan Negeri Jakarta Pusat. Jurnal Penelitian Komunikasi, 22(2), 139–154. 

Widodo, A., Hidayat, D. R., Venus, A., & Suseno, S. (2018). Communication and service 

quality in public sector: An ethnographic study of a state court of justice in Jakarta. 

International Journal of Engineering and Technology(UAE), 7(3), 235–240. 

https://doi.org/10.14419/ijet.v7i3.25.17553 

Widodo, T., & Qurniawati, R. S. (2016). Pengaruh Kolektivisme, Perceived Consumer 

Effectiveness, Dan Kepedulian Lingkungan Terhadap Perilaku Pembelian Ramah 

Lingkungan. Among Makarti, 8(2), 65–82. https://doi.org/10.52353/ama.v8i2.122 

Zaitul, Ridwan, M., & Pratiwi, H. (2018). Dividend policy in Indonesian companies: Does 

corporate governance matter? International Journal of Engineering and Technology, 

7(3), 306–310. https://doi.org/10.14419/ijet.v7i3.25.17587 

Zulhendra, & Nofrialdi, R. (2022). Petty Cash Accounting Analysis on CV Min Java Farm. 

Journal of Accounting and Finance Management, 3(1), 28–35. 

 


